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Background & Methodology

Why?

Update 2016 Community Satisfaction results
|ldentify the community’s overall level of satisfaction with Council performance:
o And assess perceived Importance and Satisfaction with 40 specific Council services/facilities

o Use regression analysis to identify which of the 40 services/facilities are most likely to be key drivers of
overall satisfaction.

Assess perceived Importance and Satisfaction of six State Government services
Understand community investment priorities for 10 Council-provided assets
Explore and understand resident experiences contacting Council:
o And establish preferred communication methods
Community Strategic Plan (CSP)/End-of-term Review:
o  What the community values (open-ended)
o  Priority issues for five CSP themes (open-ended)
o  Ways in which Council has improved quality of life for residents in past four years (open-ended)

Community engagement during COVID



Background & Methodology

How?

+ Telephone survey (landline and mobile) to N = 255 residents:
o 229 acquired through electronic white pages/SamplePages lists
o 26 acquired through face-to-face number harvesting

*  We use a 5 point scale (e.g. 1 = not at all satisfied, 5 = very satisfied)

»  Greatest margin of error +/- 6.1%

When?

+ Fieldwork conducted 4™ — 10t February 2021

Please refer to Appendix B for further methodology details.



Sample Profile

The sample was weighted by age and gender to reflect the 2016 ABS
community profile of Narrandera Shire Council.

Ratepayer status

Gender Age
32% % 299,
= I I
Ratepayer Non-ratepayer
Female 50% Male 50% 84% 16%
B 18-34 W35-49 m50-64 mé5+
Areaq Do you identify as Aboriginal Do you speak a language
or Torres Strait Islander? other than English at home?
.
N Yes, O,
6% 97%
Town 61% Rural/Village
39%
Closest town/suburb . . .
Time lived in the area
Narrandera
Barellon mH 8% 72%
Grong Grong W 6%
Binya W 3%
Kamarah 1 2%
Corobimilla ¥ 2% % 8% 12%
Colinroobie 1 1% 2%
Gillenbah 1 1%
Leeton 1 1% Less than 2 2-5 years 6-10 years 11-20 More than
Sandigo 1 1% years years 20 years

Base: N =255
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Key Findings — Overview

Overall satisfaction with Council has remained similar to 2016 — and is

just below our regional benchmark:

o Over the past 12 months with the impacts of COVID-19, we
have seen some Councils improve on previous results, others
have stayed the same or declined. Against that
background, we believe this is a favourable result for
Narrandera Shire Council.

Based on 40 listed services/facilities, Council has improved relative to
2016 in terms of:

o Social capital elements - community buildings/halls,

supporting cultural opportunities, and our urban freescape.

o Economic development aspects — availability of car parking,
promotion of visitation to the Shire, and foster industrial

development.

Three areas where Council's satisfaction scores have declined in
2021 relative to 2016 are: water supply, waste management, and

community events (the latter perhaps reflecting the impact of
COVID-19).

Amongst those who had contacted Council in the past 12 months,

safisfaction with contact was in line with our regional benchmarks



31%

16%

14%

13%

10%

Key Findings - Summary

Overall Satisfaction

Overall 77% of Narrandera Shire
residents are at least somewhat
safisfied with the performance of

Council over the last 12 months.

Most Valued Aspect

Community/small town feel e.g. friendly, ': &/
togetherness, family

Natural environment e.g. climate, beauty
of the area

Lifestyle the area provides e.g. rural,
country

ah

Atmosphere e.g. peaceful, quiet, relaxed

Availability and quality of services,
facilities, and activities

2

Our
Economy

Our
Infrastructure

Qur
Environment

Our
Economy

Our Civic
Leadership

Qur
Infrastructure

Our
Community

CSP Key Priorities

Attracting
business/employment
opportunities to the area

Improve water quality/supply

Beautification/maintenance of
the area e.g. gardens, green
spaces

Have more
services/opportunities for youth

Improved
communication/provision of
information

Increased road maintenance

Increase sense of safety e.g.
lower crime rate, addressing
the drug issue

407

39%

29%

277

27%

247,



Key Findings - Summary

Top 5 Areas for More Investiment from

Council
687 63%
(e}
. . 55% 52% 52%
Narrandera Town Local unsealed roads Youth services Local sealed road Services and activities
water supply for older residents and

those with a disability

Key Drivers of Overall Satisfaction

. . . . Council providing support, assistance and
E f th C llors & C I
dse ofengading vwstoffounm or ovne advice to the community during the current

| COVID-19 situation

Provision of Council information fo the Council being transparent
community

L Support & promotion of business
Maintaining local streets/lanes & roads establishment and growth of our Shire

Water supply




Opportunities - Community s
Engagement =
+ Community engagement:

o On two separate open-ended questions where residents were free to
write what they felt (least valued aspects of the area and priority
issues to achieve ‘Our Civic Leadership’ goals), references to better

communications/engagement/transparency dominated.

o And on our regression analysis, engagement attributes (e.g.: ease of
engaging with Councillors, provision of Council information to the
community, Council being fransparent, ease of engaging with
Council staff, and opportunity to participate in Council decision

making) dominated as drivers of overall satisfaction.

It is worth noting that communications/engagement can potfentially be an

important way to address (in part) other opportunity areacs.

Opportunity: Council could further explore with the community what

they expect from Council in terms of communications and engagement.

As an aside, there appears to be an opportunity for Council to continue

fo move residents towards digital communications rather than

phone/face-to-face. For instance, amongst those who had contacted

Council in the past 12 months, 56% used telephone and 47% used face-

to-face — whilst only 20% used email and just 3% used Council’'s website.




Opportunities — Water Supply

« Water Supply: The years of drought since the 2016 survey wave are
seemingly reflected in the results for the Water supply attribute:

o On two separate open-ended questions (least valued aspects of
the area and priority issues to achieve ‘Our Infrastructure’ goals),

references to better water supply/quality dominated.

o ‘Water supply’ has the highest Importance rating of all 40

services/facilities — and the lowest satisfaction rating of all 40.

o Satisfaction has decreased substantially since 2016 — and is well

below our regional benchmark.

o And water supply generated the sixth highest regression score,
suggesting it is an important driver of overall safisfaction with

Council.

o And on an investment question about ten different asset classes,

it generated the highest ‘more investment’ score.

Opportunity: More communication around what Council has done in

terms of water management — and future plans — may help here.



Opportunities - Economic Development

+ Economic Development: This is clearly an area of concern for the community — although not necessarily an immediate/top-of-mind

issue:

o On the open-ended ‘least valued aspect’ question, only 6% of residents mentioned ‘lack of employment and business
opportunities’ (whereas 17% mentioned ‘poor quality/access to services/facilities’, 15% mentioned ‘lack of Council

communication...” and 13% mentioned ‘water supply/quality’).

However, on a subsequent open-ended question about priorities to achieve '‘Our Economy’ goals (i.e.: so another open-ended

guestion, but focussed on the economy), 40% of residents mentioned ‘aftracting business/employment opportunities to the area’.

o Encouragingly, satisfaction with two economic development attributes (‘Promotion of visitation to the Shire’ and ‘Foster industrial
development’) increased significantly since 2016.
o However, there isroom for improvement:

= ‘Support for existing industry and businesses’ is significantly below our regional Satisfaction benchmark — and it generated
the tenth highest Regression score, suggesting it is an important driver of overall satisfaction with Council.

» ‘Promotion of business establishment and growth of our Shire’ was also somewhat below our regional satisfaction

benchmark — and had the seventh highest regression score.

Opportunity: More communication around what Council has done in ferms of water management — and future plans —

may help here.




Opportunities — Local Roads

* Local Roads: Again, this is an area of concern for the community —

although not necessarily an immediate/top-of-mind issue:

o On the open-ended ‘least valued aspect’ question, only 6% of

residents mentioned ‘condition of roads/footpaths’.

However, on the subsequent open-ended question about priorities
to achieve 'Our Infrastructure’ goals, 24% of residents mentioned

‘increased road maintenance’.

o Despite ‘maintaining local streets/lanes and roads’ scoring above
our regional Satfisfaction norm, it generated the fifth highest
performance gap (a performance gap is where the top-2-box

Importance score is higher than the top-3-box Satisfaction score):
= And it generated the ninth highest regression score.

o On the investment question about ten asset classes, ‘local unsealed
roads’ generated the second highest ‘invest more’ score, and ‘locall

sealed roads’ generated the fourth highest ‘invest more’ score.

Opportunity: Council could further explore with the community what

they expect from Council in terms of the state of local roads.




Other Opportunity Areas

Public Safety: The ‘public safety’ attribute scored significantly below our regional Satisfaction norm — and on the
subsequent open-ended question about priorities to achieve ‘Our Community’ goals, 17% of residents mentioned

‘increase sense of safety — e.g. lower crime rate, address the drug problem’.

Access to Services/Facilities: Open-ended questions revealed that the community was concerned about the

range/quality of services/facilities available in Narrandera:

o On the open-ended ‘least valued aspects’ question, references to ‘poor quality/limited access to

services/facilities/activities’ dominated, with 17% of mentions.

o And on the subsequent open-ended question about priorities to achieve ‘Our Community’ goals, 14% of

residents mentioned ‘focus on educational facilities'.

Specific reference was also made on several open-ended questions to ‘have more opportunities/services for
youth' — and on the investment question about ten asset classes, ‘youth services' generated the third highest

‘invest more’ score.

Community Support: Three community support attributes — ‘community transport’, ‘community support services'
and ‘home modification service for those with mobility issues’ — have all increased significantly in terms of their
Importance ratings since 2016. ‘Community transport is significantly higher than both our regional importance and

safisfaction benchmarks.

COVID-19: On the regression analysis, the second highest scoring aftribute was Council’'s COVID-19 support,
suggesting it is a strong driver of overall satisfaction with Council. Interestingly, only 6% of residents had sought or
referred to information/advice from Council about how to handle the COVID-19 situation — but the regression

result suggests Council’'s response to COVID-192 has more impact than on just 6% of residents.
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Overall Satisfaction

Q2a. Overall, for the last 12 months, how satisfied are you with the performance of Council, not just on one or two issues, but across all responsibility areas?

Gender Age Time lived in area
Overall Overdall 20 ; More than 20
2021 2016 Male Female  18-34  35-49  50-64 65+ years  Vore tha
or less years
Mean rating 3.24 3.19 3.16 3.31 279V 3.08 3.17 3.65A 3.25 3.23
Base 255 304 127 128 28 83 71 73 73 182
Ratepayer status Area
Ratepayer Non-Ratepayer Town Rural/Village
Mean rating 3.27 3.06 3.16 3.36
Base 214 41 156 99
Very satisfied (5) _8‘7] 0% Micromex LGA
° Narrandera
. . Benchmark -
s I ;77 >hire CounellRegional
Satisfied (4) 9% 9
I 07 Mean rafing 324 3:35
Somewhat satisfied (3) = 36%
S T3 Box 77% 83%
Noft very satisfied (2) ]ég%
Base 255 37,746
Not at all satisfied (1) _57 10%1
0% 10% 20% 30% 40% 50%

m Narrandera Shire Council (N = 255) MMX Regional Benchmark (N = 37,746)

Scale: 1 = not at all satisfied, 5 = very satisfied

A Y = A significantly higher/lower level of satisfaction (by group) 11 = A significantly higher/lower level of satisfaction (compared to the Benchmark)

Overall 77% of residents are at least somewhat satisfied with the performance of Council over
the last 12 months, this is on par with our Regional Benchmark.
17



Overview - Overall Satisfaction

Q2a. Overall, for the last 12 months, how satisfied are you with the performance of Council, not just on one or two issues, but across all responsibility areas?

Overall 2021 Overall 2016
Mean rating 3.24 3.19
Base 255 304

Very satisfied (5) _ 10%

6%
sarisiea (4 T
33%
somewhat safisied (3 T o
40%

Not very satisfied (2) _ ]3%] 4%
Not at all safisfied (1) _ 10%

5%

0% 10% 20% 30% 40% 50%
m 2021 (N =255) 2016 (N = 304)
Scale: 1 = not at all satisfied, 5 = very satisfied

A ¥V = Assignificantly higher/lower level of satisfaction (by year)

Council’s overall satisfaction score has lifted marginally since 201é.

18



Summary of Council Services & Facilities
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Detailed Results

1. Performance of Council

N

. Summary of Council Services & Facilities

w

. Priority Issues & CSP

4. Council's Level of Investment

5. Councils Customer Service and Communications

6.COVID- 19

7. State Government Services

[00]

Facilities

. Importance of, and Satisfaction with, Council Services &

This section provides a summary of Council’s

ratings for 40 services/facilities. Full details are
provided in Section 8.

performance in terms of importance and satisfaction

Narrandera

Shire Council

micrémex

research



Council Services and Facilities

A major component of the 2021 Community Survey was to assess perceived Importance of and Satisfaction
with 40 Council-provided services and facilities — the equivalent of 80 separate questions!

We have utilised the following techniques to summarise and analyse these 80 questions:

¥

\
g

.

2. Comparison with Micromex Benchmarks

3. Performance Gap Analysis

4. Quadrant Analysis

5. Regression Analysis (i.e.. determine the services/
facilities that drive overall satisfaction with Councll

20



1. Importance & Satisfaction - High 5/Low 5

Importance

The following services/facilities received the highest
importance mean ratings:

High importance Mean
Water supply 475
Maintaining local streets/lanes & roads 4.66
Narrandera/Leeton Airport 4.61
Maintaining footpaths 4.54
Emergency management 4.53
Council being transparent 4.53

The following services/facilities received the lowest
importance mean ratings:

Low importance Mean
Suppgrfing cultural opportunities and 3.47
services
Provision of bike paths 3.76
Community buildings/halls 3.89
Youth activities 3.90
Library services 3.90
Scale: 1 = not at allimportant, 5 = very important

T2 Box
95%
94%
90%
21%
88%
87%

T2 Box

48%

64%
67%
69%
64%

Satisfaction

The following services/facilities received the highest
satisfaction mean ratings:

High satisfaction Mean T3 Box
Swimming pools 4.38 96%
Library services 4.38 95%
Narrandera Sports Stadium 4.21 95%
Narrandera/Leeton Airport 418 96%
Playing fields 4,14 97%

The following services/facilities received the lowest
safisfaction mean ratings:

Low satisfaction Mean T3 Box

Warter supply 2.45 42%

Council being transparent 2.80 61%

Promotion of busmess establishment and 589 59%
growth of our Shire

Oppo.r’funl’ry ’roporhapo’re in Councill 84 60%
decision-making

Support for existing industry & businesses 2.88 62%

Scale: 1 = not at all satisfied, 5 = very satisfied

The above analysis identifies the highest and lowest rated services/facilities in terms of Importance and Satisfaction:

+ There is a large range of Importance scores - so the community does discriminate between services/facilities
(i.e.: they don't just say everything is important)
+ Even the lowest rated area (‘Supporting cultural opportunities and services) has 48% of residents indicating that

they consider it Important.

21



1. Importance & Satisfaction — 2021 v. 2016

Key Satisfaction Trends

Key Importance Trends

Compared to the 2016 research, there were significant increases in
residents’ levels of importance for 4 of the 34 comparable

services/facilities provided by Council, being:

2021

Community transport 4.31

Community Support services 4.20

Home Modification Service for those with 415
mobility issues )

Provision of bike paths 3.76

There was also a significant decline in importance for the following:

2021
Library services 3.90
Promotion of business establishment and
. 4.46
growth of our Shire
Maintaining local streets/lanes & roads 4.66

Scale: 1 = not at allimportant, 5 = very important

2016

3.28

3.35

291

3.44

2016

4.18

4.66

4.79

Over the same period there has been a significant increase in resident
satisfaction for 6 of the 34 comparable services/facilities provided by

Council, specifically:

2021
Community buildings/halls 3.85
Our urban treescape 3.79
Suppgr’ring cultural opportunities and 377

services

Availability of car parking 3.66
Promotion of visitation to the Shire 3.42
Foster industrial development 2.98

2016
3.62
3.47

3.40

3.43
3.17
2.66

There was also a significant decline in resident satisfaction for the

following:
2021 2016
Water supply 2.45 3.12
Waste management 3.74 3.98
Community events 3.75 4.05
Scale: 1 = not at all satisfied, 5 = very satisfied

The above analysis identifies the key Importance and Satisfaction trends when compared to the 2016
research. Satisfaction has increased in areas of social capital (e.g.: community buildings, urban tree-

scape, cultural opportunities) and economic development (parking, promotion and industrial

development). However, Satisfaction has declined noticeably for water supply, waste management
and community events (the latter most likely reflecting the impact of COVID-19).

22



2. Importance Compared to Micromex Benchmark

The table below summarises the largest differences between Narrandera Shire Council’'s top 2 box importance scores and the corresponding
Micromex LGA Regional Benchmark. Narrandera is significantly above our norms in four cases (swimming pools, cemeteries, community fransport
and the airport) and significantly below on one (supporting cultural opportunities and services). See Appendix A for full list.

Narrandera Shire

Micromex LGA Benchmark

Service/Facility C.ouncil — Regionall Variance
12 BeRITRenEnes T2 box importance score
score

Swimming pools 88% A 70% 18%
Cemeteries 88% A 73% 15%
Community transport 82% A 67% 15%
Narrandera/Leeton Airport 90% A 78% 12%
Maintaining footpaths 21% 82% 9%
Promotion of visitation to the Shire 86% 77% 9%
Community events 80% 71% 9%
Water supply 95% 88% 7%
Playing fields 83% 76% 7%
Parks and open spaces 90% 84% 6%
Narrandera Sports Stadium 70% 76% -6%
Youth activities 69% 75% -6%
Library services 64% 71% -7%
Disability inclusion 73% 81% -8%
Heritage sites protected and maintained 65% 73% -8%
Supporting cultural opportunities and services 48% VY 59% -11%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely fo be significant
A /V = positive/negative difference equal to/greater than 10% from Benchmark. Please see Appendix A for full list of services/facilities 23



2. Satisfaction Compared to Micromex Benchmark

In terms of Satisfaction, it is encouraging to see that Narrandera has scored significantly above our benchmarks in seven cases — and only below
our benchmarks in four cases. See Appendix A for full list.

Narrandera Shire Micromex LGA
Service/Facility COUOC” . BEMCIENS - Reg_ionol Variance
T3 box satisfaction T3 box satisfaction
Nele](< score

Availability of car parking 87% A 71% 16%
Community transport 89% A 77% 12%
Swimming pools 96% A 85% 1%
Maintaining local streets/lanes & roads 69% A 58% 11%
Parks and open spaces 96% A 86% 10%
Our urban treescape 91% A 81% 10%
Provision of bike paths 80% A 70% 10%
Narrandera/Leeton Airport 96% 87% 9%
Playing fields 7% 89% 8%
Narrandera Sports Stadium 95% 89% 6%
Opportunity to participate in Council decision-making 60% 66% -6%
A vibrant and enticing Narrandera CBD precinct 75% 82% -7%
Sewer services 83% ?1% -8%
Ease of engaging with Council staff 76% 84% -8%
Promotion of business establishment and growth of our Shire 59% 68% -9%
Public safety 72%V 82% -10%
Stormwater services 68%V 78% -10%
Support for existing industry & businesses 62%V 75% -13%
Water supply 42%V 87% -45%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely fo be significant
A /V = positive/negative difference equal to/greater than 10% from Benchmark. Please see Appendix A for full list of services/facilities 24



3. Perfformance Gap Analysis

PGA establishes the gap between importance and satisfaction. This is calculated by subtracting the top 3
satisfaction score from the top 2 importance score. In order to measure performance gaps, respondents are
asked to rate the importance of, and their satisfaction with, each of a range of different services or facilities on
a scale of 1 to 5, where 1 = low importance or satisfaction and 5 = high importance or satisfaction. These scores

are aggregated at a total community level.

The higher the differential between importance and safisfaction, the greater the difference is between the
provision of that service by Narrandera Shire Council and the expectation of the community for that

service/facility.
In the table on the following page, we can see the services and facilities with the largest performance gaps.

When analysing the performance gaps, it is expected that there will be some gaps in terms of resident
satisfaction. Those services/facilities that have achieved a performance gap of greater than 20% may be

indicative of areas requiring future optimisation.

25



3. Perfformance Gap Analysis

The table below summarises the ten largest performance gaps. The standout service is water supply, with an Importance score of 95% and a

satisfaction score of just 42.%:

Service Area

Our Infrastructure

Our Economy

Our Economy

Our Civic Leadership

Our Infrastructure

Our Infrastructure

Our Civic Leadership

Our Civic Leadership

Our Infrastructure

Our Civic Leadership

Service/Facility

Water supply

Support for existing industry & businesses

Promotion of business establisnment and
growth of our Shire

Council being transparent

Maintaining local streets/lanes & roads

Maintaining footpaths

Opportunity to participate in Council
decision-making

Provision of Council information to the
community

Stormwater services

Ease of engaging with Councillors

Please see Appendix A for full Performance Gap Ranking

Importance T2

Box

95%

89%

85%

87%

94%

?1%

79%

86%

81%

86%

Satisfaction T3

Box

42%

62%

59%

61%

69%

66%

60%

72%

68%

74%

Performance
Gap
(Importance -
Satisfaction)

53%

27%

26%

26%

25%

25%

19%

14%

13%

12%

26



4. Quadrant Analysis

Quadrant analysis is often helpful in planning future directions based on stated outcomes. It combines the stated importance of the community
and assesses satfisfaction with delivery in relation to these needs.

This analysis is completed by plotting the variables on x and y axes, defined by stated importance and rated satisfaction. We aggregate the top 2
box importance scores and top 3 satisfaction scores for stated importance and rated satisfaction to identify where the facility or service should
be plofted.

On average, Narrandera Shire Council residents rated services/facilities on par with our Regional Benchmark in terms of importance and

satisfaction.
Narrandera Shire Council M|crqmex Comparable
Regional Benchmark

Average Importance 81% 79%
Average Satisfaction 80% 82%

Note: Micromex comparable benchmark only refers to like for like measures

Explaining the 4 quadrants (overleaf)

Attributes in the top right quadrant, MAINTAIN, such as ‘parks and open spaces’ and ‘Narrandera/Leeton Airport’, are Council’'s core strengths,
and should be treated as such. Maintain, or even attempt to improve your position in these areas, as they are influential and address clear
community needs.

Attributes in the fop left quadrant, IMPROVE, such as ‘maintaining local streets, lanes & roads’ are key concerns in the eyes of your residents. In
the vast majority of cases you should aim to improve your performance in these areas to better meet the community’s expectations.

Attributes in the bottom left quadrant, NICHE, such as ‘youth activities', are of a relatively lower priority (and the word ‘relatively’ should be
stressed — they are stillimportant). These areas tend to be important to a particular segment of the community.

Finally, attributes in the bottom right quadrant, COMMUNITY, such as ‘Library services’, are core strengths, but in relative terms they are considered
less overtly important than other directly obvious areas. However, the occupants of this quadrant tend to be the sort of services and facilities that
deliver to community liveability, i.e. make it a good place to live.

Recommendations based only on stated importance and satisfaction have major limitations, as the actual questionnaire process essentially ‘silos’
facilities and services as if they are independent variables, when they are in fact all part of the broader community perception of council
performance.

27



5

Importance

95%

920%

85%

80%

75%

70%

65%

60%

55%

50%

45%

Improve Maintain
Higher importance, lower satisfaction Higher importance, higher satisfaction
i
<« Water suppl !
(42%, 95%3 Y o ® Maintaining local |
Iv;cunfcunlng streets/lanes & roads | Narrandera/
Support for ootpaths I Parks and
SUpp ® £ f | Leeton
existing industry & ase o | Emergency OPeN spAces o - Airport
businesses g engaging anagement @ Waste management
- Provision of Council with Council | ® @ Cemeteries ® Swimmi |
Council being h ; taff wimming pools
information to the @ sia ) | ® Road safety
transparent community ® @ Ease of engaging | @ Promotion of visitation to the Shire
® . with Councillors Sever @ )
Promotion of business Stormwater Public safety services Community Protecting our
establishment and cervices | SuchasCCTV @ | Availability of fransport  natural flora and ®Playing fields
growth of our Shire o COU”(*;' prc?v:dmg | carparking @ ° e fauna
L J SUPPOri,assistance T ;
and advice during : o Community events
———————————— e ——————————————__________74———————————COS/JfD-ISZ————————:——————————7‘-———————————————————————————————————7
Opportunity fo ) | ®Community @Our urban treescape
participate in A V'brﬁ".* Gn.d : Support services ®Home Modification Service for
i ision- enficing ! those with mobility issues
Council decision ® Narrandera CBD ! v
making Foster industrial precinct :
oster indusina | @ Disability inclusion
development :
| Narrandera Sports
| ® Stadium
[ J I
Youth activities |
I ® Community
| . buildings/halls
|
Provision of bike paths @ | Heritage sites )
| protected and Library services
! maintained
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
i
E— Ngrrondero Shire Council Av.eroge ! ® Supporting cultural
----- Micromex Comparable Regional Benchmark Average ! opportunities and services
I
55% 60% 65% 70% 75% 80% 85% 920% 95% 100%
Nich . . mmuni
che Satisfaction Community

Lower importance, lower satisfaction

Lower importance, higher satisfaction 28



5. The Regression Analysis

The outcomes identified in stated importance/satisfaction analysis often tend to be obvious and challenging. No matter how much focus a
council dedicates to ‘maintaining local streets, lanes & roads’, it will often be found in the IMPROVE quadrant. This is because, perceptually, the
condifion of local roads can always be better.

Furthermore, the outputs of stated importance and satisfaction analysis address the current dynamics of the community, they do not predict
which focus areas are the most likely agents to change the community’s perception of Council’'s overall performance.

Therefore, in order to identify how Narrandera Shire Council can actively drive overall community satisfaction, we conducted further analysis

Explanation of Analysis

Regression analysis is a stafistical tool for investigating relationships between dependent variables and explanatory variables. Using a advanced
regression, a category model was developed. The outcomes demonstrated that increasing resident satisfaction by actioning the priorities they
stated as being important would not necessarily positively impact on overall satisfaction.

What Does This Mean?
The learning is that if we only rely on the stated community priorities, we will not be allocating the appropriate resources to the actual service

attributes that will improve overall community satisfaction. Using regression analysis, we can identify the aftributes that essentially build overall
satisfaction. We call the outcomes ‘derived importance’.

ldentify top services/facilities that will
drive overall satisfaction with Council

Map stated satisfaction and derived
importance to identify community priority areas

Determine 'optimisers' that will lift overall
satisfaction with Councll
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5. Key Drivers of Overall Satisfaction with Council

Dependent variable: Q2a. Overall, for the last 12 months, how satisfied are you with the performance of Council, not just on one or
fwo issues, but across all responsibility areas?

cose of engaging wih Councilor: N 7 ;-
Council providing support, assistance and advice to the _ 7 3%
community during the current COVID-19 situation =7
Provision of Council information to the community || ENENGEGTETETERGEGEGEGEGEGEGEGEGEEEEEE 475
Council being transparent | G 5.5%
Ease of engaging with Council staff || GG 5.7
water supply [ N 5 67
Promotion of business establishment and growth of our
Sty I 5%
ire
Opportunity to participate in Council decision-making || GGG .37
Maintaining local streets/lanes & roads || GGG 3.5%
Support for existing industry & businesses || GG 2.5%

0.0% 2.0% 4.0% 6.0% 8.0% 10.0%

The results in the chart above identify which services/facilities contribute most to overall satisfaction. If Council can improve satisfaction
scores across these services/facilities, they are likely to improve their overall satfisfaction score.

These top 10 services/facilities (so 25% of the 40 services/facilities) account for almost 60% of the variation in overall satisfaction. Therefore,
whilst all 40 services/facilities are important, only a number of them are potentially significant drivers of satisfaction (at this stage, the other 30
services/facilities have less impact on safisfaction — although if resident satisfaction with them was to suddenly change they may have more
immediate impact on satisfaction).

Nofte: Please see Appendix A for complete list R2=156.5%

These 10 services/facilities are the key community priorities and by addressing these, Narrandera Shire Council
should improve overall community satisfaction. The score assigned to each area indicates the percentage of
influence each attribute contributes to overall satisfaction with Council. In the above chart, ‘support for existing
industry & business’ contributes 3.5% towards overall satisfaction, while ‘ease of engaging with Councillors’ (9.6%)
is a far stronger driver, contributing more than twice as much to overall satisfaction with Council.
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5. Mapping Stated Satisfaction and Derived Importance Identifies the

Stated satisfaction

920%

80%

70%

60%

50%

40%

Community Priority Areas

Council providing support, assistance Optimise

and advice to the community during
the current COVID-19 si’ruo’rion.

Ease of engaging with Council staffe

°
Maintaining local ° Ease of engaging
streefs/lanes & roads Provision of Council with Councillors
) information to the
community
Support for existing
@ industry & businesses . .
R e Council being transparent
Opportunity to e Promotion of business
participate in Council esTobI|shTenf or)d
decision-making growth of our Shire
e Water supply
2.0% 4.0% 6.0% 8.0% 10.0% 12.0%

Derived importance

The above chart looks at the relationship between stated satisfaction (fop 3 box) and derived
importance (regression result) to identify the level of contribution of each measure. Any

services/facilities below the blue line (shown above) could potentially be benchmarked to target in

future research to elevate satisfaction levels in these areas. 31
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Qb5a. What do you value most about living in the Narrandera Shire area?

“Sense of belonging to
community”

“Natural environment”

“Relaxed place to live"

“"Counfry lifestyle for
children”

“Services that are
provided”

“Convenient to get to
places”

“Cost of living”

“Freedom of space”

“Safe town”

Base: N =255

31%

16%

14%
13%

10%

47

3%
2%
1%
1%
<1%
6%

Community/small fown feel e.g. friendly,
togetherness, family

Natural environment e.g. climate, beauty of
the area

Lifestyle the area provides e.g. rural, country

Atmosphere e.g. peaceful, quiet, relaxed

Availability and quality of services, facilifies,
and activities

Cenftral location e.g. proximity to nature,
services, facilities, and people

Cost of living e.g. affordable
I have always lived here/it is home/nice area
Low population/not over developed
Safety the area provides
Heritage within the area

Don't know/nothing

Most Valued Aspect

DO I K

a@e
Qje
a@e

ne

-~

“Nice small town
surrounded by family”

“The weather and
people”

“"Way of life”

“Plenty of recreational
activities to do in and
around the area”

“Centralized rural
location”

"Have lived there all of
my live”

“Less people”

“The feeling of being
safe in the area”

“Heritage within the
area”

On an open-ended question about what residents value most about living in the areaq, just

under one third (31%) mentioned the community/small town feel Narrandera shire provides.
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Most Valued Aspect - By Demographics

Q5a. What do you value most about living in the Narrandera Shire area?g

Overall Gender Age
202 Male Female 18-34  35-49 50— 64 65+

Community/small town feel e.g. friendly,

togetherness, family 31% 25% 37% 34% 33% 26% 31%
Natural environment e.g. climate, beauty

of the areq 16% 18% 14% 28% 14% 16% 12%
Lifestyle the area provides e.g. rural,

country 14% 16% 1% 4% 19% 15% 9%
Atmosphere e.g. peaceful, quiet, relaxed 13% 15% 1% 9% 10% 14% 17%
Availability/quality of

services/facilities/activities 10% 10% % 16% 1% 6% 8%
Cenftral location e.g. proximity to nature,

services/facilities, people 4% 2% 6% 4% 1% 4% 8%
Cost of living e.g. affordable 3% 4% 1% 4% 3% 2% 2%
| have always lived here/it is home/nice 2% 3% 2% 0% 3% 1% 4%

ared
Low population/not over developed 1% 2% 1% 0% 0% 4% A 1%
Safety the area provides 1% 0% 1% 0% 1% 0% 1%
Heritage within the area <1% 0% 1% 0% 0% 0% 1%
Don't know/nothing 6% 5% 7% 0% 4% 12% A 5%
Base 255 127 128 28 83 71 73

A V = Assignificantly higher/lower percentage (by group)

Similar results by demographics.
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Most Valued Aspect - By Demographics

Q5a. What do you value most about living in the Narrandera Shire area?g

Time lived in area Ratepayer status Area
20 years More than Non- .
or less 20 years Ratepayer Ratepayer Town Rural/Village

Community/small fown feel e.g. friendly,

togetherness, family 23% 34% 31% 30% 34% 26%
Natural environment e.g. climate, beauty

of the area 27% A 1% 15% 20% 15% 16%
Lifestyle the area provides e.g. rural,

country 18% 12% 14% 14% 10% 19%
Atmosphere e.g. peaceful, quiet, relaxed 7% 15% 12% 17% 14% 1%
Availability/quality of

services/facilities/activities 13% 8% 7% 13% 12% S%
Cenftral location e.g. proximity to nature,

services/facilities, people 4% 4% 5% 0% 3% 6%
Cost of living e.g. affordable 6% 1% 3% 0% 3% 2%
I have always lived here/it is home/nice 0% 3% 3% 0% 2% 3%

ared
Low population/not over developed 0% 2% 2% 0% 0% 3% A
Safety the area provides 0% 1% 0% 4% A 0% 1%
Heritage within the area 0% 0% 0% 0% 0% 0%
Don't know/nothing 3% 8% 7% 3% 6% 7%
Base 73 182 214 41 156 99

A V = Assignificantly higher/lower percentage (by group)

Generally similar results — although those who have lived in the area for 20 years or less were
significantly more likely to value the natural environment.
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Least Valued Aspect

Q5b. And what do you value least (or what don't you like) about living in the Narrandera Shire area?

“No shops that

Poor quality/limited access to services, facilities, and
1 7% 9 Y provide basics”

Pt

“Don't have many

T activities
services
Council e.g. lack of communication, fransparency, o= “Not much to do”
“Senior Council staff 1 5% mismanagement, staff, and planning an?

aren't very involved in

the community 1 3% Water quality/supply
enough”

“Being lied to by
Councillors”
“Water sn't drinkable” 6% Condition of roads/footpaths
“Condition of the

5@ P o

“Hate the water as it 6% Crime rates/drugs/vandalism roads
smells and is reall
brown" v 67 Lack of employment and business opportunities within . .
o the area Drug obus? in the
L area
“Not enough job 4% Lack of services for children and youth [
opportunities”
37 Community members and groups e.g. unfriendly, 9 “High crime rate”
. ° cliquey
“Need more business
in the area” . .
2% Environmental factors e.g. dust, drought, and climate (éZ “Don't like th
on't like the
“pD hts" o ‘ . - community cliques”
rougnts 2% Location/isolation e.g. far from major cities &

“Town is reall
/ 1% Cost of living 5—?'

expensive for what it

IS

“The isolation”

27% Don't know/nothing ?
Base: N =255

The least valued aspects of the Narrandera Shire area include poor quality and availability of
services and facilities (17%), issues with Council (15% - it was 11% in 2016) and poor water
quality and supply (13%). Significantly 27% of residents also stated there was nothing they did
not like about the area.



Least Valued Aspect - By Demographics

Q5b. And what do you value least (or what don't you like) about living in the Narrandera Shire area?

Overall Gender Age
2021
Male Female 18 — 34 35-49 50 — 64 65+

Poor quality/limited access to services,

facilities, and activities 17% 14% 19% 21% 18% 14% 16%
Council e.g. lack of communication,

fransparency, mismanagement, staff, 15% 20% 1% 8% 14% 27% A 9%V

and planning
Water quality/supply 13% 12% 13% 17% 22% A 9% 4%V
Condition of roads/footpaths 6% 4% 7% 17% A 3% 2% 8%
Crime rates/drugs/vandalism 6% 8% 5% 16% 6% 6% 4%
Lack of employment and business

opportunities within the area 6% 4% 8% 7% 6% % 3%
Lack of services for children and youth 4% 2% 5% 0% 10% A 1% 0%
Community members and groups e.g.

unfriendly, cliquey 3% 4% 2% 0% 4% 4% 2%
Environmental factors e.g. dust, drought,

and climate 2% 2% 1% 0% 0% 2% 3%
Location/isolation e.g. far from major cities 2% 1% 4% 0% 0% 4% 4%
Cost of living 1% 1% 0% 0% 0% 2% 0%
Don't know/nothing 27% 28% 25% 12% 18% 21% 48% A
Base 255 127 128 28 83 71 73

A V = Assignificantly higher/lower percentage (by group)

Those aged 65+ were more likely to say they couldn’t think of anything they disliked about the
areaq.
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Least Valued Aspect - By Demographics

Q5b. And what do you value least (or what don't you like) about living in the Narrandera Shire area?

Time lived in area Ratepayer status Area
20 years More than Non- .
or less 20 years Ratepayer Ratepayer Town Rural/Village

Poor quality/limited access to services,

facilities, and activities 19% 16% 16% 19% 16% 18%
Council e.g. lack of communication,

fransparency, mismanagement, staff, and 12% 17% 14% 21% 18% 1%

planning
Water quality/supply 15% 12% 12% 17% 18% A 5%
Condition of roads/supporting infrastructure 5% 6% 5% 7% 7% 3%
Crime rates/drugs/vandalism 14% A 3% 8% 0% 3% 11% A
Lack of employment and business

opportunities within the area 5% 6% 5% 8% 4% 8%
Lack of services for children and youth 2% 4% 3% 6% 4% 2%
Comr_nunl’ry m_embers and groups e.g. 4% 3% 3% 4% 3% 4%

unfriendly, cliquey
Environmental factors e.g. dust, drought,

and climate 0% 2% 2% 0% 1% 3%
Location/isolation e.g. far from major cities 0% 3% 3% 0% 3% 1%
Cost of living 0% 1% 1% 0% 0% 2%
Don't know/nothing 26% 27% 28% 18% 23% 33%
Base 73 182 214 41 156 99

A V = Assignificantly higher/lower percentage (by group)

Slight skews regarding water and crime.
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Awareness of CSP Vision

Narrandera Shire Council will be reviewing the current Community Strategic Plan over the next 12 months. This plan incorporates the community’s
aspirations for Narrandera Shire in the future. | am now going to ask you some questions about the CSP.

The vision highlighted in the current Narrandera 2017-2030 Community Strategic Plan is:

“We are a prosperous, diverse and sustainable community, built on a deep sense of trust, care and commitment for each other and our environment”.

Qéa. Are you aware of this vision?

Gender Age Time lived in area
Overall  Overall
2021 2016 ygle  Female  18-34 35-49 5064 65+ 20 years HCIUNSIIAY
or less years
Yes (%) 22% 28% 24% 20% 9% 22% 19% 29% 20% 23%
Base 255 304 127 128 28 83 71 73 73 182
Ratepayer status Area
Ratepayer Non-Ratepayer Town Rural/Village
Yes (%) 22% 19% 25% 17%
Base 214 4] 156 99

No,
78%

Base: N =255

22% of residents are aware of the vision highlighted in the Narrandera Shire Council strategic plan.

This result is on par with 2016.
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Support for Community Vision

Qéb. How supportive are you of this community vision?

Gender Age Time lived in area
Overall Overdall
2021 2016 Male  Female  18-34 35-49 50-64 65+  20years Morethan20
or less years
Mean rating 3.90 3.93 3.85 3.95 3.95 3.86 3.82 4.02 3.76 3.96
Base 255 304 127 128 28 83 71 73 73 182
Ratepayer status Area
Ratepayer Non-Ratepayer Town Rural/Village
Mean rating 3.96 3.61 3.86 3.96
Base 214 4] 156 99
~ I, 07
Very supportive (5) Qggy
s - . 17 6
upportive (4) 13% Q60a. Are you aware
° of this vision®?
- I 037
Somewhat supportive (3) ggg Yes No
Noft very supportive (2) ] 22’7 138 100% 21%
° Mean rating 435A 3.78
Not at all supportive (1) -3;% Base 56 199
0% 10% 20% 30% 40% 50% ) )
Scale: 1 = not at all supportive, 5 = very supportive
w2021 (N = 255) 2016 (N = 304) A V¥ = Assignificantly higher/lower level of support (by group)

94% of residents are generally supportive of the community vision, in line with the 2016 result.
Residents who were aware of the community vision were significantly more supportive.
40



CSP Themes

Council’s CSP is built around five themes (‘Our Community’, ‘Our Environment’, ‘Our Economy’, ‘Our
Infrastructure’, and ‘Our Civic Leadership’). Respondents were asked to nominate (on open-ended questions)

the highest priority issues to be addressed over the next ten years for each of the themes.

On the pages that follow, we have summarised these open-ended responses for each theme — and we have
also repeated the earlier Importance/Satisfaction scores for the services/facilities within each theme, where

we have linked the service/facility to the appropriate strategy/action from the theme.

T X S w,
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)

. CSP Outcomes — Our Community

o \W\s/ STRATEGY 1:TO LIVE IN AN INCLUSIVE, TOLERANT AND HEALTHY
i T T COMMUNITY WHICH DEMONSTRATES A POSITIVE ATTITUDE

Actions IMP Top 2 Box SAT Top 3 Box
Action 5: Community transport 82% (+29%) 89% (-2%)
Action 7: Home Modification Service for 77% (+35%) 1% (+5%)

those with mobility issues

Action 7: Community Support services 78% (+24%) 83% (-10%)

=_ﬁ9 STRATEGY 2: TO ADVOCATE FOR QUALITY EDUCATIONAL AND
PLL CULTURAL OPPORTUNITIES

Q00000
NnNNNN
Actions IMP Top 2 Box SAT Top 3 Box

Action 2: Supporting cultural opportunities
and services 48% (+27%) 88% (+4%)

Note: Value in brackets represents percentage change from 2016.
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Priority Issues to Achieve ‘Our Community’ Theme

Q7a. One of the themes in our CSP is ‘Our Community’, where our goals are to have an inclusive, folerant, positive and healthy community with quality
educational and cultural opportunities, and where people feel connected and safe. Thinking of the next 10 years, what do you believe will be the

highest priority issues to be addressed in order for us to achieve these goals?

Increase sense of safety e.g. lower crime rate,
addressing the drug issue

Focus on educational facilities e.g. TAFE,
schools, centres

Encourage inclusivity amongst all residents

Provide more services for youth

Create more employment opportunities

Hold more community events in the area

Communicate/consult with the community

Improve standard of services/facilities within
the area e.g. water, shopping

Work with Indigenous community members

Provide more cultural
services/facilities/opportunities

For complete list of responses please see Appendix A

N =255

17%

14%

1%

7%

6%

6%

4%

4%

4%

3%

Increase Sense Of Safety (17%)

‘Juvenile crime
rates as there
needs to be
tougher restrictions
and more policing “More police patrols in the

in Narrandera’ Shire”

‘Protecting the community
from the impacts of drugs’

Focus On Educational Facilities (14%)

"Getting educational
instifutes into the area so
people can study in the area
rather than going an hour
“More educational away to study after high

opportunities” school”

“Improving the
TAFE resources”

Encourage Inclusivity (11%)

“Teach “Make all “By showing
people to members of the more
love their community feel tolerance and

neighbours” more included” inclusion”

Safety, education and inclusivity are priority areas based on open-ended responses.

Interestingly there have been significant shifts in Importance ratings for community transport,
community support and home modification scores (see previous slide).
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CSP Outcomes — Our Environment

y STRATEGY 1: TO VALUE, CARE FOR AND PROTECT OUR NATURAL

ENVIRONMENT

Actions IMP Top 2 Box SAT Top 3 Box

Action 1: Our urban treescape 78% (+7%) 1% (+11%)

(’a STRATEGY 2: TO EFFECTIVELY MANAGE AND BEAUTIFY OUR PUBLIC
SPACES

Actions IMP Top 2 Box SAT Top 3 Box
Action 2: Parks and open spaces 90% (+3%) 96% (+4%)
Action 2: Playing fields 83% (+3%) 97% (+1%)
Action 2: Provision of bike paths 64% (+10%) 80% (+5%)

Note: Value in brackets represents percentage change from 2016.



Priority Issues to Achieve ‘Our Environment’ Theme

Q7b.  One of the themes in our CSP is ‘Our Environment’, where our goals are to value, care and protect our natural environment —and to manage and
beautify our public spaces and to encourage sustainable practices. Thinking of the next 10 years, what do you believe will be the highest priority
issues to be addressed in order for us to achieve these goals?

&

Beavtification & Maintenance Of The Area (29%)

“Beautification of the town and
maintain the local walks and parks”

“Keep up
maintenance
of public
areas so they
look
atftractive”

“Make the
tfown more
attractive”

“General
beautification”

“Continue to
maintain the
open green
spaces in the
areq”

“Better
pruning and
maintenance
of street
frees”

Preservation Of Wildlife & Green Spaces (15%)

“Trying to keep as
much natural
habitat around the
area as possible”

“"Continue to
protect the natural
environment”

“Looking
after our
wild life”

For complete list of responses please see Appendix A

“Close off more
natural areas to
stop people driving
through them”

“Maintain what we
have got and to
plan for future to

protect our
environment”

Beautification/maintenance of the area e.g.
gardens, green spaces

Preservation of wildlife/green spaces e.g.
parks, nature reserves, wet lands, koalas

Plant more frees around the LGA

Better management of waterways

Improved waste management services

Encourage the community to get involved
with environmental practices

Promote sustainable practices e.g.

sustainable power

Educating the community on best
environmental practices

Happy with the environment as is

Improve water quality

N =255

29%

15%

9%

8%

7%

4%

4%

3%

3%

3%

Almost 30% of residents feel that one way to achieve the ‘Our Environment’ theme is to

beavutify and maintain the local area.
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CSP Outcomes — Our Economy

Actions
Foster industrial development
Promotion of visitation to the Shire
Community events
Narrandera/Leeton Airport
Actions

Promotion of business
establishment and growth of our Shire

IMP Top 2 Box

75% (-6%)

86% (-7%)

80% (-4%)

90% (-1%)

IMP Top 2 Box

85% (-7%)

Note: Value in brackets represents percentage change from 2016.

SAT Top 3 Box

67% (+10%)

83% (+7%)

92% (+6%)

96% (-1%)

SAT Top 3 Box

59% (+7%)
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Priority Issues to Achieve ‘Our Economy’ Theme

Q7c.

One of the themes in our CSP is ‘Our Economy’, where our goals are to support our existing local businesses and industry in order for them to prosper,

fo encourage new business and industry that can be sustained, and to focus on increasing and retaining our population, particularly our youth.
Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goals?

N =255
Attracting business/employment opportunities to the area 40%
Have more services/opportunities for youth 27%
Provide support/work with local business 14%
Maintain/lower operating costs e.g. rent 6%
Promote the area/increase tourism 6%
Assist with business advertising/promotion 4%
Keep businesses in the area 4%
Promote residential development 3%

“Have more sports programs
in the area for youth”

“Lack of facilities and
opportunities for youth”

“Create and “Providing youth with more experience

encourage of the actual workforce by providing

jobs for the more practical experience to youth
youth” through education”

For complete list of responses please see Appendix A

“Get some big “Aftracting
business info the fown industry to
so there are more the areqa”
jobs”
“Encourage
“Providing incentives more
for people and business to
businesses to locate come info
in the Council area” the area”

“Council assisting with getting local businesses
set up and maybe offering some grants”

“Working with start-
up businesses
instead of being
difficult”

“Council assisting
businesses to stay
afloat in hard times”

“Supporting local business”

Many residents believe that attracting business and employment opportunities to the area is
the best way to achieve the ‘Our Economy’ theme. Reference was also made to having more
services/opportunities for youth.
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Desirable Businesses To Attract

Q8. What new businesses or industries, if any, would you support Council trying to attract to the Shiree

N =213 N =213

Business in general to bring in jobs 31% Disability support and services 1%
Restaurants e.g. fast food, takeaway, cafes 21% Government agencies 1%
Supermarkets e.g. Woolworths, Coles 16% Accommodation 1%
Clothing stores/retail 9% Mechanics 1%
Farming/agriculture 7% Nightclub 1%
Industrial businesses 7% Sports companies 1%
Manufacturing industry 7% Technology industry 1%
Transport services 6% Working hub 1%
Children/youth services 5% 24/7 stores <1%
Entertainment e.g. theatre, arcade, zoo 5% Aged care facilities <1%
Building/construction industry 3% Aluminium industry <1%
Department stores e.g. K-Mart, Big W, Target 3% Clean energy <1%
Health services 3% Corporate committee <1%
Environmentally friendly industries 2% Corrections e.g. jail facility <1%
Hardware stores 2% Larger airport <1%
Tourist attractions 2% Specialty shops <1%
Meat processing industry 1% Don't know/nothing 8%
Baby shops 1%

Car dealerships 1%

Truck wash 1%

For the ‘Our Economy’ theme, an additional question was asked about what
businesses/industries Council should attempt to atiract. Just under a third of respondents (31%)
indicated they would support Council atiracting most any businesses into the shire.
Restaurants and supermarkets were the most frequently mentioned specific businesses. 48



CSP Outcomes - Our Infrastructure

STRATEGY 1: TO HAVE AN IMPROVED AND ADEQUATELY MAINTAINED
ROAD NETWORK

Actions IMP Top 2 Box SAT Top 3 Box

Action 3: Maintaining local streets/lanes &

roads 94% (-2%) 69% (+9%)

STRATEGY 2: TO IMPROVE, MAINTAIN AND VALUE-ADD TO OUR
ESSENTIAL PUBLIC AND RECREATIONAL INFRASTRUCTURE

Actions IMP Top 2 Box SAT Top 3 Box
Action 1: Maintaining footpaths 1% (+5%) 66% (-8%)
Action 1: Cemeteries 88% (-1%) 87% (+1%)
Action 1: Swimming pools 88% (-2%) 96% (+4%)
Action 1: Waste management 89% (+6%) 88% (0%)
Action 1: Availability of car parking 82% (-1%) 87% (+5%)
Action 2: Water supply 95% (+4%) 42% (-25%)
Action 2: Sewer services 85% (+4%) 83% (0%)
Action 2: Stormwater services 81% (+4%) 68% (-10%)

Note: Value in brackets represents percentage change from 2016.



Priority Issues to Achieve ‘Our Infrastructure’ Theme

Q7d.  One of the themes in our CSP is ‘Our Infrastructure’, where our goals are to have an improved and adequately maintained road network — and fo
improve our essential public and recreational infrastructure such as parks and playgrounds, water and sewer operations, efc. Thinking of the next
10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goalse

é)) Improve Water Quality/Supply (39%) $ Increased Road Maintenance (24%)
“Better sewer and water quality is “Improve the “Road infrastructure to keep up “Fix the
needed as |‘résrirnekoollglgr'own and not quality of water with the increasing population” roads”
) . ) “"Water quality™ .
Address the Improving “Have better and more Improve the
fown water the quality of frequent maintenance of alflocal
situation as it is the water “Cleaning roads” roads, sealed
not drinkable™ supply” our water” and
unsealed, for
° & “Unsealed roads need to be better
_;__‘__?- Improve Parks/Playgrounds (14%) graded more often” access”
“Improve the playgrounds for toddlers as they are more
suited to older children rather than those younger” Base: N = 255
Improve water quality/supply 39%
“Keep parks and “Installing new playing
playgrounds maintained” equipment for the area” Increased road maintenance 24%
. _— I ks/pl 14
Upkeep Of General Maintenance Within The mprove parks/playgrounds %
Area (14%) Upkeep of general maintenance within the area 13%
“Continue to “Keeping the area maintained Improve sewerage system 7%
maintain the and upgrade where needed”
local Better sports venues 5%
infrastructure to | ; int ity infrastruct 4%
its current “Maintain what we have as we nvestmore info quaity infrasiruciure °
standard” have a beautiful fown”

For complete list of responses please see Appendix A

Almost 40% of residents want to see water quality and supply improved to aid in achieving the
‘Our Infrastructure’ theme, followed by increased road maintenance.

Interestingly, the road satisfaction score has shifted positively in 2021 (see previous slide). ©



CSP Outcomes - Our Civic
Leadership

STRATEGY 1: TO HAVE A COUNCIL THAT DEMONSTRATES EFFECTIVE
MANAGEMENT CONSISTENTLY, ALSO A COUNCIL THAT

"
u* COMMUNICATES AND ENGAGES WELL WITH THE
COMMUNITY AND WORKS COLLABORATIVELY

IMP Top 2 Box SAT Top 3 Box

8 Actions

g2
Action 1: Ease of engaging with Councillors 86% (+6%) 74% (+4%)
A;g?? 1: Ease of engaging with Council 87% (+4%) 77% (+1%)
Action 1: Opportunity to participate in 79% (-4%) 60% (+0%)

Council decision-making

Action 3: Provision of Council information to
the community 86% (-5%) 72% (-1%)

g
g
=
B

Note: Value in brackets represents percentage change from 2016. 51




Priority Issues to Achieve ‘Our Civic Leadership’ Theme

Q7e.  One of the themes in our CSP is ‘Our Civic Leadership’, which deals with how Council interacts with the community. In particular, our goals are
to demonstrate effective ongoing management, efficient processes when dealing with the community, and to communicate, engage and
collaborate with the community. Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for

us to achieve these goalse

*NET: Communication from Council
Improved communication/provision of information
Improved consultation/engagement
Increased fransparency/accountability

Council need to listen to the community

Need for better leadership within Council

Need for more activities for youth

Council should continue as is

%o Improved Consultation & Engagement (15%)
“More consultation with the residents about Council
decision marking”

“Encourage constant
engagement with the
community”

“More engagement
opportunities with
residents”

“Making sure Councillors are accessible and
keeping in fouch with the community, maybe
through councillors going out in the community”

For complete list of responses please see Appendix A

N =255

51%
27%
15%
12%
7%
4%
4%
3%

*Note: Measures shown in light purple make up NET: Communication from Council.

®.® Improved Communication & Provision Of
A4  Information (27%)

“Not enough information
fo residents”

"Better communication
with the community”

“Communicate more through multiple different ways
as not everyone reads social media, maybe send out
information in the newspapers, or emails”

“"Communicating with the community to ensure they
receive updated information on what is happening”

.[/ Increased Transparency&
aa?  Accountability (12%)

“Council to be
forthcoming with
what is going on

“Be more transparent with the
community about decision making”

and allow
“More openness and community
honesty from Councillors” input”

“Being more truthful to the community as they say they are
fixing the water, but then they never do”

51% of residents believe that communication is the key to achieving Council’s goals within this
CSP theme.
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Council’s Level of Investment
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Narrandera

Detailed Results

1. Performance of Council

2. Summary of Council Services & Facilities

3. Priority Issues & CSP

4. Council’'s Level of Investment

5. Councils Customer Service and Communications

6.COVID-19

7. State Government Services

8. Importance of, and Satisfaction with, Council Services &

Facilities

Residents were asked to indicate whether Council
should invest more, the same, or less for ten asset
classes.

micrémex

research

Shire Council



Council’s Level of Investment

Q2c. | am now going fo read out a short list of services and facilities provided by Council, tellme whether Council should invest less, the same or more:

Narrandera Town water supply -2% I_
Local unsealed roads 2% I_
Local sealed road -2% I_
Services and activities for older residents
and those with a disability ']%I_
Visitor attractions  -5% -_
Narrandera CBD precinct 79, -_
Narrandera Town sewer services -3%l_
Cemeteries 2% I_

Parks and gardens 5 --

-20%  -10% 0% 10% 20% 30% 40% 50%  60%  70%

HLess u More

Base: N =255

There is no appetite for any service reduction across the ten assets.

Note however that the community has not simply said they want more investment across all
assets — there is a very clear hierarchy.



More Investiment - By Demographics

Q2c. I am now going to read out a short list of services and facilities provided by Council, tell me whether Council should invest less, the same or more:

M Gender Age Time lived in area
investment
%-Overal Vil Female 18-34 35-49 50-64 65+ 20Years Moreihan
or less 20 years

Narrandera Town water supply 68% 72% 64% 75% 78% 69% 54%V 64% 70%
Local unsealed roads 63% 63% 64% 45% 73% 67% 55% 63% 63%
Youth services 55% 51% 58% 71% 66% 50% %V 54% 55%
Local sealed road 52% 50% 53% 46% 54% 57% 47% 50% 53%
Visitor attractions 44% 44% 44% 37% 50% 46% 38% 48% 42%
Narrandera CBD precinct 38% 36% 40% 33% 54% A 32% 28%V 1% 37%
Narrandera Town sewer services 31% 40% A 22% 16% 34% 38% 26% 31% 31%
Cemeteries 25% 22% 27% 25% 33% 24% 15% V¥ 17% 28%
Parks and gardens 14% 15% 13% 17% 19% 7% 13% 17% 13%
Base 255 127 128 28 83 71 73 73 182

A V¥ = Assignificantly higher/lower percentage (by group)

Older residents are least likely to want greater investment in Council services.
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Council’s Level of Investment - By More Investiment

Q2c. I am now going to read out a short list of services and facilities provided by Council, please select whether Council should invest less, the same or more:

Ratepayer status Ared
Ratepayer Non-Ratepayer Town Rural/Village

Narrandera Town water supply 65% 85% A 76% A 56%
Local unsealed roads 62% 69% 63% 64%
Youth services 51% 76% A 61% A 44%
Local sealed road 51% 55% 53% 50%
SeTL\gc;eeiv?Tr%doodﬁ:g/giiﬁTi/for older residents and 47% 73% A 50% 53%
Visitor attractions 45% 40% 48% 37%
Narrandera CBD precinct 37% 47% 40% 35%
Narrandera Town sewer services 28% 46% 30% 32%
Cemeteries 22% 37% 25% 24%
Parks and gardens 15% 10% 15% 12%
Base 214 4] 156 99

AV = Assignificantly higher/lower level of safisfaction (by group)

Some observable skews.
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Council’s Customer Service and

Communications

Detailed Results

1. Performance of Councll

2. Summary of Council Services & Facilities

3. Priority Issues & CSP

4. Council’'s Level of Investment

5. Councils Customer Service and Communications
6.COVID- 19

7. State Government Services

8. Importance of, and Satisfaction with, Council Services &

Facilities
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Contact with Council

Q3a. In the last 12 months, have you contacted Council in person, over the phone, online, on social media, etc, for any of the following reasons?

Council to investigate °
Other specified Count
Paying rates or charges _ 31% Community services 2
Enquiring about a survey 2
Seeking information _ 29% Enquiring about the Shire not 5
purchasing local goods
Lodging a complaint about Council's _ 16% Water services 2
services or facilities Amending a payment plan 1
Lodging forms/applications, such as Enquiring about road 1
DA’ ' - 1% maintenance
S
Housing security 1
Enquire about or book a bulky waste . 4 Proposing ideas for Council 1
collection °
Requesting a footpath 1
Other . 5% Tree maintenance 1
Vandalism 1
Zoning 1
0% 10% 20% 30% 40%

Base: N =255

69% of residents had contacted Council in the last 12 months.

The majority contacts revolved around reporting an issue or problem, making a payment, or
seeking information.



Contact with Council - By Demographics

Q3a. In the last 12 months, have you contacted Council in person, over the phone, online, on social media, etc, for any of the following reasons?

Gender Age Time lived in area
Overdll
2021
Male  Female 18-34 35-49  50-64 65+  20yedrs Moreihan
or less 20 years

Reporting an issue or problem for 550 38% 39% 25% 40% 36% 44% 29% 42%

Council to investigate
Paying rates or charges 31% 31% 31% 29% 39% 22% 32% 29% 32%
Seeking information 29% 23% 35% 42% 35% 25% 20%V 32% 27%
Lodging a complaint about

Council's services or facilities 16% 15% 17% 7% 21% 16% 13% 13% 17%
Lodging forms/applications, such 1% 12% 10% 0% 15% 10% 1% 10% 1%

as DA's
Enquire about or book a bulky

waste collection 4% 4% 3% 0% 4% 6% 2% 0% 5%
Other 5% 5% 5% 0% 3% 11% A 5% 7% 5%
None of these 31% 35% 28% 37% 29% 31% 33% 34% 31%
Base 255 127 128 28 83 71 73 73 182

A V = Assignificantly higher/lower percentage (by group)

Similar results by key demographics.

59



Contact with Council - By Demographics

Q3a. In the last 12 months, have you contacted Council in person, over the phone, online, on social media, etc, for any of the following reasons?

Ratepayer status Area
Ratepayer Ra ’r,\é%rgyer Town Rural/Village
Repor’ripg an issue or problem for Council to 39% 38% 39% 38%
investigate

Paying rates or charges 36% A 8% 30% 34%
Seeking information 28% 31% 23%V 38%
L?Sgiilir]rfge:‘ complaint about Council’s services or 16% 14% 17% 14%
Lodging forms/applications, such as DA's 12% 6% 1% 1%
Enquire about or book a bulky waste collection 4% 4% 3% 5%
Other 6% 3% 7% 3%
None of these 28% 47% 36% 24%
Base 214 4] 156 99

A V¥ = A significantly higher/lower percentage (by group)

Note that rural/village residents were significantly more likely to have contacted Council to
seek information.
60



Most Recent Contact with Council

Q3b. (If contacted), thinking about your most recent contact with Council, which one of those reasons was your contact fore

Reporting an issue or problem for Council

fo investigate 37%

Paying rates or charges _ 20%
Other (from Q3a) - piped through
from Q3a
Seeking information - 14% Enquiring about a survey
Enquiring about the Shire not
purchasing local goods
Lodging forms/applications, such as DA’s - 1% Water services
Amending a payment plan
Lodging a complaint about Council’s 8% Enquiring about road maintenance
services or facilities ? . )
Housing security
) Proposing ideas for Council
Enquire about or book a bulky waste
collection 3% Requesting a footpath
Tree maintenance
Other (from 3a) - 7% Vandalism

0% 5% 10% 15% 20% 25% 30% 35% 40%

Base: N =175

Count

Residents most recently contacted Council in regards to ‘reporting an issue or problem for

Council to investigate’ (37%).



Method of Most Recent Contact

Q3c. (If contacted), thinking of your most recent contact with Council, what method or methods of contact did you use ¢

Telephone

Council website I 3%

In person

PAlﬂ Mail/letter I 2%
g *Council made contact I]%
OPO

oQ Social media I 1%

0% 20% 40% 60%
Base: N =175

*Please note: '‘Council made contact’ was unprompted.

The majority of interactions are active, so either face to face or via phone. Use of email/
Council’s website/social media is relatively low.



Method of Most Recent Contact - By Demographics

Q3c. (If contacted), thinking of your most recent contact with Council, what method or methods of contact did you use?

Overall Gender Age Time lived in area
2021 Male  Female  18-34  35-49  50-64 65+ 20 years  More than 20
or less years
Telephone 56% 60% 52% 46% 59% 62% 49% 55% 56%
In person 47% 52% 42% 40% 49% 44% 50% 50% 46%
Email 20% 15% 24% 39% 32% A 1% 7%V 19% 20%
Council website 3% 0% 7% A 0% 8% A 2% 1% 5% 3%
Mail/letter 2% 0% 4% A 0% 2% 2% 4% 3% 2%
Council made contact 1% 1% 0% 0% 0% 0% 2% 0% 1%
Social media 1% 0% 3% 7% 2% 0% 0% 0% 2%
Base 175 83 92 17 59 49 49 48 127
Ratepayer status Area
Ratepayer Non-Ratepayer Town Rural/Village
Telephone 51% 87% A 50% 63%
In person 49% 35% 56% A 35%
Email 20% 16% 20% 20%
Council welbsite 4% 0% 2% 6%
Mail/letter 2% 2% 3% 1%
Council made contact 1% 0% 1% 0%
Social media 2% 0% 2% 0%
Base 153 22 100 75

A V = Assignificantly higher/lower percentage (by group)
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Number of Contacts Made

Q3d. (If contacted), how many times did you contact Council before your issue was resolved?

Gender Age Time lived in area
Overall
2021 20 years More than
Male Female 18 -34 35-49 50 - 64 65+ or less 20 years
Once only 45% 47% 44% 53% 43% 43% 48% 58% 40%
2 to 3 fimes 19% 17% 20% 14% 23% 13% 21% 12% 21%
4 to 5 fimes 5% 6% 3% 13% 8% 0% 3% 2% 6%
6 times + 4% 5% 4% 0% 8% 2% 3% 7% 3%
Still not resolved 27% 24% 30% 20% 18% 43% A 25% 20% 30%
Base 175 83 92 17 59 49 49 48 127
Ratepayer status Area
Ratepayer Non-Ratepayer Town Rural/Village

Once only 46% 42% 40% 53%

2 to 3 times 19% 21% 18% 21%

4 1o 5 times 2% 21% A 7% 1%

6 times + 5% 0% 6% 2%

Still not resolved 28% 17% 29% 24%

Base 153 22 100 75

Once only NG 15%
2to 3times [NNGEGEG 197
4to 5times M 5%
6times+ M 4%
Still not resolved | NG 277
0% 10% 20% 30% 40% 50%
Base: N =175 A ¥V = Assignificantly higher/lower percentage (by group)

Nearly half of the transactions were resolved after one contact. However 27% claimed that

their issue has still not been resolved.
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Number of Contacts Made by Most Recent Contact

Q3b. (If contacted), thinking about your most recent contact with Council, which one of those reasons was your contact fore
Q3d. (If contacted), how many times did you contact Council before your issue was resolved?

Reporting an . Lodgmg_ a Enquire
: Lodging complaint
ISSUE Of Paying rates Seeking forms/applica about cloeu er
problem for . > - o book a bulky Other
- or charges information tions, such as Council's
Council to , : waste
. . DA's services or -
investigate o collection
facilities
Once only 36% 77% A 71% A 19%V 0%V 100% 23%
2 to 3 times 21% 13% 9% 33% 34% 0% 7%
4 to 5 times 10% A 1% 0% 6% 0% 0% 0%
6 times + 5% 3% 0% 1% 6% 0% 0%
Still not
resolved 27% 5%V 21% 30% 60% A 0% 70% A
Base 65 35 24 19 15 5 12

A ¥V = Assignificantly higher/lower percentage (by group)

Whilst samples sizes are generally low, enquiries regarding rates, information and lodging
applications or forms was significantly more likely to be resolved on the first contact. In
contrast, 60% of the 15 respondents who lodged a complaint believe it is yet to be resolved. »



Satisfaction With Contact

Q3e. (If contacted), overall, how satisfied were you with the way your contact was handled?

Overall Gender Age
2021 Male Female 18-34 35-49 50 - 64
Mean rating 3.67 3.53 3.80 3.34 3.65 3.52
Base 175 83 92 17 59 49
Ratepayer status
Ratepayer Non-Ratepayer Town
Mean rating 3.68 3.63 3.59
Base 153 22 100

Very satisfied (5) | ENRENE 337

38%
Satisfied (4) _29% 34%
somewhat safisfied (3)  EGEGEG_—_— ]%?% Mean rating
Not very safisfiedt (2) NG—_% T3 Box
Not at allsatisfiect (1) - G— 27 Base
0% 10% 20% 30% 40% 50%

B Narrandera Shire Council (N = 175) MMX Benchmark (N = 23,641)

Time lived in area

20 years More than 20
65+
or less years
3.96 3.76 3.64
49 48 127
Area
Rural/Village
3.77
75
Micromex
Narrandera .
) . Customer Service
Shire Council
Benchmark
3.67 3.77
79% 80%
175 23,641
Scale: 1 = not at all satisfied, 5 = very satisfied

79% of residents that have contacted Council are at least somewhat satisfied with the way that
their contact was handled. Results are in line with Micromex benchmarks.
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Satisfaction With Contact By Most Recent Contact

Q3b. (If contacted), thinking about your most recent contact with Council, which one of those reasons was your contact fore

Q3e. (If contacted), overall, how satisfied were you with the way your contact was handled?

5 - Very satisfied

4 - Satisfied

3 - Somewhat satisfied

2 - Not very satisfied

1 - Not at all satisfied

Top 3 Box

Mean rating

Base

Reporting
an issue or
problem for
Council to
investigate

23%V

34%

22% A

8%

13%

79%

3.47

65

Paying rates
or charges

55% A

35%

0%V

5%

5%

21%

432A

35

Seeking
information

35%

47%

8%

9%

0%

21%

4.08

24

Lodging
forms/applic
ations, such

as DA's

31%

22%

23%

9%

15%

76%

3.45

19

Lodging a
complaint
about
Council’s
services or
facilities

8%

36%

0%

18%

38% A

44% V¥

2.58v

15

Enquire
about or

book a

bulky waste
collection

65%

35%

0%

0%

0%

100%

4.65A

Other

33%

26%

0%

23%

18%

59%

3.33

A ¥V = Assignificantly higher/lower percentage (by group)

Residents that made contact with Council were most satisfied when contacting Council
regarding rates and enquiring about a bulky waste collection. In contrast, satisfaction was

noticeably lower amongst the 15 residents who lodged a complaint.
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Method for Future Contact with Council

Q4a. If you needed to contact Council to obtain information about any sort of Council-related issue, which of the following methods would you prefer to use to
contact Councilg

N\ reepronecal [T 5
email [ o~
council website [ GG 2~
mail/tetter || 237
@ Mobile phone app - 15%
% Text message - 13%
iﬂo Social media - 11%
8 *Local member ‘ <1%
Can't say/never need to contact Council | 1%
0% 20% 40% 60% 80%

Base: N =255
*Please note: ‘Local member’ was unprompted.

The majority preference for future interactions is either face to face or via phone.
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Method for Future Contact with Council - By
Demographics

Q4a. If you needed to contact Council to obtain information about any sort of Council-related issue, which of the following methods would you prefer to use to

contact Council?

Overall

2021
Telephone call 79%
In person 74%
Email 40%
Council website 26%
Mail/letter 23%
Mobile phone app 15%
Text message 13%
Social media 1%
Local Member <1%
Can’'t say/never peed fo 1%

contact Council

Base 255

Those aged 65+ are less likely to prefer contacting Council using email, internet, apps, texts

Gender
Male Female
81% 78%
79% 70%
37% 43%
24% 28%
24% 22%
19% 1%
17% 9%
1% 10%
1% 0%
1% 0%
127 128

18 — 34

83%

67%

50%

37%

13%

25%

9%

25%

0%

0%

28

Age

35-49
79%
79%

57% A
35%
24%
21%

26% A
15%
0%
0%

83

50 - 64

88%

65%

37%

27%

30%

12%

7%

7%

0%

2%

71

65+

70% V¥

80%

20%V

9%V

19%

7%V

5%V

3%V

1%

0%

73

Time lived in area

20 years
or less

80%

79%

50%

36% A

26%

18%

17%

15%

0%

0%

73

More than
20 years

79%

72%

36%

21%

22%

14%

12%

9%

0%

1%

182

A V¥ = A significantly higher/lower percentage (by group)

and social media - preferring instead to obtain information in person.
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Method for Future Contact with Council - By
Demographics

Q4a. If you needed to contact Council to obtain information about any sort of Council-related issue, which of the following methods would you prefer to use to
contact Councile

Ratepayer status Area
Ratepayer Ro’r,\;%r;yer Town Rural/Village
Telephone call 80% 76% 76% 85%
In person 74% 75% 79% 67%
Email 42% 32% 33% VY 52%
Council website 25% 31% 23% 30%
Mail/letter 23% 25% 24% 22%
Mobile phone app 14% 18% 17% 12%
Text message 14% 8% 13% 13%
Social media 10% 14% 8% 15%
Local member 0% 0% 0% 1%
Can't say/never need to contact Council 1% 0% 0% 2%
Base 214 41 156 99

A V¥ = A significantly higher/lower percentage (by group)
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Preferred Method of Contact

Q4b. In situations where Council has general information it wants to provide the community, which of the following methods would you like prefer Council to use

fo reach you¢

A Council letter or newsletter sent by post _ 66%
Advertising in local newspapers _ 57%
A Council newsletter inserted in a local newspaper _ 49%

A Council letter or newsletter sent by email _ 45%
Social media, such as Facebook or Twitter _ 40%

Council's website _ 40%

A Council newsletter on our website _ 35%
Text message _ 29%
Ofther . 6%
Can't say | <1%
0% 20% 40% 60% 80%

Base: N =255

66% of residents would like to hear about Council information via letters/newsletters sent by
post, followed by advertisements in the local newspapers (57%). There is however some
interest in digital media such as website/social media.
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Preferred Method of Contact - By Demographics

Q4b. In which of the following methods would you like prefer Council to use to reach you?

Gender Age Time lived in area
Overall
2021
Male Female  18-34 35-49 50— 64 65+ ADYEEIS  MIORS finem
or less 20 years
A Council lefter or 66% 9% 63% 63% 55%V  68% 78% A 68% 65%
newsletter sent by post
Advertising in local 57% 64% A 49% 45% 50% 59% 66% A 51% 59%
newspapers
A Council newsletter
inserted in a local 49% 57% A 40% 28% 44% 52% 58% A 53% 47%
newspaper
A Council letter or 45% 44% 46% 42% 57%A  50% 28% ¥ 58% A 40%
newsletter sent by email ° ° ° ° ° ° ° ? °
Social media, such as
Facebook or Twitter 40% 30% 50% A 71% A 55% A 36% 17%V 50% 37%
Council's website 40% 40% 40% 54% 53% A 42% 18% V¥ 53% A 35%
A Council newsletter on our
. 35% 30% 40% 37% 49% A 36% 18% V¥ 45% 31%
website
Text message 29% 28% 30% 42% 37% 26% 18% V¥ 27% 30%
Other 6% 9% 4% 0% 5% 10% 7% 10% 5%
Base 255 127 128 28 83 71 73 73 182

A V = Assignificantly higher/lower percentage (by group)

Differences by age highlight that a multi-channel communication strategy is required,
particularly if Council wants to slowly move the community over to digital channels.
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Preferred Method of Contact - By Demographics

Q4b. In which of the following methods would you like prefer Council to use to reach you?

Ratepayer status Areq
Ratepayer Non-Ratepayer Town Rural/Village

A Council letter or newsletter sent by 67% 61% 68% 63%

post
Advertising in local newspapers 56% 58% 57% 56%
A Council newsletter inserted in a local

newspaper 48% 50% 49% 48%
A Cou.ncn letter or newsletter sent by 47% 36% 45% 45%

email
Social media, such as Facebook or

Twitter 39% 46% 39% 42%
Council’'s website 35% 68% A 37% 45%
A Council newsletter on our website 32% 49% 33% 39%
Text message 26% 45% 28% 31%
Other 6% 8% 7% 5%
Base 214 41 156 99

A V = Assignificantly higher/lower percentage (by group)
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COVID - 19

Detailed Results

1. Performance of Council

2. Summary of Council Services & Facilities

3. Priority Issues & CSP

4. Council’'s Level of Investment

5. Councils Customer Service and Communications
6.COVID - 19

7. State Government Services

8. Importance of, and Satisfaction with, Council Services &

Facilities

micrémex

Narrandera research

Shire Council



COVID - 19 Information/Adyvice

Q%a. At any time during the current COVID-19 situation have you sought or referred to information or advice from Council about how to handle the COVID-19

siftuation?@
Gender Age Time lived in area
Overall . M ’rh
2021 _ _ _ years ore than
Male Female 18-34 35-49 50-64 65+ or less 20 years
Yes (%) 6% 4% 8% 9% 7% 5% 5% 8% 5%
Base 255 127 128 28 83 71 73 73 182
Ratepayer status Area
Non- .
Ratepayer Ratepayer Town Rural/Village
Yes (%) 7% 3% 7% 5%
Base 214 41 156 99

Base: N =255

Only 6% of residents contacted Council in regards to dealing with the COVID-19 situation.



Helpfulness of Information/Adyvice

QQ9a. At any time during the current COVID-19 situation have you sought

or referred to information or advice from Council about how to handle

the COVID-19 situation?

Yes, 6%

Base: N =255

Q%b. How helpful, if at all, was the information or advice from Councile

Very helpful (5) _ 32%

Somewhat helpful (3) I 3%
Not very helpful (2) @ 0%

Not at all helpful (1) 0%

0%

Overall 2021
Mean rating 4.29
Base *15
20% 40% 60% 80%

Base: N = 15*

*Note: Caution small base size

Virtually all 15 residents that contacted Council for information or advice regarding COVID-19
stated that the information was at helpful or very helpful.
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Communication From Council During COVID - 19

Q9c. Over the past 12 months or so since COVID-19 became an issue, have you noticed more, the same, or less communication from Council compared fo the

previous year?

Time lived in area

Gender Age
Male  Femdle  18-34 3549 50— 64 65+ el
8% 16% 13% 15% 6% 12% 1%
73% 66% 66% 73% 75% 60% VY 74%
14% 1% 13% 6% 12% 19% A 4%
6% 8% 9% 6% 6% 9% 10%
127 128 28 83 71 73 73
Ratepayer status Area
Ratepayer Non-Ratepayer Town Rural/Village
More 12% 8% 15% 6%
Same 71% 61% 62%V 80%
Less 1% 17% 13% 10%
Can’'t say 6% 14% 9% 4%
Base 214 41 156 99
69%
12% 12%
7%
I
More The same Less Can't say

Overall

2021
More 12%
Same 69%
Less 12%
Can't say 7%
Base 255

Base: N = 255

More than
20 years

12%
67%
15% A
6%
182

A ¥V = Assignificantly higher/lower percentage (by group)

Most residents felt that Council’'s communication during the COVID-19 situation remained in

line with previous levels.
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State Government Services

Detailed Results

1. Performance of Council

2. Summary of Council Services & Facilities

3. Priority Issues & CSP

4. Council's Level of Investment

5. Councils Customer Service and Communications

6. COVID-19

7. State Government Services

8. Importance of, and Satisfaction with, Council Services &

Facilities

At the end of the survey, residents were asked to rate
five State Government services/facilities in ferms of
Importance and Satisfaction (as we did for the 40

Council services/facilities).
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State Government Services

QI10. Thinking now about stafe government services rather than local Council services. How important are the following state government services to you, and
how satisfied are you with the state government’s delivery of those services?

Sorted by T2B Importance

Mean Mean
f T3B
rafing 12 rating :
Health care services
4.90 99% V 92% 27% 20% 1 7% 3.03 64%
Education services such as
483 97% 1% 86% schools, TAFE, university 18% 40% 30% 387  88%
Police A A A
477 95% 12% 83% I 157 327 77%
4.63 90% 16% 74% Service NSW Offices in our Shire 17% 30% 43% 404 90%
408 | 72% 18% 54% Public transport 32%  14%8% 258 54%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
. m Somewhat safisfied (3)
m Important (4) mVery important (5) m Satisfied (4)
B Very satisfied (5)
Base: N =255 Base: N =230 - 251
Scale: 1 = not at allimportant, 5 = very important Scale: 1 = not at all satisfied, 5 = very safisfied

The most obvious and significant gap is in the heath space.
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State Government Services - Importance

QI10. Thinking now about state government services rather than local Council services. How important are the
following state government services to you? Mean 28
Sorted by T2B Importance rating

Health care services 92% 4.90 99%

Education services such as schools, TAFE, university Ey79RFA 4.83 97%

Police /9MpyA 83% 4.77 95%
Service NSW Offices in our Shire  BEHA 16% 74% 4.63 90%
Public transport 6% 6% IR 18% 54% 4.08 72%
0% 20% 40% 60% 80% 100%
Not at allimportant (1) ®Not very important (2) mSomewhat important (3) mImportant (4) ®Very important (5)
Note: Labels <2% are not shown above
Base: N =255 Scale: 1 = not at allimportant, 5 = very important

Residents have rated all state government services as high in terms of importance.
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State Government Services - Importance by
Demographics

Q10. Thinking now about state government services rather than local Council services. How important are the following state government services to you?

Gender Age Time lived in area
Overall
2021 Male  Female 18-34 35-49 50-64 65+  2oyeas  Moreihan
or less 20 years
Health care services 4.90 4.84 495A 5.00A 4.89 4.93 4.83 4.89 4.90
Efgﬁggl‘;ﬂf;g if)isivs:r‘;:‘yos 483 4.80 485 491 481 486 478 4.80 484
Police 4.77 4.68 4.85 491 A 4.74 4.72 4.78 4.79 4.75
service NSW Offices in our 463 4.66 461 445 456  478A 464 461 4.64
Public fransport 4.08 3.93 4.22 3.67 3.99 4.32 4.10 412 4.06
Base 255 127 128 28 83 71 73 73 182
Ratepayer status Areq
Ratepayer Non-Ratepayer Town Rural/Village
Health care services 4.90 4.89 4.87 4.93
Police 4.79 4.62 4.80 4.72
Service NSW Offices in our Shire 4.64 4.60 4.68 4.55
Public transport 4.03 431 4.20 3.89
Base 214 4] 156 99

A V = Assignificantly higher/lower level of importance (by group)

All areas are important - relatively speaking though Public Transport is a slightly lower priority.
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State Government Services - Satisfaction

QI10. Thinking now about state government services rather than local Council services. How satisfied are you
with the following state government services fo you?

Sorted by T3B Satisfaction Mean 3B
rating

Service NSW Offices in our Shire  3%6% A% 30% 43% 4.04 90%

Education services such as schools, TAFE, university — 10% 18% 40% 30% 3.87 88%

Police 7% 17% 37% 22% 18% 3.27 77%

Health care services 14% 22% 27% 20% 17% 3.03 64%

Public transport 27% 19% 32% 14% 8% 2.58 54%

0% 20% 40% 60% 80% 100%
Not at all satisfied (1) Not very satisfied (2)  mSomewhat safisfied (3)  mSatisfied (4)  mVery safisfied (5)
Note: Labels <1% are not shown above

Base: N = 255 Scale: 1 = not at all satisfied, 5 = very satisfied

Service NSW and Education are generally well regarded - Health care, public transport and
policing are areas that Council should advocate the NSW Government to improve.
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State Government Services - Satisfaction by Demographics

QI10. Thinking now about state government services rather than local Council services. How satisfied are you with the following state government services to you?e

Gender Age Time lived in the area
Overall
2021 Male  Female 18-34 35-49 50-64 65+  2oyears  Morefhan
or less 20 years
S‘Zmze NSW Gffices in our 404 415 3.92 413 3.84 3.98 4284 3.99 405
Education services such as 3.87 3.82 3.92 3.47 3.84 3.83 4114 3.68 3.95
schools, TAFE, university
Police 3.27 3.30 3.24 2.96 3.02v 3.26 3.68A 3.06 3.35
Health care services 3.03 3.04 3.02 2.09v 2.59v 3.15 3.75A 2.87 3.09
Public transport 2.58 2.53 2.63 2.46 2.49 2.45 2.88A 2.37 2.67
Base 230-255 | 103-127 115-128 @ 24-28 74 -83 59 -71 60-73 58-73 159 - 182
Ratepayer status Ared
Ratepayer Non-Ratepayer Town Rural/Village
Service NSW Offices in our Shire 4.02 4.12 417 A 3.83
Police 3.29 3.13 3.30 3.22
Health care services 3.09 2.66 3.09 2.94
Public transport 2.61 2.44 2.57 2.60
Base 181-214 36 - 41 136 - 156 81-99

A VY = Assignificantly higher/lower level of satisfaction (by group)

Those aged 65+ are generally more satisfied with all prompted government services.
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Importance

Improve
Higher importance, lower satisfaction

Maintain
Higher importance, higher satisfaction

i
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@® Health care services |
|
| ® Education services
I Police
95% - 4 Water supply . ! ®
o @ Maintaining locél Service NSW
(42%, 95%) Maintaining
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Support for footpaths | . Parks and
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85% ° : With Councillors  Sewer @ . Profecti
Promotion of business Stormwater Pulf]hc nggp\// ! services . Communtty norfzg:ﬂlgg%ur:d ing fi
establishment and services oS quuncil ® ovidin Availability of fransport s ®laying fields
growth of our Shire bt h ; P - 9 car parking bt bt hd
< @ support, assistance Community events
80% ° and advice during ®
Opportunity fo Avibrant :dCO\"D'W ® Community @Our urban freescape
oarficipate in Vénrf?cr?ngd Support services @Home Moc.llflcohop.Se.rwce for
759 Council decision- ® Narrandera QBD those with mobility issues
making Foster industrial precinct i @ Disability inclusion
@ Public transport development I
! Narrandera Sports
70% . ! @Stadium
Youth activities | .
: ® Community
65% ! ° buildings/halls
(o]
Provisionj of bike paths @ Heritage sites [
| protected and Library services
! maintained
60% An explanation: This quadrant analysis !
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Service Areas

A core element of this community survey was the ratfing of 40 facilities/services in terms of Importance and Satisfaction. Each of the 40
facilities/services were grouped into service areas as detailed below:

Our Community

Supporting cultural
opportunities and services,
such as Aboriginal identity, the
Arts & Community Centre &
Museums

Disability inclusion

Youth activities

Library services
Narrandera Sports Stadium
Community buildings/halls

Heritage sites protected and
maintained

Home Modification Service for
those with mobility issues

Community Support services
such as accompanied
shopping and medical visits

Community transport

A vibrant and enticing
Narrandera CBD precinct

Our Environment
Parks and open spaces
Our urban treescape
Playing fields
Provision of bike paths
Road safety
Protecting our natural flora and
fauna
Our Civic Leadership

Ease of engaging with
Councillors

Ease of engaging with Council
staff

Opportunity to participate in
Council decision-making

Provision of Council information
fo the community

Council being transparent

Ouvr Infrastructure

Maintaining local streets/lanes
& roads

Maintaining footpaths
Cemeteries

Swimming pools

Public safety such as CCTV
Emergency management
Water supply

Sewer services

Stormwater services

Waste management

Availability of car parking

Our Economy

Foster industrial development

Promotion of business
establishment and growth of
our Shire

Support for existing industry &
businesses

Promotion of visitation to the
Shire

Community events, such as
John O'Brien Folk Festival,
Australia Day activities

Narrandera/Leeton Airport

COVID Leadership

Council providing support,
assistance and advice to the
community during the current
COVID-19 situation

An Explanation

The following pages detail the regression findings for each service areq, rank services/facilities within each service area and identify the stated
importance and satisfaction ratings by key demographics.

Importance

For the stated importance ratings, residents were asked to rate how important each of the criteria was to them, on a scale of 1 fo 5.

Satisfaction
Any resident who had rated the importance of a particular criterion a 4 or 5 was then asked how satisfied they were with the performance of
Council for that service or facility. There was an option for residents to answer ‘don’t know' to satisfaction, as they may not have personally used g
particular service or facility. 86



Contribution to Overall Satisfaction with Council’s
Performance

By combining the outcomes of the regression data, we can identify the derived importance of the different Nett Priority Areas.
‘Our Civic/COVID leadership’ (39%) is the key contributor toward overall satisfaction with Council’s performance.

39.3%
NETT: Our Civic/COVID Leadership

25.0%
NETT: Our Infrastructure

16.7%
NETT: Our Economy
12.6%

NETT: Our Community

1.1%

6.4%

NETT: Our Environment

1.1%

0% 10% 20% 30% 40%

m Nett Contribution m Average service/facility



Service Area 1: Our Community

Regression Analysis

Contributes to Over 12% of Overall Satisfaction with Council

Nett: Our Community | 2 <%
N :.07

A vibrant and enticing Narrandera CBD precinct
Narrandera Sports Stadium

Community buildings/halls

Community Support services such as accompanied
shopping and medical visits

Youth activities

Library services

Disability inclusion

Heritage sites protected and maintained

Home Modification Service for those with mobility issues

Community transport

Supporting cultural opportunities and services, such as
Aboriginal identity, the Arts & Community Centre & Museums

| A
| REA
- R
| R
- R
B o~

| 5
B os5%
J o4z

| A

0%

5%

10%

15%

20%
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Service Area 1: Our Community

Hierarchy of Services/Facilities

Service/Facility Importance T2B

(Ranked high — low on importance)

Satisfaction T3B

Community transport 82% 89%
Community Support services 78% 83%
Home_Mo_difico’rion Service for those with 77% 9%
mobility issues
A vibrqm‘ and enticing Narrandera CBD 76% 75%
precinct
Disability inclusion 73% 83%
Narrandera Sports Stadium 70% 95%
Youth activities 69% 70%
Community buildings/halls 67% 93%
Heritage sites protected and maintained 65% 87%
Library services 64% 95%
Supporting cultural opportunities and 48% 88%

services

Within the ‘Our Community’ service areaq, in terms of importance, ‘community transport’ is
considered to be the most important, whilst the ‘supporting cultural opportunities and services’
is the facility of least relative importance.



Service Area 1: Our Community

Importance Mean Scores by Key Demographics

Overall
Supporting cultural opportunities and 3.47
services ’
Disability inclusion 3.99
Youth activities 3.90
Library services 3.90
Narrandera Sports Stadium 3.94
Community buildings/halls 3.89
Heritage sites protected and
= 3.94
maintained
Home Modification Service for those
. e 4.15
with mobility issues
Community Support services 4.20
Community transport 4.31
A vibrant and enticing Narrandera CBD 403
precinct ’
Scale: 1 = not at allimportant, 5 = very important

Significantly higher/lower level of importance (by group)

Gender
Male  Female
3.26 3.67
3.80 4.18
3.79 4.00
3.65 4,14
4.00 3.87
3.66 4.11
3.84 4,03
4.04 4.27
4,01 4.39
4.30 4.32
3.90 4.17

18-34

3.34

3.37

4.13

2.97

3.87

3.71

4.07

3.46

3.71

3.74

3.18

35-49

3.58

3.94

3.96

3.84

4.08

3.76

3.84

4.01

4.12

4.21

4.15

50-64

3.39

4.19

3.78

4.02

3.84

4.14

4.02

4.36

4.35

4.50

4.04

65+

3.46

4.09

3.85

4.19

3.90

3.85

3.91

4.38

4.34

4.46

4.21

Time lived in area

20 years
or less

3.57

3.88
3.76
3.89
3.81

3.95

3.89

3.88

4.05

4.23

3.55

More than
20 years

3.43

4.03
3.95
3.90
3.99

3.86

3.95

4.26

4.26

4.34

4.23
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Service Area 1: Our Community

Importance Mean Scores by Key Demographics

Ratepayer status Ared
Ratepayer Non-Ratepayer Town Rural/Village
Stge‘%oggpvﬁjc%zl’rurcl opportunities 343 3,49 3.50 341
Disability inclusion 4.02 3.84 3.98 4,01
Youth activities 3.89 3.94 3.90 3.89
Library services 3.97 3.52 3.92 3.85
Narrandera Sports Stadium 3.90 413 4.07 3.73
Community buildings/halls 3.91 3.78 3.82 3.98
rlerilage sites profected and 3.89 417 3.97 3.88
Hevri?ﬁrl;]/\gg;ifgi’rslsgSSerwce for those 418 403 410 493
Community Support services 4.23 4.08 4.15 4.29
Community transport 4.33 4.20 4.28 4.36
A vibrant and enticing Narrandera 408 381 407 3.98

CBD precinct

Scale: 1 = not at allimportant, 5 = very important
Significantly higher/lower level of importance (by group)



Service Area 1: Our Community

Detailed Overall Response for Importance

Supporting cultural
opportunities and services

Disability inclusion

Youth activities

Library services

Narrandera Sports Stadium

Community buildings/halls

Heritage sites protected and
maintained

Home Modification Service for
those with mobility issues

Community Support services

Community transport

A vibrant and enticing
Narrandera CBD precinct

Not at all
important

8%

6%

8%

6%

9%

4%

3%

4%

4%

5%

8%

Not very
important

13%

8%

6%

9%

7%

9%

9%

7%

9%

6%

5%

Somewhat
important

31%

13%

17%

21%

14%

20%

23%

12%

9%

7%

12%

Important

21%

27%

26%

17%

21%

29%

21%

23%

18%

18%

28%

Very
important

27%

46%

43%

47%

49%

38%

44%

54%

60%

64%

47%

Base

255

255

255

255

255

255

255

255

255

255

255
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Service Area 1: Our Community

Satisfaction Mean Scores by Key Demographics

Overall
Supporting cultural opportunities and 377
services ’
Disability inclusion 3.65
Youth activities 3.13
Library services 4.38
Narrandera Sports Stadium 421
Community buildings/halls 3.85
Heritage sites protected and
. 3.77
maintained
Home Modification Service for those
. e 3.78
with mobility issues
Community Support services 3.67
Community transport 4.03
A vibrant and enticing Narrandera CBD 3.07
precinct )
Scale: 1 = not at all satisfied, 5 = very satisfied

Significantly higher/lower level of satisfaction (by group)

Gender
Male  Female
3.96 3.66
3.75 3.56
3.31 2.96
4.44 433
4.15 4.27
3.90 3.82
3.81 3.74
3.83 3.74
3.60 3.72
3.95 4.12
3.16 3.36

18-34

3.14

3.48

2.77

4.13

4.13

3.74

3.23

3.35

3.50

3.27

2.63

35-49

3.48

3.36

2.85

4.18

4.07

3.51

3.50

3.43

2.96

3.75

3.04

50-64

4.23

3.79

3.42

4.56

4.24

4.03

4.04

4.19

3.96

4.22

3.32

65+

3.90

3.89

3.42

4.46

4.40

4.08

4.07

3.92

4.14

4.38

3.61

Time lived in area

20 years
or less

3.41
3.45
3.24
4.32
4.16

3.60

3.47

3.57

3.34

3.49

3.32

More than
20 years

3.95

3.74
3.08
4.40
4.22

3.97

3.90

3.86

3.78

4.22

3.25

93



Service Area 1: Our Community

Satisfaction Mean Scores by Key Demographics

Ratepayer status Area
Ratepayer  Non-Ratepayer Town Rural/Village
Suppqr’rlng cultural opportunities and 3.80 347 376 3.79
services
Disability inclusion 3.71 3.28 3.58 3.76
Youth activities 3.11 3.19 3.15 3.09
Library services 4.38 4.36 4.43 4,28
Narrandera Sports Stadium 4.28 3.85 4.26 412
Community buildings/halls 3.85 3.85 3.79 3.94
Hen’rqge.snes protected and 3.80 347 384 347
maintained
Home Mooﬂﬂcghon Service for those 3.84 3.45 3.76 383
with mobility issues
Community Support services 3.72 3.40 3.63 3.73
Community transport 4.09 3.71 4.03 4.03
A vibrant and enficing Narrandera 308 317 3903 339

CBD precinct

Scale: 1 = not at all satisfied, 5 = very satisfied
Significantly higher/lower level of satisfaction (by group)



Service Area 1: Our Community

Detailed Overall Response for Satisfaction

ofiod  sofifiod  sofifios  Sasfied s Base
S%%%%:;Eﬁi’r(i::sngrr% services 5% 6% 23% 37% 29% e
Disability inclusion 9% 9% 19% 35% 28% 176
Youth activities 14% 16% 32% 20% 18% 169
Library services 3% 2% 8% 29% 58% 157
Narrandera Sports Stadium 2% 3% 12% 39% 44% 176
Community buildings/halls 3% 4% 24% 42% 27% 170
Hig?ﬂ?gi;”e%s profected and 4% 9% 24% 32% 31% 159
Community Support services 5% 12% 24% 30% 29% 181
Community transport 4% 7% 16% 28% 45% 194
A vibrant and enticing 8% 17% 29% 31% 15% 199

Narrandera CBD precinct



Service Area 2: Our Environment

Regression Analysis

Contributes to Over 6% of Overall Satisfaction with Council

Road safety - 2.0%
Playing fields - 1.7%

Protecting our natural flora and fauna - 0.9%
Parks and open spaces . 0.9%
Our urban treescape . 0.6%

Provision of bike paths I 0.3%

0% 2% 4% 6% 8%

10%
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Service Area 2: Our Environment

Hierarchy of Services/Facilities

Service/Facility Importance T2B Satisfaction T3B

(Ranked high — low on importance)

Parks and open spaces 920% 96%
Road safety 87% 85%
Playing fields 83% 97%
Protecting our natural flora and fauna 82% 21%
Our urban treescape 78% 91%
Provision of bike paths 64% 80%

Within the ‘Our Environment’ service areq, in terms of importance, ‘parks and open spaces’ is
considered to be the most important, whilst the ‘provision of bike paths’ is the facility of least
relative importance.



Service Area 2: Our Environment

Importance Mean Scores by Key Demographics

Parks and open spaces
Our urban treescape
Playing fields

Provision of bike paths
Road safety

Protecting our natural flora and fauna

Parks and open spaces
Our urban treescape
Playing fields

Provision of bike paths

Road safety

Protecting our natural flora and fauna

Scale: 1 = not at allimportant, 5 = very important

Overall

4.50
4.16
4.36
3.76
4.52
4.38

Significantly higher/lower level of importance (by group)

18-34

3.96
4.04
4.07
3.38
4.41
4.37

Ratepayer status

Gender
Male  Female
4.41 4.59
4.01 4.31
4.43 4.29
3.67 3.85
4.41 4.62
4.29 4.46
Ratepayer
4.52
4,14
4.38
3.75
4.46
4.33

Non-Ratepayer

4.38
4.28
4.25
3.84
4.80

4.61

35-49

4.66
4.14
4.44
4.04
4.54
4.29

4.51
4.20
4.27
3.73
4.41
431

Town

50-64

4.53
4.16
4.33
3.85
4.61
4.49

65+ 20 years
or less
4.52 4.54
4.19 4.32
4.46 4.34
3.62 3.71
4.62 4.53
4.54 4.29
Area
Rural/Village
4.45
4.15
4.40
3.63
4.37
4.21

Time lived in area

More than
20 years

4.48
4.10
4.36
3.78
4.51
4.41

98



Service Area 2: Our Environment

Detailed Overall Response for Importance

Not at all Not very Somewhat Very

important important important [ Selfeli important EOED
Parks and open spaces 1% 2% 7% 24% 66% 255
Our urban treescape 2% 5% 15% 32% 46% 255
Playing fields 2% 3% 12% 24% 59% 255
Provision of bike paths 8% 9% 19% 27% 37% 255
Road safety 2% 2% 9% 18% 69% 255
Protecting our natural flora and 2% 1% 15% 21% 61% 55

fauna



Service Area 2: Our Environment

Satisfaction Mean Scores by Key Demographics

Overall
Parks and open spaces 4,11
Our urban treescape 3.79
Playing fields 4.14
Provision of bike paths 3.39
Road safety 3.58
Protecting our natural flora and
fauna 3.79
Parks and open spaces
Our urban treescape
Playing fields
Provision of bike paths
Road safety
Protecting our natural flora and
fauna
Scale: 1 = not at all satisfied, 5 = very satisfied

Significantly higher/lower level of satisfaction (by group)

Gender
Male Female
4.20 4.03
3.73 3.85
4.17 4.10
3.30 3.47
3.59 3.56
3.81 3.76

18-34

4.00
4.06
3.77
3.46
3.78

3.68

Ratepayer status

Ratepayer
412
3.76
417
3.36

3.68

3.85

Non-Ratepayer

4.05
3.96
3.92
3.51

3.09

3.48

35-49

4.09
3.80
4.11
3.43
3.35

3.62

50-64

3.96
3.58
4.12
3.23
3.51

3.84

Town
4.15
3.81
4.13
3.41

3.47

3.75

Time lived in area

65+ 20 years
or less
4.31 4.04
3.91 3.77
4.31 4.18
3.47 3.51
3.81 3.66
3.94 3.72
Area
Rural/Villoge
4.05
3.78
4.16
3.34
3.76
3.86

More than
20 years

4.14
3.81
4.12
3.34
3.55

3.81
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Service Area 2: Our Environment

Detailed Overall Response for Satisfaction

Parks and open spaces

Our urban treescape

Playing fields

Provision of bike paths

Road safety

Protecting our natural flora
and fauna

Not at all
satisfied

3%

2%

2%

6%

5%

3%

Not very
satisfied

2%

6%

1%

14%

9%

6%

Somewhat
satisfied

17%

24%

17%

35%

27%

28%

Satisfied

39%

45%

40%

25%

40%

36%

Very
satisfied

39%

23%

40%

20%

19%

27%

Base

228

199

210

156

218

204

101



Service Area 3: Ouvr Infrastructure

Regression Analysis

Contributes to 25% of Overall Satisfaction with Council

Nett: Ourinfrastructure | 2 07
Water supply _ 5.6%

Maintaining local streets/lanes & roads ||l 3.9%
Maintaining footpaths - 2.8%
Swimming pools - 2.5%
stormwater services [} 2.3%
sewer services [ 2.2%
Cemeteries [} 1.9%
Public safety such as CCTV . 1.3%
Emergency management . 1.3%
Availability of car parking I 0.6%

Waste management I 0.6%

0% 10% 20%

30%
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Service Area 3: Ouvr Infrastructure

Hierarchy of Services/Facilities

Service/Facility Importance T2B Satisfaction T3B

(Ranked high — low on importance)

Water supply 95% 42%
Maintaining local streets/lanes & roads 94% 69%
Maintaining footpaths 21% 66%
Waste management 89% 88%
Swimming pools 88% 96%
Cemeteries 88% 87%
Emergency management 88% 84%
Sewer services 85% 83%
Availability of car parking 82% 87%
Public safety such as CCTV 82% 72%
Stormwater services 81% 68%

Within the ‘Our Infrastructure’ service areaq, in terms of importance, ‘water supply’ is considered
to be the most important, whilst the ‘stormwater services’ is the facility of least relative
importance. Swimming pools was rated the highest within this service area in terms of
satisfaction. 103



Service Area 3: Ouvr Infrastructure

Importance Mean Scores by Key Demographics

Overall
Maintaining local streets/lanes & roads 4.66
Maintaining footpaths 4.54
Cemeteries 4.51
Swimming pools 4.51
Public safety such as CCTV 431
Emergency management 4.53
Water supply 4.75
Sewer services 4.42
Stormwater services 4.34
Waste management 4.5]
Availability of car parking 4.19

Scale: 1 = not at allimportant, 5 = very important
Significantly higher/lower level of importance (by group)

Gender

Male  Female
4.58 4.73
4.41 4.66
4.48 4.53
4.33 4.68
415 4.46
4.46 4.61
4.68 4.82
4.37 4.48
4.30 4.38
4.43 4.59
4,12 4.27

18-34

4.67
417
4.45
425
4.00
4.28
4.79
407
4.24
4.24

3.33

35-49

4.61
453
4.40
4.62
4.30
4.59
4.74
4.34
433
437
419

50-64

479
477
4.67
4.43
4.48
4.64
4.80
4.48
4.42
471
4.34

65+

4.57
4.46
4.49
4.55
427
4.47
471
4.59
4.33
4.57
4.39

Time lived in area

20 years
or less

4.48
4.44
423
4.51
4.08
4.55
474
4.43
419
435
3.96

More than
20 years

473
4.58
4.62
4.50
4.40
4.53
476
4.42
4.40
4.57
4.28
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Service Area 3: Ouvr Infrastructure

Importance Mean Scores by Key Demographics

Maintaining local streets/lanes &
roads

Maintaining footpaths
Cemeteries

Swimming pools

Public safety such as CCTV
Emergency management
Water supply

Sewer services

Stormwater services

Waste management

Availability of car parking

Scale: 1 = not at allimportant, 5 = very important
Significantly higher/lower level of importance (by group)

Ratepayer status

Ratepayer

4.68

4.53

4.51

4.51

4.27

4.52

4.75

4.41

4.34

4.48

4.19

Non-Ratepayer

4.55

4.55

4.50

4.49

4.48

4.63

4.80

4.48

4.37

4.64

4.22

Town

4.65

4.61

4.49

4.51

4.31

4.49

4.75

4.51

4.35

4.58

4.16

Rural/Village

4.67

4.42

4.54

4.50

4.30

4.61

4.76

4.28

4.33

4.40

4.24
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Service Area 3: Ouvr Infrastructure

Detailed Overall Response for Importance

Maintaining local streets/lanes
& roads

Maintaining footpaths

Cemeteries

Swimming pools

Public safety such as CCTV

Emergency management

Water supply

Sewer services

Stormwater services

Waste management

Availability of car parking

Not at all
important

0%

1%

2%

1%

5%

2%

1%

5%

3%

2%

3%

Not very
important

2%

1%

2%

2%

3%

2%

1%

2%

5%

2%

4%

Somewhat
important

4%

7%

8%

9%

10%

8%

3%

8%

1%

7%

1%

Important

21%

25%

19%

20%

20%

17%

1%

16%

17%

21%

34%

Very
important

73%

66%

69%

68%

62%

71%

84%

69%

64%

68%

48%

Base

255

255

255

255

255

255

255

255

255

255

255
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Service Area 3: Ouvr Infrastructure

Satisfaction Mean Scores by Key Demographics

Overall
Maintaining local streets/lanes & roads 3.01
Maintaining footpaths 2.98
Cemeteries 3.91
Swimming pools 4.38
Public safety such as CCTV 3.06
Emergency management 3.56
Water supply 2.45
Sewer services 3.58
Stormwater services 3.10
Waste management 3.74
Availability of car parking 3.66

Scale: 1 = not at all satisfied, 5 = very satisfied
Significantly higher/lower level of satisfaction (by group)

Gender
Male  Female
2.98 3.04
2.97 2.99
3.93 3.89
4.37 4.39
3.09 3.02
3.50 3.63
2.29 2.60
3.56 3.60
3.03 3.16
3.72 3.76
3.67 3.65

18-34

2.99
3.43
3.84
4.50
3.06
3.35
1.77
3.48
2.80
3.43
3.57

35-49

2.80
2.80
3.77
431
2.88
3.37
2.04
3.15
2.57
3.49
3.54

50-64

2.87
291
3.75
4.17
2.87
3.48
2.34
3.52
3.12
3.72
3.67

65+

3.41
3.12
4.24
4.60
3.44
3.93
3.28
4.12
3.79
411
3.82

Time lived in area

20 years
or less

3.20
3.13
3.98
4.56
3.03
3.44
2.33
3.43
3.05
3.59
3.91

More than
20 years

2.94
2.92
3.88
431
3.07
3.62
2.50
3.64
3.12
3.79
3.58
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Service Area 3: Ouvr Infrastructure

Satisfaction Mean Scores by Key Demographics

Maintaining local streets/lanes &
roads

Maintaining footpaths
Cemeteries

Swimming pools

Public safety such as CCTV
Emergency management
Water supply

Sewer services

Stormwater services

Waste management

Availability of car parking

Scale: 1 = not at all satisfied, 5 = very satisfied
Significantly higher/lower level of satisfaction (by group)

Ratepayer status

Ratepayer

2.99

298

3.99

4.34

3.12

3.64

2.59

3.66

3.19

3.80

3.69

Non-Ratepayer

3.13

297

3.45

4.57

276

3.20

1.72

3.12

2.62

3.39

3.50

Town

3.02

2.93

3.90

4.37

2.99

3.64

2.41

3.69

3.19

3.83

3.62

Rural/Village

2.99

3.06

3.92

4.39

3.17

3.43

2.50

3.38

2.95

3.57

3.72
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Service Area 3: Ouvr Infrastructure

Detailed Overall Response for Satisfaction

Maintaining local streets/lanes
& roads

Maintaining footpaths

Cemeteries

Swimming pools

Public safety such as CCTV

Emergency management

Water supply

Sewer services

Stormwater services

Waste management

Availability of car parking

Not at all
satisfied

9%

12%

4%

2%

14%

6%

37%

12%

17%

6%

5%

Not very
satisfied

22%

22%

9%

3%

14%

10%

21%

5%

15%

6%

8%

Somewhat
satisfied

38%

31%

14%

1%

36%

26%

15%

22%

24%

22%

25%

Satisfied

20%

26%

38%

25%

24%

37%

15%

35%

29%

40%

4%

Very
satisfied

1%

9%

35%

59%

12%

21%

12%

26%

15%

26%

21%

Base

240

231

220

222

180

209

239

207

201

225

208

109



Service Area 4: Our Economy

Regression Analysis

Contributes to Over 16% of Overall Satisfaction with Council

Neft: Our Economy _ 16.7%
Promotion of business es’roplishmen’r and - 5.4%
growth of our Shire
Support for existing industry & businesses - 3.5%
Promotion of visitation to the Shire - 3.0%
Narrandera/Leeton Airport . 2.1%

Foster industrial development l 1.3%

Community events, such as John O'Brien Folk l 127
Festival, Australia Day activities e

0% 5% 10% 15% 20%
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Service Area 4: Our Economy

Hierarchy of Services/Facilities

Service/Facility Importance T2B Satisfaction T3B

(Ranked high — low on importance)

Narrandera/Leeton Airport 90% 96%

Support for existing industry & businesses 89% 62%

Promotion of visitation to the Shire 86% 83%

Promotion of busirjess establishment and 85% 599
growth of our Shire

Community events 80% 92%

Foster industrial development 75% 67%

Within the ‘Our Economy’ service areaq, in terms of importance, ‘Narrandera/Leeton Airport’ is
considered to be the most important, whilst the ‘foster industrial development’ is the facility of
least relative importance.



Service Area 4: Our Economy

Importance Mean Scores by Key Demographics

Gender Age Time lived in area
Overol igle  Femdle 1834 3549 5064 5+ e '\"Q%rjgg‘r’s”
Foster industrial development 418 4.23 4.14 3.49 415 4.37 4.30 3.95 4.27
Promotion of business establishment 446 442 450 420 449 454 445 4.24 4.55
and growth of our Shire
Support for existing industry & businesses 4.51 4.43 4.58 4.36 4.50 4.57 4.50 4,28 4.59
Promotion of visitation to the Shire 4.44 4.38 4.50 4.07 4.42 4.68 4.36 4.26 4.51
Community events 4,22 4.20 4.24 3.62 4,29 4.36 4,24 4,23 4,22
Narrandera/Leeton Airport 4.61 4.59 4.62 3.96 4.68 4,78 4,61 4.37 4.70
Ratepayer status Ared
Ratepayer Non-Ratepayer Town Rural/Village
Foster industrial development 4.22 3.96 415 4.24
Prgcg)rrgvcz‘;lﬁgfogﬁusskl]ri\reess establishment and 446 4.45 444 4.49
Support for existing industry & businesses 4.51 4.50 4.49 4.54
Promotion of visitation to the Shire 4.43 4.45 4.41 4.47
Community events 4.25 4.06 4.28 413
Narrandera/Leeton Airport 4.67 4.30 4.61 4.61

Scale: 1 = not at allimportant, 5 = very important
Significantly higher/lower level of importance (by group)



Service Area 4: Our Economy

Detailed Overall Response for Importance

Not at all Not very Somewhat Very
. . . Important . Base
important important important important
Foster industrial development 3% 5% 17% 20% 55% 255
Promotion of business gs‘robhshmen’r 3% 1% 1% 15% 70% 055
and growth of our Shire
Support for existing industry & businesses 3% 1% 7% 21% 68% 255
Promotion of visitation to the Shire 1% 3% 9% 24% 63% 255
Community events 4% 5% 1% 25% 55% 255

Narrandera/Leeton Airport 1% 1% 8% 16% 74% 255



Service Area 4: Our Economy

Satisfaction Mean Scores by Key Demographics

Foster industrial development

Promotion of business establishment
and growth of our Shire

Support for existing industry & businesses
Promotion of visitation to the Shire
Community events

Narrandera/Leeton Airport

Foster industrial development

Promotion of business establishment and

growth of our Shire

Support for existing industry & businesses

Overall

2.98

2.82

2.88
3.42
3.75
4.18

Promotion of visitation to the Shire

Community events
Narrandera/Leeton Airport

Scale: 1 = not at all satisfied, 5 = very satisfied

Significantly higher/lower level of satisfaction (by group)

Gender
Male Female
2.79 3.18
2.69 2.95
2.78 2.98
3.28 3.55
3.69 3.80
4.15 4.21

18-34

2.61

2.58

2.43
2.90
3.44
3.80

35-49

Ratepayer status

Ratepayer

2.99

2.83

2.93
3.44
3.75
4.23

Non-Ratepayer

2.92

2.76

2.64
3.29
3.76
3.88

2.76

2.50

2.74
3.27
3.59
3.91

50-64

2.94

2.83

2.72
3.38
3.76
4.26

65+

3.32

3.27

3.39
3.83
4.02
4.53

Town

3.14

2.88

2.94
3.44
3.78
4.25

Area

Time lived in area

20 years
or less

3.12
297

297
3.39
3.70
4.15

Rural/Villoge
2.76

2.73

279
3.38
3.69
4.08

More than
20 years

2.94
2.77

2.85
3.43
3.76
4.19
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Service Area 4: Our Economy

Detailed Overall Response for Satisfaction

Foster industrial development

Promotion of business establishment
and growth of our Shire

Support for existing industry &
businesses

Promotion of visitation to the Shire

Community events

Narrandera/Leeton Airport

Not at all
satisfied

12%

14%

14%

6%

3%

2%

Not very
satisfied

21%

27%

24%

1%

5%

2%

Somewhat
satisfied

34%

32%

32%

32%

28%

17%

Satisfied

23%

18%

21%

37%

42%

35%

Very
satisfied

10%

9%

9%

14%

22%

44%

202

225

115



Service Area 5 & 6: Our Civic/COVID Leadership

Regression Analysis

Contributes to Almost 40% of Overall Satisfaction with Council

Nett: Our Civic/COVID Leadership _ 39.3%
Ease of engaging with Councillors - 9.6%

Council providing support, assistance and
advice to the community during the current - 7.3%
COVID-19 situation
Provision of Council information to the - 6.7%
community e

Council being transparent - 5.8%

Ease of engaging with Council staff - 5.7%

Opportunity to participate in Council
decisi ! 4.3%
ecision-making

0% 25% 50%
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Service Area 5 & 6: Our Civic/COVID Leadership

Hierarchy of Services/Facilities

Service/Facility Importance T2B Satisfaction T3B

(Ranked high — low on importance)

Ease of engaging with Council staff 87% 76%

Council being transparent 87% 61%

Ease of engaging with Councillors 86% 74%

Provision of Council information to the 86% 799%
community

Council providing support, assistance
and advice to the community during 83% 77%
the current COVID-19 situation

Opportunity to participate in Council

- . 79% 60%
decision-making

Within the ‘Our Civic/COVID Leadership’ service areaq, in terms of importance, ‘ease of
engaging with Council staff’ and ‘ Council being transparent’ are considered to be the most
important, whilst the ‘opportunities to participate in Council decision-making’ is the facility of

least relative importance.
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Service Area 5 & 6: Our Civic/COVID Leadership

Importance Mean Scores by Key Demographics

Overall

Ease of engaging with Councillors 4.40
Ease of engaging with Council staff 4.47
Oppo_rfuni’ry ’ro_porficipo‘re in Council 491

decision-making ’
Provision o_f Council information to the 444

community ’
Council being transparent 4.53
Council providing support, assistance

and advice to the community during 4.37

the current COVID-19 situation

Ease of engaging with Councillors

Ease of engaging with Council staff

Opportunity to participate in Council
decision-making

Provision of Council information to the
community

Council being transparent

Council providing support, assistance and
advice to the community during the
current COVID-19 situation

Scale: 1 = not at allimportant, 5 = very important
Significantly higher/lower level of importance (by group)

18-34

4.11
4.03

3.95

4.32
4.53

4.04

35-49

4.32
4.53

4.17

4.35
4.44

4.38

Ratepayer status

Gender
Male Female
4.39 4.41
4.44 4.49
418 424
4.38 4.50
4.45 4.61
422 4.53
Ratepayer
4.40
4.45
4.18
4.40
4.53
4.36

Non-Ratepayer

4.40
453

4.35

4.65
4.54

4.47

50-64

4.63
4.68

4.43

4.63
4.61

4.42

65+

4.38
4.36

4.14

4.40
4.56

4.46

Town

4.39
4.39

4.16

4.38
4.47

4.33

Time lived in area

20 years
or less

4.40
4.38

4.06

4.36
4.49

4.19

Area

Rural/Village

4.42
4.58

4.29

4.54
4.63

4.44

More than 20
years

4.40
4.50

4.27

4.47
4.55

4.45
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Service Area 5 & 6: Our Civic/COVID Leadership

Detailed Overall Response for Importance

Not at all Not very Somewhat Very
. . . Important . Base
important important important important
Ease of engaging with
- 2% 2% 10% 25% 61% 255
Councillors
Ease of engaging with Council
staff 1% 3% 9% 23% 64% 255
Opportunity to participate in
Council decision-making 3% 5% 13% 25% 54% 255
Provision of Council
information to the 1% 3% 10% 22% 64% 255
community
Council being transparent 2% 4% 7% 13% 74% 255
Council providing support,
assistance and advice to the 3% 3% 1% 18% 65% 055

community during the
current COVID-19 situation



Service Area 5 & 6: Our Civic/COVID Leadership

Satisfaction Mean Scores by Key Demographics

Overall

Ease of engaging with Councillors 3.22
Ease of engaging with Council staff 3.42
Opportunity to participate in Council

decision-making 2.84
Provision of Council information to the 308

community )
Council being transparent 2.80
Council providing support, assistance

and advice fo the community during 3.34

the current COVID-19 situation

Ease of engaging with Councillors

Ease of engaging with Council staff

Opportunity to participate in Council
decision-making

Provision of Council information to the
community

Council being transparent

Council providing support, assistance and
advice to the community during the
current COVID-19 situation

Scale: 1 = not at all satisfied, 5 = very satisfied
Significantly higher/lower level of satisfaction (by group)

18-34

2.57
3.41

2.47

2.69
2.32

2.92

35-49

3.14
3.25

273

295
2.68

3.37

Ratepayer status

Gender
Male Female
3.13 3.32
3.28 3.57
2.79 2.88
3.02 3.14
2.81 2.79
3.26 3.41
Ratepayer
3.31
3.52
2.90
3.13
2.83
3.40

Non-Ratepayer

2.69
2.92

2.52

2.83
2.65

2.99

50-64

3.15
3.25

2.74

3.02
2.78

3.19

65+

3.62
3.82

3.24

3.42
3.12

3.60

Town

3.22
3.46

2.90

3.08
2.78

3.23

Time lived in area

20 years
or less

3.21
3.61

3.00

3.14
2.77

2.99

Area

Rural/Village

3.23
3.37

276

3.08
2.83

3.50

More than 20
years
3.23

3.36
2.78

3.06
2.81

3.48
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Service Area 5 & 6: Our Civic/COVID Leadership

Detailed Overall Response for Satisfaction

Ease of engaging with
Councillors

Ease of engaging with Council
staff

Opportunity to parficipate in
Council decision-making

Provision of Council information
to the community

Council being fransparent

Council providing support,
assistance and advice to the
community during the current
COVID-19 situation

Not at all
satisfied

12%

1%

16%

14%

19%

12%

Noft very
satisfied

14%

14%

25%

14%

20%

1%

Somewhat
satisfied

32%

20%

28%

32%

33%

29%

Satisfied

23%

32%

22%

29%

19%

29%

Very satisfied

19%

23%

9%

1%

9%

19%

Base

211

215

190

216

215

244
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Importance & Satisfaction

The following table shows the hierarchy of the 40 services/facilities ranked by the fop 2 box importance ratings, as well as residents’ corresponding
top 3 box satisfaction ratings. The service/facility ranked most important by residents is ‘Water supply’, with a top 2 box importance score of 95%.
For the most part, the majority of services/facilities provided by Narrandera Shire Council are considered highly important, with only 3 measures
falling below a 65% T2B rating.

Service/Facility Importance 128

(Ranked by importance)

Water supply 95% 42%
Maintaining local streets/lanes & roads 94% 69%
Maintaining footpaths 21% 66%
Parks and open spaces 90% 96%
Narrandera/Leeton Airport 90% 96%
Waste management 89% 88%
Support for existing industry & businesses 89% 62%
Swimming pools 88% 96%
Cemeteries 88% 87%
Emergency management 88% 84%
Road safety 87% 85%
Ease of engaging with Council staff 87% 76%
Council being transparent 87% 61%
Promotion of visitation to the Shire 86% 83%
Ease of engaging with Councillors 86% 74%
Provision of Council information to the community 86% 72%
Sewer services 85% 83%

Promotion of business establishment and growth of

our Shire 85% 59%
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Importance & Satisfaction - Continved

Service/Facility

(Ranked by importance)

Playing fields

Council providing support, assistance and advice to the
community during the current COVID-19 situation

Protecting our natural flora and fauna

Community transport

Availability of car parking

Public safety

Stormwater services

Community events

Opportunity to participate in Council decision-making
Our urban treescape

Community Support services

Home Modification Service for those with mobility issues
A vibrant and enticing Narrandera CBD precinct
Foster industrial development

Disability inclusion

Narrandera Sports Stadium

Youth activities

Community buildings/halls

Heritage sites protected and maintained

Library services

Provision of bike paths

Supporting cultural opportunities and services

Importance T2B

83%
83%

82%
82%
82%
82%
81%
80%
79%
78%
78%
77%
76%
75%
73%
70%
69%
67%
65%
64%
64%
48%

7%

77%

?1%
89%
87%
72%
68%
92%
60%
?1%
83%
?1%
75%
67%
83%
95%
70%
93%
87%
95%
80%
88%
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When analysing performance gap data, it is important to consider both stated satisfaction and the absolute size of the performance gap.

Performance Gap Analysis

Performance Gap Ranking

Service Area

Our Infrastructure

Our Economy

Our Civic Leadership

Our Economy

Our Infrastructure

Our Infrastructure
Our Civic Leadership

Our Civic Leadership
Our Infrastructure
Our Civic Leadership
Our Civic Leadership
Our Infrastructure

Our Economy
COVID Leadership

Our Infrastructure

Our Economy

Service/Facility

Water supply

Support for existing industry & businesses

Council being transparent

Promotion of business establishment and growth of our
Shire

Maintaining local streets/lanes & roads

Maintaining footpaths
Opportunity to participate in Council decision-making

Provision of Council information to the community
Stormwater services

Ease of engaging with Councillors

Ease of engaging with Council staff

Public safety

Foster industrial development

Council providing support, assistance and advice to the

community during the current COVID-19 situation

Emergency management

Promotion of visitation to the Shire

Importance
T2 Box

95%
89%

87%

85%

94%
21%

79%

86%
81%
86%
87%
82%
75%

83%

88%
86%

Satisfaction T3
Box

42%
62%

61%

59%

69%
66%

60%

72%
68%
74%
76%
72%
67%

77%

84%
83%

Performance
Gap
(Importance -
Satisfaction)

53%
27%

26%

26%

25%
25%

19%

14%
13%
12%
1%
10%
8%

6%

4%
3%
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Performance Gap Analysis - Continued

Performance
Service Area Service/Facility Im?2° r;g)r:ce Saﬁsfgg::on E (Impg’?o%ce _
Satisfaction)

Our Environment Road safety 87% 85% 2%

Our Infrastructure Sewer services 85% 83% 2%

Our Infrastructure Cemeteries 88% 87% 1%

Our Community A vibrant and enfticing Narrandera CBD precinct 76% 75% 1%

Our Infrastructure Waste management 89% 88% 1%

Our Community Youth activities 69% 70% -1%
Our Infrastructure Availability of car parking 82% 87% -5%
Our Community Community Support services 78% 83% -5%
Our Environment Parks and open spaces 90% 96% -6%
Our Economy Narrandera/Leeton Airport 90% 96% -6%
Our Community Community transport 82% 89% -7%
Our Infrastructure Swimming pools 88% 96% -8%
Our Environment Protecting our natural flora and fauna 82% 1% -9%
Our Community Disability inclusion 73% 83% -10%
Our Economy Community events 80% 92% -12%
Our Environment Our urban treescape 78% 91% -13%
Our Environment Playing fields 83% 97% -14%
Our Community Home Modification Service for those with mobility issues 77% 21% -14%
Our Environment Provision of bike paths 64% 80% -16%
Our Community Heritage sites protected and maintained 65% 87% -22%
Our Community Narrandera Sports Stadium 70% 95% -25%
Our Community Community buildings/halls 67% 93% -26%
Our Community Library services 64% 95% -31%
Our Community Supporting cultural opportunities and services 48% 88% -40%
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Influence on Overall Satisfaction

The chart below summarises the influence of the 40 facilities/services on overall satisfaction with Council’s performance,

Ease of engaging with Councillors - | ¢ :7-

based on the Regression Analysis:

Council providing support, assistance and advice fo the
community during the current COVID-19 situation

Provision of Council information to the community
Council being tfransparent

Ease of engaging with Council staff

Water supply

Promotion of business establishment and growth of our Shire
Opportunity to participate in Council decision-making
Maintaining local streets/lanes & roads

Support for existing industry & businesses

A vibrant and enticing Narrandera CBD precinct
Promotion of visitation to the Shire

Maintaining footpaths

Swimming pools

Stormwater services

Sewer services

Narrandera/Leeton Airport
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Influence on Overall Satisfaction - Continued

The chart below summarises the influence of the 40 facilities/services on overall satisfaction with Council’s performance,
based on the Regression Analysis:

Cemeteries | 1.9%
Playing fields | NN 1.7%
Narrandera Sports Stadium | I 1.7%
Community buildings/halls [ 1.6%
Community Support services | 1.4%
Foster industrial development | 1.3%
Public safety such as CCTV | 1.3%
Emergency management [ 1.3%
Community events [ 1.2%
Youth activities [ 1.2%
Library services |l 1.0%
Protecting our natural flora and fauna |l 0.9%
Disability inclusion Il 0.9%
Parks and open spaces [l 0.9%
Availability of car parking [l 0.6%
Heritage sites protected and maintained [l 0.6%
Waste management [l 0.6%
Our urban treescape [l 0.6%
Home Modification Service for those with mobility issues  l| 0.5%
Community transport [l 0.4%
Supporting cultural opportunities and services | 0.4%
Provision of bike paths | 0.3%

0% 2% 4% 6% 8% 10%
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Importance Compared to the Micromex LGA Benchmark

Service/Facility

Swimming pools
Cemeteries

Community transport
Narrandera/Leeton Airport

Maintaining footpaths
Promotion of visitation to the Shire

Community events

Water supply

Playing fields

Parks and open spaces

Sewer services

Opportunity to participate in Council decision-making
Ease of engaging with Council staff

Provision of Council information to the community
Our urban treescape

Protecting our natural flora and fauna
Maintaining local streets/lanes & roads

Provision of bike paths

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely fo be significant

A /V = positive/negative difference equal to/greater than 10% from Benchmark.

Narrandera Shire
Councill
T2 box importance
score

88% A
88% A
82% A
90% A
21%

86%

80%
95%
83%
90%
85%
79%
87%
86%
78%
82%
94%
64%

Micromex LGA
Benchmark — Regional
T2 box importance
score

70%
73%
67%
78%
82%

77%

71%
88%
76%
84%
81%
75%
84%
83%
75%
80%
93%
63%

Variance

18%
15%
15%
12%
9%

9%

9%
7%
7%
6%
4%
4%
3%
3%
3%
2%
1%
1%
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Importance Compared to the Micromex LGA Benchmark
— Continved

Narrandera Shire Micromex LGA
Service/Facility C.OUDC” Benchmgrk — reglerel Variance
T2 box importance T2 box importance
score score
Support for existing industry & businesses 89% 89% 0%
Promotion of business establishment and growth of our Shire 85% 85% 0%
Public safety 82% 82% 0%
Availability of car parking 82% 83% -1%
Stormwater services 81% 82% -1%
Community buildings/halls 67% 68% -1%
Waste management 89% 93% -4%
Emergency management 88% 92% -4%
Road safety 87% 92% -5%
Community Support services 78% 83% -5%
A vibrant and enticing Narrandera CBD precinct 76% 81% -5%
Narrandera Sports Stadium 70% 76% -6%
Youth activities 69% 75% -6%
Library services 64% 71% -7%
Disability inclusion 73% 81% -8%
Heritage sites protected and maintained 65% 73% -8%
Supporting cultural opportunities and services 48% V¥ 59% -11%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely fo be significant
A /Y = positive/negative difference equal to/greater than 10% from Benchmark. 130



Satisfaction Compared to the Micromex LGA Benchmark

Service/Facility

Availability of car parking

Community transport

Swimming pools

Maintaining local streets/lanes & roads
Parks and open spaces

Our urban treescape

Provision of bike paths
Narrandera/Leeton Airport

Playing fields

Narrandera Sports Stadium

Protecting our natural flora and fauna
Community buildings/halls

Community events,

Disability inclusion

Heritage sites protected and maintained
Library services

Waste management

Road safety

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely fo be significant

A /V = positive/negative difference equal to/greater than 10% from Benchmark

Narrandera Shire
Council

T3 box safisfaction

score

87% A
89% A
96% A
69% A
96% A
21% A
80% A
96%
97%
95%
?1%
93%
92%
83%
87%
95%
88%
85%

Micromex LGA
Benchmark — Regional

T3 box satisfaction
score

71%
77%
85%
58%
86%
81%
70%
87%
89%
89%
86%
89%
88%
80%
85%
94%
88%
85%

Variance

16%
12%
1%
1%
10%
10%
10%
9%
8%
6%
5%
4%
4%
3%
2%
1%
0%
0%
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Satisfaction Compared to the Micromex LGA Benchmark

Narrandera Shire Micromex LGA
Service/Facility ceunell Bemehmelic = Kegione] Variance
T3 box satisfaction T3 box satisfaction
Nele](< score
Promotion of visitation to the Shire 83% 84% -1%
Maintaining footpaths 66% 67% -1%
Community Support services 83% 85% 2%
Supporting cultural opportunities and services 88% 21% -3%
Cemeteries 87% 90% -3%
Emergency management 84% 88% -4%
Provision of Council information to the community 72% 76% -4%
Youth activities 70% 75% -5%
Opportunity to participate in Council decision-making 60% 66% -6%
A vibrant and enticing Narrandera CBD precinct 75% 82% -7%
Sewer services 83% 21% -8%
Ease of engaging with Council staff 76% 84% -8%
Promotion of business establishment and growth of our Shire 59% 68% -9%
Public safety 72% VY 82% -10%
Stormwater services 68% V¥ 78% -10%
Support for existing industry & businesses 62%V 75% -13%
Water supply 42%V 87% -45%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely fo be significant
A /Y = positive/negative difference equal to/greater than 10% from Benchmark. 132



Priority Issues to Achieve ‘Our Community’ Theme

Q7a. Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goalsg

N =255
Increase sense of safety e.g. lower crime rate,, addressing the drug issue 17%
Focus on educational facilities e.g. TAFE, schools, centres 14%
Encourage inclusivity amongst all residents 1%
Provide more services for youth 7%
Create more employment opportunities 6%
Hold more community events in the area 6%
Communicate/consult with the community 4%
Improve standard of services/facilities within the area e.g. water, shopping 4%
Work with Indigenous community members 4%
Provide more cultural services/facilities/opportunities 3%
Encourage residents/businesses to the area 2%
Provide adequate health facilities in the LGA 2%
The community is good as is 2%
Activities for the elderly 1%
Confinue to support the community 1%
Council need to do more 1%
Council needs to seek support from state/federal government 1%
Expand Council 1%
Incorporate a strategic plan 1%
Increased number of footpaths 1%
Making outdoor activities like walking trails more accessible 1%
Use ratepayers money wisely <1%
Don't know/nothing 28%
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Priority Issues to Achieve ‘Our Environment’ Theme

Q7b. Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goalsg

N =255
Beautification/maintenance of the area e.g. gardens, green spaces 29%
Preservation of wildlife/green spaces e.g. parks, nature reserves, wet lands, koalas 15%
Plant more trees around the LGA 9%
Better management of waterways 8%
Improved waste management services 7%
Encourage the community to get involved with environmental practices 4%
Promote sustainable practices e.g. sustainable power 4%
Educating the community on best environmental practices 3%
Happy with the environment as is 3%
Improve water quality 3%
Council should allocate more funding to the environment 2%
Sewerage needs to be addressed 1%
Cut down carbon emissions <1%
Don't spend too much time on playgrounds <1%
Limiting over development <1%
Other 4%
Don't know/nothing 26%
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Priority Issues to Achieve ‘Our Economy’ Theme

Q7c. Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goalsg

N =255
Attracting business/employment opportunities to the area 40%
Have more services/opportunities for youth 27%
Provide support/work with local business 14%
Maintain/lower operating costs e.g. rent 6%
Promote the area/increase tourism 6%
Assist with business advertising/promotion 4%
Keep businesses in the area 4%
Promote residential development 3%
Council need to plan, communicate, listen better 1%
Increase quality of education 1%
Increased number of health services 1%
Additional transport services within the LGA 2%
Improved quality of water 2%
Streamline DA applications 2%
Council should improve engagement <1%
Increase maintenance/beautification of the area <1%
Keep COVID -19 under control <1%
Lower crime rate <1%
Other 2%
Don't know/nothing 9%
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Priority Issues to Achieve ‘Our Infrastructure’ Theme

Q7d. Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goalse

Improve water quality/supply 39%
Increased road maintenance 24%
Improve parks/playgrounds 14%
Upkeep of general maintenance within the area 13%
Improve sewerage system 6%
Better sports venues 5%
Invest more into quality infrastructure 4%
Additional/improved footpaths 2%
Attracting more business to the area 2%
Need for public fransport services 2%
Don't waste money 1%
Happy with things as is 1%
Increased pollution conftrol 1%
Manage development/don't over develop 1%
More medical services 1%
Need for additional housing in the area 1%
Need for more parking facilities 1%
Need for more streeft lights 1%
Keeping stores open <1%
Seek community input <1%
Other 2%
Don't know/nothing 1%
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Priority Issues to Achieve ‘Our Civic Leadership’ Theme

Q7e. Thinking of the next 10 years, what do you believe will be the highest priority issues to be addressed in order for us to achieve these goalsg

N = 255
Improved communication/provision of information 27%
Improved consultation/engagement 15%
Increased transparency/accountability 12%
Council need to listen to the community 7%
Need for better leadership within Council 4%
Need for more activities for youth 4%
Council should continue as is 3%
Council need to sort out their priorities 2%
Improve water quality 2%
More indigenous representation in Council 2%
Council can't change 1%
Council should act in best interest of the community 1%
Encourage inclusivity within the community 1%
Encourage more business/residents to the area 1%
Council needs to be more accessible for the outlining areas <1%
Foster community spirit <1%
Housing security <1%
Improve Council's image within the community <1%
Keep transport going <1%
Lowering crime rates <1%
Need for more Council support <1%
Recognition of the communities low socioeconomic status <1%
Don't know/nothing 27%
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Comparison to Previous Research

Importance Satisfaction

Service/Facility

Supporting cultural opportunities and services 3.47 3.40 3.77A 3.40
Disability inclusion 3.99 N/A 3.65 N/A
Youth activities 3.90 3.67 3.13 2.85
Library services 3.90v 4.18 4.38 424
Narrandera Sports Stadium 3.94 3.92 4.21 4.26
Community buildings/halls 3.89 3.99 3.85A 3.62
Heritage sites protected and maintained 3.94 3.77 3.77 3.56
Home Modification Service for those with mobility issues 415A 2.91 3.78 3.55
Community Support services 4204 3.35 3.67 3.91
Community transport 431 A 3.28 4.03 4.20
A vibrant and enticing Narrandera CBD precinct 4.03 N/A 3.27 N/A
Parks and open spaces 4.50 4.43 4,11 3.97
Our urban treescape 4,16 4.04 3.79A 3.47
Playing fields 4.36 4.26 4.14 4.16
Provision of bike paths 3.76A 3.44 3.39 3.28
Road safety 4.52 4.60 3.58 3.63
Protecting our natural flora and fauna 4.38 N/A 3.79 N/A
Maintaining local streets/lanes & roads 4.66V 4.79 3.01 2.82
Maintaining footpaths 4.54 4.35 2.98 3.08
Cemeteries 4.51 4.54 3.91 3.68
Scale: 1 = not at allimportant/not at all satisfied, 5 = very important/very satisfied

A V= Assignificantly higher level of importance/satisfaction (by year) 138



Comparison to Previous Research - Continued

Service/Facility

Swimming pools

Public safety

Emergency management
Water supply

Sewer services

Stormwater services

Waste management
Availability of car parking
Foster industrial development

Promotion of business establishment and growth of our
Shire

Support for existing industry & businesses

Promotion of visitation to the Shire

Community events

Narrandera/Leeton Airport

Ease of engaging with Councillors

Ease of engaging with Council staff

Opportunity to participate in Council decision-making
Provision of Council information to the community
Council being fransparent

Council providing support, assistance and advice to the
community during the current COVID-19 situation

Scale: 1 = not at allimportant/not at all satisfied, 5 = very important/very satisfied
A V= Assignificantly higher level of importance/satisfaction (by year)

4.51
4.31
4.53
4.75
4.42
4.34
4.51
4.19
4.18

4.46V

4.51
4.44
4.22
4.61
4.40
4.47
4.21
4.44
4.53

4.37

Importance

4.58
4.22
4.61
4.61
4.25
4.16
4.32
4.27
4.32

4.66

N/A
4.50
4.35
4.69
4.31
4.37
4.35
4.57
N/A

N/A

4.38
3.06
3.56
2.45Vv
3.58
3.10
3.74V
3.66 A
2.98A

2.82

2.88
3.42A
3.75V
4.18
3.22
3.42
2.84
3.08
2.80

3.34

Satisfaction

4.29
3.20
3.79
3.12
3.69
3.37
3.98
3.43
2.66

2.62

N/A
3.17
4.05
4.17
3.03
3.36
2.78
3.04
N/A

N/A
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Background & Methodology

Sample selection and error

229 of the 255 respondents were chosen by means of a computer based random selection process using the electronic White Pages and
SamplePages. The remaining 26 respondents were ‘number harvested’ via face-to-face intercept on East St, Narrandera.

A sample size of 255 residents provides a maximum sampling error of plus or minus 6.1% at 95% confidence. This means that if the survey was
replicated with a new universe of N = 255 residents, 19 fimes out of 20 we would expect to see the same results, i.e. +/- 6.1%.

For the survey under discussion the greatest margin of error is 6.1%. This means, for example, that an answer such as ‘yes’ (50%) to a question
could vary from 44% to 56%.

The sample was weighted by age and gender to reflect the 2016 ABS Census data for Narrandera Shire Council.
Interviewing

Interviewing was conducted in accordance with The Research Society Code of Professional Behaviour.
Prequadlification

Participants in this survey were pre-qualified as being over the age of 18, and not working for, nor having an immediate family member working
for, Narrandera Shire Council.

Data analysis
The data within this report was analysed using Q Professional.

Within the report, A'¥ and blue and red font colours are used to identify stafistically significant differences between groups, i.e., gender, age,
ratepayer status, residential location and length of time lived in the LGA.

Significance difference testing is a statistical test performed to evaluate the difference between two measurements. To identify the statistically

significant differences between the groups of means, ‘One-Way Anova tests’ and ‘Independent Samples T-tests’ were used. ‘Z Tests’ were also
used to determine statistically significant differences between column percentages.
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Background & Methodology

Ratings questions

The Unipolar Scale of 1 to 5 was used in all rafing questions, where 1 was the lowest importance or satfisfaction and 5 the highest importance or
satfisfaction.

This scale allowed us to identify different levels of importance and satisfaction across respondents.
Top 2 (T2) Box: refers fo the aggregate percentage (%) score of the tfop two scores for importance. (i.e. important & very important)
Note:  Only respondents who rated services/facilities a 4 or 5 in importance were asked to rate their satisfaction with that service/facility.

Top 3 (T3) Box: refers to the aggregate percentage (%) score of the top three scores for satisfaction or support. (i.e. somewhat satisfied, satisfied &
very satisfied and Somewhat Supportive, Supportive & Very Supportive)

We refer to T3 Box Satisfaction in order to express moderate to high levels of satisfaction in a non-discretionary category. We only report T2 Box
Importance in order to provide differentiation and allow us to demonstrate the hierarchy of community priorities.

Percentages
All percentages are calculated to the nearest whole number and therefore the total may not exactly equal 100%.
Micromex LGA Benchmark

Micromex has developed Community Satisfaction Benchmarks using normative data from over 60 unique councils, more than 130 surveys and
over 75,000 interviews since 2012.
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Councils Used to Create the Micromex Regional

Benchmark

The Regional Benchmark was composed from the Council areas listed below:

AlburyCity Council

Ballina Shire Council
Bathurst Regional Council
Bland Shire Council

Blue Mountains City Council

Byron Shire Council

Central Coast Council
Cessnock City Council

Coffs Harbour City Council
Eurobodalla Shire Council
Forbes Shire Council

Glen Innes Severn Shire Council

Gosford (Central Coast Council)

Great Lakes Council

City of Lake Macquarie
Hawkesbury City Council
Kempsey Shire Council
Lachlan Shire Council

Leeton Shire Council

Lismore City Council

Lithgow City Council

Maitland City Council
MidCoast Council
Mid-Western Regional Council
Moree Plains Shire Council
Murray River Council
Murrumbidgee Shire Council

Narralbri Shire Council

Narrandera Shire Council

Parkes Shire Council

Port Macquarie-Hastings Council
Richmond Valley Council
Singleton Shire Council

Tamworth Regional Council

Tenterfield Shire Council
Tweed Shire Council

Upper Hunter Shire Council
Wagga Wagga City Council
Wingecarribee Shire Council
Wollondilly Shire Council

Yass Valley Council
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Marandera Shire Council Section A - Importance of and sofisfaction with, Council services

Community Safisfaction & C5P Survey
Fokryary 2021 @1. I this section | will read out different Council services or facilifies. For each one eould you please

rate your opinion of the importance of the service facility lo you, and your level of satisfaction with

G:_rnd :rnrfbgfﬂﬁcrno-onfcvenlng. my name h—. and I'm calling on behalf of '.m“"d' ; Council's peformance delivery of that service. The scale is from 110 5, where 1 iz low imperance

Shire Council from o company called Micromex. We are condecting a survey on a range of local issves = the nel § is hich i . istacli e . .

survey will fake abeut 18 minutes, wauld you be able fo assis us please? and § it high impartanee and where 1 iz low safizfaclion and & i: high atistaction. Prompl
Programmer: Only ask Safisfaction f Impodance ador 5

@AY, Before we slart, can | pleaze confirm that you da live in the Narandera Shire Councll area?

Cur Community
o Tes _ Importance Safizfaction
o Mo (Terminale) Low High Low High
@A2  And do you or on immediate family member work for Narmandera Shire Couneil or are you an 123 4 s L
elected Counciller? supporting cutture! coporunities and services, such
- . ingl as Alzoniginal identity, the Arts & Community
S, (Terminats) Cenfre & Mussurms o000 0|0 0000
Disability inclusion o000 0|0 0o 0 O
@Al Which of the fellowing would best describe the area where you live? PFrompf Youth achvities ocooooolooooo
a Tawen Library sendices b o B o I o T o I L o O o I o I o T o
°© :";"T‘E Marandema Sports Stadiem o000 0|0 0000
L L . o
Community buildings/halls 0 Q0 OQ Q|0 O QOQOODQ
@A4. Which fown, village or locality do you live nearest fo? Prompl If neceszary Heritzge sites profecied and mainfained 0000|000 00
o Mamander Home Medification Service for those with maobifty
o Barellan 3113 o o T S o T Y T B & B & I o
o Grong Grang Community Support senices such o3 accompanied
o Binya shopping and medical vists o000 00000
o Kamarah .
o sandigo Community fransoord 00 0 Q0|0 00 0Q0OQ
o e (plaoss SPECify|ummem s Avibrant and enficng Morandera CED precined 20 0 0 0|0 0000

Qur Environment
Imporfance Safisfaction

Low High Low High
1T 2 3 4 § 1T 2 3 4 §
Porks and open spoces 20 0 90 0|0 00 0.
Qururban treescope 0 0 0 010 00 00
Flaying fields OO0 00 0|0 OO0 OO
Frovision of bike poths 20 0 Q0 o0 O 0 0 0
ood safety o0 0 Q Oo|l0 0000
Frofecting our nafural flare and fauna 20 00 0|0 00 00
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O Infrastructure

Maintaining local streetslones & roods
Maintalning footpatihsg
Cameternias

Swdrnming pools

Pullic sofety such os CCTV
Emergency management
Woter supply

Sewer carvices

Stormmwater senices

Waste management
Axailakility of car parking

O Econgmy

Foster industrial development

Pramotion of business estabshment and growth of
our Shire

Support for esssfing indusiry & businesses
Promotion of vistation to the Shire
Community evarnts, such as John O'Bhen Folk
Festival, Australio Day octivities
Nomranderaflaeton Arport

Owr Civic Leod

Eas= of engoging with Councillors

Ease of engoging with Council stoff

Opportunity to parficipate in Council
decilon-malkdng

Provigon of Councll information fo the community

Council being tronsporent

COVID Leadership
Progrommer: Ask Satisfoction of EVERYONE

Council providing support, assistance and advice
to the commmunity during the curent COWVID-19
situation

Imporfance

%]

00000000&00-§

0000000000

OO0 000000000 w
CO000D0O00 000 &
COQOOOoOOO0O00O0 wg

oo0o0
000
oo0o
Qoo

oo
oo

%]
oo
oo

000 00 w8

§
-

OOOOOOGGDGG—?
QCOQ00OO0DQOOO0O w

CO00D0O0O0O000 w
CO000O0QO0O0O00O0 "ﬂ‘g

OO0 0OO00000 &

o

ooo0
oo
oo
Ooo

oo
oo

9]
oo
oo

Safisfoctio

Hig

=

o000 00 e
o000 00 s
000 OO0 @,

Safistaction

High

1 2 3 4 5§

o C 0 0 Cc|(0 0 0 0 C

Q2a. Owvenoll for the last 12 months, how solisfied ore you wilth the pedormonce of Council, pol just on one
of hwio issues. bul across oll responsibility areas? Prompl

o Very safisfied
o Satished
=] somewhal safisfied
(=] Nat very sotisfiad
(o] Mot ot all safished
Q2b.  In what ways, if any. has the local Council improved the quality of lile for Naranodera Shire residents
in the past fowr years or so?
o L= - S

] Hag not impeoved Inoany ways
(=] Con't say

1 am now going bo read oul a shor st of services and fociliies provided by Council, As | read eoch
service of lacility, please lell me il you believe Council should invest more, ihe some of less on thal
itemn - and please bear in mind that for Councll fo invest more in numerous itemns, rotes moy hove to
increase... Prompl RANDOMISE

Less Some Maore

Local secled road o [ o
Local unsealed roads o (o) =]
Marranderg CBD precinct ] o o
Narmandera Town waler sucply =] = =]
Homandend Town Sewer sendcss o (8 (o]
Cemeateries o] O o]
Services and acfivities for cider residents and thoss with

a disability o 0 o
Youth services o (o o
Parks and gordens ] =} =]
Visitor attractions s} o (=]

SECTION B: Customer Senvice ond Communications
Q3a.  Inthe last 12 months, hove you contacted Council in pérson, over the phong. onling, on social
media, etc, lor any of the tollowing reasons? Prompl (ME)

Seeking information

Paying rales of changes

Lodging torns/applicafions, sech as DA's

Reporting an issue or probéem for Council fo investigate
Lodging a complaint about Council’s senvices or fociities
Erquire about or book a bullky waste colaction

Oitner [please sPECifY]. s

(Do MOT prompl) Hone of these

CO00O0000
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Q3d.

[If masdliple selected on @3a, ask] Thinking about your most recent contact with Council. which one
of those reasons was your contact for? Prompt (SR)
NOTE: Only show responses selected in Q3a

Seeting infomation
Paying rofes or charges

Ledging forms/applcations, such os DA's

Raporfing an issee or problem for Council lo investigate
Ledging o compilaint obout Council's senvces or focilities
Eriquire albout of book a bulky waste colection

Otner (from Q3a)

DO Qo000

Thinking of your most recent confoct with Counci, whot method or methods of contact did you use?
Promgpt (MB) RANDOMISE

Telephone

Counci website

In person

Email

Mailfletter

Social media

Text message

Ortiver [pleoss SpCly]..oc s s s

many times did you contact Council before your issue wos resolved? Fromgpt (SE)

Cnce anly

210 3 times

4 fo § times

& times +

(Do HOT prompl) 31l net resclved

[ e §= QOO0 a0

Owerall, how safislied were you wilh the way yow confoct was handled? Please nole fhat we are not
talking about the outcome but rother the service you received. Prompt (SR)

WVery satsfied
Sotidied
Somewhat safished
Maf very safisfied
Mot at ol safisfed

QD0

If you needed fo contect Coundcll 1o oblain information about any sorf of Council-related issue,
which of the following methods would you prefer fo use fo confoct Councll? Prompf [MR)
RANDOMISE

Teleghone col

Mokde phone apo

Counci wesite

In person

Emod

Mailfletter

Social madia

Text message

Oiner [pleoss SpaCily] .o e

(Do NOT prompt) Con't soy/never need to confoct Counci

QOO0

G4b.  1'd now like you o think abowt general information about Councll services and lacllifies, nol specific
Bsues such as rates nolices of building notifications, elc. In situations where Council has general
informalion it wanls lo provide the communily, which of the lollowing methods would you prefer

Council o use to reach you? Prompl (MR) RANDOMISE

A Council latter or newsletter sent by post

A Counci lefter or newsletter sent by emigil

A Council newslefter on our website

Jocid media, such as Focebook or Twitter

Advertising In local newspopers

A Councll newsietter inseried in o local newspaper
Texf massoge

Courail's walbsite

Orfher [please SPECHY] e s s
Do NOT promipd) Can'f say

(Do NOT promipd) Do rot want fo receive general informafion from Council

COODOOOO0 000

Section C — Priority lsswes and CSP

Q%1 What do you value most about living in the Marandera Shire area?

@5b.  And what do you value least [or what don't you like) about Iving in the Namandera Shire area?

Momandera Shire Council will be reviewing the cumrent Community Strategic Flon over the next 12 months,
This plan incofporates the communily's aspirations for Nairandera Shire in the fulure. | am now going to ask
you some questions about the CSF,

The vision highlighted in the cument Narrandera 2017-2030 Community Strabegic Flan is:
“We are o prosperous, diverse ond sustainable commamity, built on o deep sense of tusl, care ond
commitment for each ofher and owr emvironment™,

Qfa.  Areyou oware of this vision?

o Yes
Q Mo

Q@&b.  How supporfive are you of this community vision? Prompl

Very supporiive
Apporfive
Somewhat supporive
ot very suppartive
Mot ot al supportive

OO0
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The Community Strategic Plan is divided into 5 key directions or themes. | am now going to ask a series of
questions to get your ideas about community pricrifies for the future. (Randomise @'s 7a to 7e)

Q7a.

Q7b.

Qic.

Q7d.

Qe

(One/Another) of the themes in our CSP is ‘“Cur Community’, where our goals are to have an
inclusive, tolerant, positive and healthy community with quality educational and culfural
opportunifies, and where people feel connected and safe. Thinking of the next 10 years, what do
you believe will be the highest priority issues to be addressed in order for us to achieve these goals?

(One/Ancther) of the themes in our CSP is ‘Our Environment', where our goals are fo valve, care and
protect our natural environment - and to manage and beautify our public spaces and fo encourage
sustainable practices. Thinking of the next 10 years, what do you believe will be the highest priority
issues to be addressed in order for us fo achieve these goals?

(One/Another) of the themes in our CSP is “Our Economy’, where our goals are fo support our existing
local businesses and industry in order for them to prosper, to encourage new business and indusiry
that can be sustained, and fo focus on increasing and refaining our populafion, particularly our
youth. Thinking of the next 10 years, what do you believe will be the highest prioity issues fo be
addressed in order for us to achieve these goals?

(One/Ancther) of the themes in our CSP is ‘Our Infrastructure’, where our goals are fo have an
improved and adequately maintained road network - and fo improve our essential public and
recreational infrastructure such as parks and playgrounds, water and sewer operations, etc. Thinking
of the next 10 years, what do you believe will be the highest priority issues to be addressed in order
for us to achieve these goals?

(One/Ancther) of the themes in our C5P is ‘Our Civic Leadership’, which deals with how Council
interacts with the community. In paricular, our goals are to demonstrate effective ongeing
management, efficient processes when dealing with the community, and fo communicaote, engage
and collaborate with the community. Thinking of the next 10 years, what do you believe will be the
highest priofity issves fo be addressed in order for us to achieve these goals?

One of the five CSP themes | just read out to you was “Our Economy’, which included the goal of
encouraging new business and indusiry fo the region that can be sustained. .. What new businesses
or indusiries, if any, would you support Council trying to aftract to the Shire?

o Mo new businesses/indusiries required

Q9a,

sechion D - COVID-19

At any time during the current COVID-19 sitvafion have you sought or referred to informalion of
advice from Council about how fo handle the COVID-19 sitvalion? (5R)

o Yes
0 No (Go to Q%)
o] Can't soy (Go o GFc)

How heldplul, if at all, was the informalion or advice from Councill? Promp (SR)

Vany hialpfu
Helpful
Eomewhat helpful
Mot very helgfu
Mot at al helgful

OOO00

Ower the past 12 monihs of so since COVID-19 became an issue, have you noliced more, the same,
of less communicalion irom Council compared o the previous year? Prompt

o Mara

o Sama

Q less

o Can't say

Section - State Government Services

Qi

Thinking now aboul stale government services rather than local Councll services. How imporiand
are the folowing stole government services lo you, and how solisfied are you with the slote
government’s defivery of those services. The scale is from 1 o 5, where 1 is low imporfance and 5 is
high importaonce and where 1 is low safisfaction and 5 is high safisfoction. Prompf

Programmer: Ask Sofisfacfion of EVERYONE

Importance Safisfaction
Low High Low High
I 2 3 4 5 1 2 3 4 35
Folice oo 00 (0 0 0 00
Educafion senvices such osschook, TAFCwiversity O O © © QO | O O Q QO O
Health care services o Q0 0 Q0 O o Qo O 0 O
Fubbc transport o Qo 0 Q Q | o O O 0 ©
Jervice NIW Offices in our Shire o o 0 QO 0O | o o O o O
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Section F — Demographic & Profiling Questions

Qlla.

allb.

allc.

alld.

Qlle.

Qlif.

Thank you for your fime and assistance. This market research is carried out in compliance with the Frivacy
Act, and the information you provided will be used only for research purposes. Just o remind you, | am calling
from Micromex Research on behalf of Namandera Shire Council (if respondent wanis our number, it is 1800

Flease stop me when | read out your age group: Prompt

O 18234
o A5- 49
o S0— 44
o &85 years ond over

Which of the following best describes the dwelling where you are curmrently living? Prompf

o We ownfare currenily buying this progerty
o |/We curently rent this property

How long have you lived in the Narrandera Shire area? Prompt

Less than 2 years
2—5years

&— 10 years

11 =20 years

Mare than 20 years

00000

Do you speak a language other than English at home?

o Yes
o Mo

Do you identify as Aboriginal or Tomes Strait Islander?

o Yes

o Mo

Gender (determine by voice):
O Male

o Fernale

439 599 — Council Contact is Mr Craig Taylor 02 6959 5510).

frmicromex Dusiness\councis 2021%namanderghcomm saf and csp_feb 202002 fieldhpropaosed quesfionnaire_narandera 2021

community survey_FIMAL fels 1 2021.docx

The information contained herein is believed to be reliable and accurate, however, no guarantee is given as to its

accuracy and reliability, and no responsibility or liability for any information, opinions or commentary contained herein, or
for any consequences of its use, will be accepted by Micromex Research, or by any person involved in the preparation

of this report.
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