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14.4 PARKS AND GARDENS ADVISORY - MEMBERSHIP NOMINATION 
Document ID: 530684 
Author: Deputy General Manager Infrastructure 
Authoriser: Deputy General Manager Infrastructure  
Theme: Our Environment 
Attachments: 1. Membership Nomination Form - John Sullivan ⇩  

2. Parks and Gardens Advisory Committee - Terms of Reference 
⇩   

  

RECOMMENDATION 
That Council: 
1. Resolve to endorse John Sullivan as a community representative on the Parks and 

Gardens Committee. 
 
PURPOSE 
The purpose of this report is to consider a nomination from John Sullivan to be a 
community representative on the Parks and Gardens Committee. 

SUMMARY 
Council has received an application from John Sullivan to be a community representative 
on the Parks and Gardens Committee. This application was submitted in an unsolicited 
manner, with no advertising having been undertaken.   
The Parks and Gardens Advisory Committee has been established to provide particular 
expertise to help the Council make strategic decisions and/or help engage community 
resources and opinion. There are no formal, delegated powers to act in place of Council. 
The nomination of John Sullivan has been informally supported by the Parks and Gardens 
Committee. 

BACKGROUND 
The Parks and Gardens Advisory Committee terms of reference details the recruitment 
and selection process and method of determining members. This allows for submissions to 
be submitted to General Manager and a subsequent report and recommendations to 
Council, after which the resolution of Council endorsing members of the committee prior to 
them being a member of the committee. 
The Committee is to consist of a minimum of five (5) members including: 
• Chairperson 
• Minimum of three (3) Community representatives 
• Minimum of one (1) Councillor-Council representative 
The Committee currently comprises: 
• Chairperson – Vacant 
• Community Representatives – four (4) 
• Councillor-Council representative – two (2) 
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The current number of community representatives has meant a quorum is at times not 
achieved for the running of a meeting. This nomination will further assist the functionality of 
the Committee. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Infrastructure 

Strategy 
2.2 - To effectively manage and beautify our public spaces 

Action 
2.3.1 - Consider and where possible implement sustainable environmental practices 

ISSUES AND IMPLICATIONS 

Policy 
Nil policies impacting this nomination. 

Financial 
N/A 

Legal / Statutory 
The Parks and Gardens Advisory Committee Terms of Reference is the document relevant 
to this committee. 

Community Engagement / Communication 
Nil 

RISKS 
The only risk associated with the nomination of members to the Parks and Gardens 
Advisory Committee is the potential loss of adequate members to continue as a 
functioning committee. 

OPTIONS 
1.  Endorse the nomination from John Sullivan to be a community representative on the 

Parks and Gardens Committee, as per the recommendation. 
2.  Refuse the nomination from John Sullivan. 
3.  Defer the acceptance of any nomination until after a completed call for nominations in 

accordance with the terms of reference.  

CONCLUSION 
Council endorsement is sought in response to a nomination received from John Sullivan 
as a community representative on the Parks and Gardens Committee. 
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RECOMMENDATION 
That Council: 
1. Resolve to endorse John Sullivan as a community representative on the Parks and 
Gardens Committee. 
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Advisory Committee 
Terms of Reference 

 

Committee Name Parks and Gardens Advisory Committee 
 

1. Purpose 
 
 

The committee is formed to provide assistance to Council in strategic 
management of passive Parks and Gardens- with a focus on: 

• Passive parks and gardens 
• Cemetery 
• Street trees 
• Promotion and events relating to this area. 

 
The assistance will be through the provision of voluntary labour and 
clear demonstration of community involvement when grant or other 
funding is sought by council for improvements. 
 

2. Establishment  The Parks and Gardens Advisory Committee has been established 
to provide particular expertise to help the Council make strategic 
decisions and/or help engage community resources and opinion. 
There are no formal, delegated powers to act in place of Council. 

Any decisions or recommendations from the Committee need to be 
adopted by Council at a formal meeting to achieve legal standing. 

3. Objectives • To provide advice to Council on the Parks and Gardens- 
specifically strategic advice for master planning, park themes, 
landscape treatments, enhancements and built structures. 

• To actively support the development of cemeteries specifically 
through strategic planning, ideas for enhancements and future 
works. 

• To actively promote and undertake events such as garden 
awards. 

• Assist Council in determining of priority activities to be 
undertaken and annual objectives in accordance with adopted 
plans of management for parks, cemeteries and trees. 

4. Objectives from the 
Community 
Strategic Plan 

 

The objectives of the Parks and Gardens Committee aligns with the 
following from the Community Strategic Plan 
 

      To value, care for and protect our natural environment 
• 22. Preserve and manage our natural environment and native 

flora and  fauna 
 

      To effectively manage and beautify our public spaces 
• 27. Have up to date and revised plans of management that 

identify how community spaces are to be managed and to 
guide future works program 
 

• 30. Manage the plantings, signage and aesthetics of our 
population centre entranceways. 

 
5. Committee 

Structure 
 
 

The Committee is to consist of a minimum of five (5) including 
• Chairperson 
 Elected each year at AGM from the Committee’s 

Community Representatives 
 Chair meetings and ensure agenda items are discussed, 
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decisions are made and action to be taken, as appropriate. 
 Ensure preparation of agenda before the meeting. 
 Approve meeting minutes prior to distribution. 
 Represent the Committee as spokesperson.  
 The Chairperson can cancel scheduled meetings if there 

are no scheduled Agenda items for consideration.  
 

• A minimum of three (3) Community Representatives 
 Attend meetings and be punctual. 
 Send an apology if unable to attend a meeting. (Councillor 

to contact Councillor Alternate) 
 Read Business Papers in advance and undertake 

necessary research. 
 Raise issues and concerns, and report on initiatives and 

issues which may be relevant to or of interest to other 
members. 

 Participate in discussions and decision making. 
 Follow through actions minuted and subsequently adopted 

by Council. 
 

• Minimum of one (1) Councillor- Council representative- 
membership shall be appointed by resolution of Council at the 
commencement of each term. 

 
Council Staff Support: 
• Approve items for inclusion in the Agenda in consultation with 

Chairperson. 
• Request appropriate Council Staff support to Narrandera Parks 

and Gardens Committee Meetings. 
• Provide secretarial support 
• Provide and/or collect reports for compilation of the Agenda. 

Be the principal point of contact for the Committee. 
• Be the main conduit between the Committee and Council. 
• Assist Governance and Administration in the co-ordination of 

Committee Meetings. 
• Be the custodian of information for the nominated facility 

included in the Committee. 
• Monitor and follow-up Action Report. 

6. Term  
 
 

The Committee is established for a term of Council plus 3 months. 
 
Recruitment and Selection – Method of Determining Members:  
• Nominations of interest advertised via social media, radio, print       
       media 
• Nomination form completed by interested parties 
• Submissions collected 
• Report submitted to General Manager 
• Recommendations to Council 
• Resolution of Council endorsing members of Committee 
 

7. Meetings 
 
 

Meetings are held on a quarterly basis.  
 

Annual General Meeting 
 

Additional meetings can be called as required 
 

8. Quorum & Voting 
 
 

1. A quorum for a meeting will be a majority of the members of the 
committee. 

2. For a vote to be carried a majority of members attending - half 
the number plus one (1)  is required 
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3. Committees are encouraged to make decisions by consensus  
4. Council Staff do not have the authority to vote on issues. 

 
9. Termination of 

Membership 
 
 

Any member who fails to advise of an absence of up to three (3) 
meetings in a calendar year will be deemed to have resigned 

 
Members can choose to resign by notifying the Committee in writing 

 
Replacement of Vacant Positions 

• Investigate previous nominations 
• Nominations of interest advertised via social media, radio, 

print media 
• Submissions collected 
• Report submitted to General Manager 
• Recommendations to Council 
• Resolution of Council endorsing members of Committee 

 
10. Reporting 

Requirements 
Documents required: 

• Agenda 
• Recommendations for submission to Council Meeting 

 
11. Alteration of Terms 

of Reference 
 

Amendment of the Terms of Reference can be by a majority vote of 
the Committee which will require the endorsement of Council before 
it is enacted. 

 
12. Committee Review June 2020 review of Committee need and objectives 
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15 OUR ENVIRONMENT 

15.1 REQUEST TO WAIVE DA FEES 
Document ID: 530589 
Author: Administration Assistant 
Authoriser: Deputy General Manager Infrastructure  
Theme: Our Environment 
Attachments: 1. Report Attachment -request and quote.pdf ⇩   
  

RECOMMENDATION 
That Council 
1.      Waive all non-statutory fees for the reasons detailed in the report. 
 
 
PURPOSE 
The purpose of this report is for Council to consider a request to waive development and 
construction application fees for the amenities upgrade at Pioneer Hall at the Narrandera 
Showground. 

SUMMARY 
The Narrandera Showground Land Manager has submitted a development application for 
new amenities at the Showground. The applicant has requested that development 
application fees be partially waived or waived in full.  The estimated cost of the new 
amenities is $160,000. The total amount of fees applicable to this development is 
$3,341.20. Council can waive the non-statutory fees totalling $1,878.80 and section 94A 
contribution of $800. Statutory fees of $662.40 will require payment.   

BACKGROUND 
The Narrandera Showground Land Manager has submitted a development application for 
the removal of the existing men’s amenities and construction of new men’s, women’s, and 
disabled amenities at Pioneer Hall. The Showground Committee is a not-for-profit 
organisation providing a valuable facility to our community. The improvement of these 
amenities will ensure the venue meets the needs of the local community and broader 
community by providing modern and accessible amenities. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Environment 

Strategy 
4.2 - To improve, maintain and value-add to our essential public and recreational 
infrastructure 
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Action 
5.1.8 - Development Applications received and assessed within statutory timeframes 

ISSUES AND IMPLICATIONS 

Policy 
Nil 

Financial 
The financial impacts of this report rest with the decision made by Council. If Council 
supports, the recommendation the impact would be up to $2,678.80. 

Legal / Statutory 
Nil 

Community Engagement / Communication 
N/A 

Human Resources / Industrial Relations (if applicable) 
N/A 

RISKS 
Nil 

OPTIONS 
• Option 1: Waive non-statutory fees amounting to $1,878.80. 

• Option 2: Waive non-statutory fees and s94a contributions amounting to $2,678.80. 

• Option 3: Refuse to waive all fees. 

CONCLUSION 
Council supports the development and improvement of community assets and would 
benefit from waiving fees for not-for-profit groups. 
 
  

RECOMMENDATION 
That Council 
1.      Waive all non-statutory fees for the reasons detailed in the report. 
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16 OUR ECONOMY 

16.1 REQUEST FOR FINANCIAL ASSISTANCE - COMMUNITY RADIO 
Document ID: 529127 
Author: General Manager 
Authoriser: General Manager  
Theme: Our Economy 
Attachments: 1. 2020-10-20 Narrandera District Community Radio Station.pdf 

⇩   
  

RECOMMENDATION 
That Council: 
1.     Approve the donation of $3,840 to the Narrandera District Community Radio to assist 

with the impact of COVID-19 restrictions on local business. 
 

 
PURPOSE 
The purpose of this report is to allow Council to consider a request for financial assistance 
from the Narrandera District Community Radio Inc. 

SUMMARY 
Council has received a request for financial assistance from the Narrandera District 
Community Radio Inc in the amount of $3,840 to help offset the impacts of loss of donation 
income due to effects of COVID-19 on the local business community 

BACKGROUND 
During the past several months, Council has received and considered a number of 
requests for financial assistance on the basis of hardship caused by the impacts of the 
COVID-19 virus.  
One such request has now been received from the community radio station and a copy of 
the request and the associated financial information is attached. 
The Community Radio plays an important part in the local community and its continued 
existence is a matter of importance. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Economy 

Strategy 
1.1 - To live in an inclusive, tolerant and healthy community which demonstrates a positive 
attitude  
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Action 
1.1.1 - Develop relationships with both local and regional communities fostering a healthy 
and community attitude 

ISSUES AND IMPLICATIONS 

Policy 
The provision of assistance to community organisations in a time of hardship is 
appropriate and supported by policy positions. 

Financial 
A positive response to this request could be funded from either the Mayor and GM’s 
donations allocation, or from the special budget allocation established to meet the impacts 
of the COVID-19 virus. 

Legal / Statutory 
N/A 

Community Engagement / Communication 
Nil – if granted the financial support would be included in the Council’s Annual Report. 

Human Resources / Industrial Relations (if applicable) 
Nil 

RISKS 
Without financial support of this nature, the Radio Station has indicated that its services 
may have to be reduced. 

OPTIONS 
Option 1 – Council could approve the request. 
Option 2 – Council could support the request and provide a lesser amount. 
Option 3 – Council could decline the request. 

CONCLUSION 
Council has received a request for financial assistance from the local community radio and 
could provide the assistance asked for thus guaranteeing the continued provision of this 
valued community service. 
 
 
  

RECOMMENDATION 
That Council: 
1.     Approve the donation of $3,840 to the Narrandera District Community Radio to assist 

with the impact of COVID-19 restrictions on local business. 
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16.2 NARRANDERA FLEXIBLE HOUSING DEVELOPMENT 
Document ID: 529830 
Author: Economic Development Manager 
Authoriser: General Manager  
Theme: Our Economy 
Attachments: 1. Marketing Strategy .docx (under separate cover) ⇨  

2. Narrandera Flexible Living Development - Design Report - Oct 
2020.pdf (under separate cover) ⇨  

3. Narrandera Flexible Living Development - Concept Design 
Options - Oct 2020.pdf (under separate cover) ⇨   

  

RECOMMENDATION 
That Council 
1.     Receives and notes the Design Report Oct 2020 from Noel Thomson Architects 
2.   Endorses the concept plans and development plans attached hereto and noted as   

2007-MP0;2007-MP1; 2007-MP2; 2007-MP3; 2007-MP4; 2007-MP5; 2007-MP6; 
2007-MP7; 2007-MP8; 2007-CD1; 2007-CD2; 2007-CD3; 2007-CD4; 2007-CD5; 
2007-CD6. 

3.   Notes the several concept options presented by Noel Thomson Architects and the 
marketing strategy for the preferred option being Independent Living Village. 

4.    Adopts the marketing strategy as presented for the architect’s site option 3, map plan 
2007-MP5, Independent Living Village. 

5.    Allocates $5,000 From Shire Property Reserve Fund to cover advertising costs and 
valuation fees as indicated in the marketing strategy attached hereto. 

 
PURPOSE 
The purpose of this report is to detail the way forward for the preferred concept identified 
from options presented by Noel Thomson Architects of Wagga Wagga and as presented to 
October 2020 Council Briefing Session.  
Three separate housing options: aged care, independent living and private housing estate 
were presented to Council (see attachments) and are shown on land owned by Council at 
corner Elwin and Crescent Street Narrandera having an area of 1.4ha. 
The preferred option selected for progression to marketing is the independent housing 
village, and a marketing proposal has been researched and developed for this purpose. 
This process will include a request for expressions of interest from identified providers and 
developers active in the independent living village sector. Supportive advertising seeking 
expressions of interest will be inserted in metro and regional newspapers, as well as 
online.  

SUMMARY 
The intention of this proposal is to have professionally designed housing concept 
examples to enable approaches to be made to providers in the relevant sector, as well as 
developers of independent living complexes. 

../../../RedirectToInvalidFileName.aspx?FileName=CO_20201117_ATT_3579_EXCLUDED.PDF#PAGE=5
../../../RedirectToInvalidFileName.aspx?FileName=CO_20201117_ATT_3579_EXCLUDED.PDF#PAGE=9
../../../RedirectToInvalidFileName.aspx?FileName=CO_20201117_ATT_3579_EXCLUDED.PDF#PAGE=39
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In making these approaches, it is proposed to target senior executives in the sector to 
ensure that the proposal has the best possible chance of ultimate development on the 
subject site. 
The desired outcome is the development of a parcel of land owned by Council that will add 
positively to the availability of appropriate housing for mainly over-55s wishing to live in 
Narrandera. 

BACKGROUND 
In the last quarter of 2019, several approaches were made to Council by a representative 
group of seniors who expressed the desire and outlined the need for a dedicated seniors’ 
living complex in Narrandera. 
A list of preferred architects was obtained in December 2019 and 12 requests for quotes 
circulated, together with a brief for the development of an Independent Living Complex on 
Council’s land at 64-74 Elwin Street Narrandera being lot 2 in DP 1112287, Zoned RU5 
Village, and having an area of 1.4 hectares. 
Six quotations were received and assessed by the Economic Development Manager 
(EDM) and Deputy General Manager Infrastructure. Noel Thomson Architects of Wagga 
Wagga was selected as the preferred quote. 
The brief cited the following objectives for the proposal: 
1. Retain our valuable seniors in a community that they know, where they live and 

where they have established friendships. 
2. Enable seniors to be active in their own home environment to enable them to receive 

care appropriate to their circumstances thereby keeping them out of aged care 
institutions, nursing homes, etc. 

3. Enable residents to access facilities with reasonable ease, eg: shopping, doctors, 
entertainment. 

Noel Thomson prepared additional concept options following the first presentation to the 
Executive Leadership Team (ELT) on 11 August 2020. Mr Thomson subsequently met 
with the General Manager and EDM to discuss ELT’s request and the attached concepts 
are a result of that further development. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Economy 

Strategy 
3.2 - Population growth, retention and identify needs for our youth 

Action 
3.2.2 - Strategic advocacy for diverse housing options 

ISSUES AND IMPLICATIONS 

Policy 
As the value proposition in this matter is the sale of the subject land, advice has been 
obtained from a governance adviser at NSW Office of Local Government that it is excluded 
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from the tendering provisions by virtue of section 55.3(d) of the 1993 Local Government 
Act NSW. 
Ample direction is identified in Council’s Economic Development Strategy 2017-2020 
under Initiative 2: Enhancing our Liveability at Strategy 2.3.1; 2.3.2 and 2.5.1. 
Additionally, Narrandera Shire Positive Aging Strategy 2016-2021 addresses the need for 
independent living options. 

Financial 
Reallocation of funds previously budgeted for the rail advocacy project, now not 
proceeding, enabled  an allocation of $40,000 to enable concept plans for a flexible 
housing development to be produced across three sectors, namely: aged care, 
independent living and private housing estate. The above amount, covering architect’s 
concept plans and supporting reports for survey, geotechnical and environmental, is fully 
expended. Therefore, funds will need to be allocated from an appropriate reserve to cover 
costs of advertising to attract expressions of interest and for a valuation of the subject 
land. 

Legal / Statutory 
Planning/development controls. 

Community Engagement / Communication 
Consultation with a representative group of seniors to ensure that their housing needs are 
reflected in any concept proposal for flexible living options. 

Human Resources / Industrial Relations (if applicable) 
N/A 

RISKS 
1. Inability to market the project concepts to end developers through market constraints 

or reluctance to invest in such a project in Narrandera.  
2. Cost of concept designs and supporting reports incurred with no result. 

OPTIONS 
1. Not accept any or all of the concept options and take no further action 

i) Benefit: nil. 
ii) Risk: Considerable expense incurred in producing concepts with no outcome. 

1.  
2. Select the Independent Living Village Option 3 of the architect’s design concepts to 

progress the matter through Council, and onto promotion and marketing to potential 
end developers. 
i) Benefit: A positive exercise to produce housing options for residents of 

Narrandera, especially seniors, will create a positive focus on the further 
development of the town and shire.  

ii) Risk: No takers for the development of the site in accordance with any of the 
concepts will incur cost with no positive outcome. 

3. Select all the concepts to enable an extensive marketing campaign to find a potential 
developer of a preferred concept. 
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i) Benefit: The market will determine what concept is most applicable to the 
Narrandera market and a new housing development will eventuate 

ii) Risk: No takers for a development on the site in accordance with any concepts 
will incur costs with no positive outcome. 

CONCLUSION 
The availability of professionally prepared concept plans will enable the economic 
development team to market the availability of the site to industry providers and investors 
for the preferred Independent Living Village Option 3 (above). 
The process of promoting the concept plans will be a marketing exercise that the Council 
can embrace and pursue with the knowledge there is a core group of residents who are 
potentially ready to take up the Independent Living Option in the subject location. 
 
  

RECOMMENDATION 
That Council 
1.     Receives and notes the Design Report Oct 2020 from Noel Thomson Architects 
2.   Endorses the concept plans and development plans attached hereto and noted as   

2007-MP0;2007-MP1; 2007-MP2; 2007-MP3; 2007-MP4; 2007-MP5; 2007-MP6; 
2007-MP7; 2007-MP8; 2007-CD1; 2007-CD2; 2007-CD3; 2007-CD4; 2007-CD5; 
2007-CD6. 

3.   Notes the several concept options presented by Noel Thomson Architects and the 
marketing strategy for the preferred option being Independent Living Village. 

4.    Adopts the marketing strategy as presented for the architect’s site option 3, map plan 
2007-MP5, Independent Living Village. 

5.    Allocates $5,000 From Shire Property Reserve Fund to cover advertising costs and 
valuation fees as indicated in the marketing strategy attached hereto. 
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17 OUR INFRASTRUCTURE 

17.1 LOCAL ROADS & COMMUNITY INFRASTRUCTURE PROGRAM 
Document ID: 529431 
Author: Deputy General Manager Infrastructure 
Authoriser: Deputy General Manager Infrastructure  
Theme: Our Infrastructure 
Attachments: Nil  
  

RECOMMENDATION 
That Council: 
1. Accepts the $819,975 grant through the Local Roads and Community Infrastructure 

Program; and 
2. Approves the community projects identified within Table 1 of the report. 

 
 
PURPOSE 
The purpose of this report is select the projects to be undertaken with the $819,975 
granted through the extension of the Local Roads and Community Infrastructure Program 
(LRCI Program). 

SUMMARY 
On 6 October 2020, the Australian Government announced an extension (second round) 
of $1 Billion through the LRCI Program. 
This program will support local councils to deliver priority local road and community 
infrastructure projects across Australia, supporting jobs and the resilience of local 
economies to help communities bounce back from the COVID-19 pandemic. 
Narrandera Shire Council has been granted an additional $819,975 to undertake road and 
community infrastructure projects which stimulate the local economy, with Council 
expected to use local contractors where possible. The guidelines and associated criteria 
are yet to be announced, however they are expected to be similar to the previous round. It 
is known that the funds will be available from 1 January 2021 and construction undertaken 
by 31 December 2021.  

BACKGROUND 
The objective of the LRCI Program is to stimulate additional infrastructure construction 
activity in local communities across Australia to assist communities to manage the 
economic impacts of COVID-19. 
The intended outcomes of the LRCI Program are to: 

• provide stimulus to protect and create local short-term employment opportunities 
through funded projects following the impacts of COVID-19; and 

• deliver benefits to communities, such as improved road safety, accessibility, and 
visual amenity. 
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The LRCI Program is administered by the Department of Infrastructure, Transport, 
Regional Development and Communications. 
Based on the previous round, there is expected to be an extensive list of eligibility criteria 
that needs to be meet by each project, with separate work schedules required for each 
project. If approved, the construction activity on eligible projects must be undertaken 
between 1 January 2021 and 31 December 2021. 
Upon the announcement of the first grant round, Council considered an extensive potential 
project list which identified nearly 100 community infrastructure projects. The list below 
was identified as the current priorities for this and future grant funding opportunities.  
It was agreed, upon receiving advice of this funding, that it would be directed to community 
infrastructure projects as there are other funding sources for road type projects.  
Below is the list of community projects that are recommended to be selected for the LRCI 
Program. Should any of the projects be ineligible, then the next suitable project will be 
elevated from the future projects list as previously prepared. 
Table 1. 

LRCI Program Nominated Community Project List  

Title Description/Comments Estimated cost 

Barellan Pump 
Track 

Creation of a bike pump track or alike for the 
youth of Barellan.  

$ 160,000 

Grong Grong Village Purchase of small mower/tractor/slasher/water 
cart and storage facility for Grong Grong 
residents to look after trees and public areas. 

$ 110,000 

Wiradjuri Memorial 
Wall 

Stage 1 - construct and install Wiradjuri 
Aboriginal memorial wall, including stonework, 
paving, fire pit and signage. 

$ 260,000 

Narrandera  
Sportsground 

Disabled spectator access areas.  $ 40,000 

Narrandera  
Sportsground 

Installation of a digital scoreboard, with video 
capability. 

 $ 120,000 

Barellan Cemetery Installation of an accessible unisex toilet at the 
cemetery, including onsite sewerage 
management system. 

 $ 75,000 

Narrandera Flora 
and Fauna reserve 

Upgrade of the carpark and entrance to the 
reserve. 

 $ 54,975 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Infrastructure 

Strategy 
4.1 - To have an improved and adequately maintained road network 



Ordinary Council Meeting Agenda 17 November 2020 

Item 17.1 Page 159 of 285 

4.2 - To improve, maintain and value-add to our essential public and recreational 
infrastructure 

Action 
4.2.1 - Plan and source funding for redevelopment of or the construction of key facilities 
and infrastructure 

ISSUES AND IMPLICATIONS 

Policy 
Nil applicable. 

Financial 
Proposed projects are fully funded through the LRCI Program, with minimal ongoing 
operational expenditure required.  

Legal / Statutory 
Projects must be undertaken in accordance with the funding deed and Council’s 
procurement requirements. 

Community Engagement / Communication 
Community engagement will be undertaken as require, with the projects to be actively 
communicated to the community throughout the progression of the projects. 

Human Resources / Industrial Relations (if applicable) 
Nil 

RISKS 
The risk associated with acceptance of the grant funds is the ability to deliver the 
nominated projects on time and budget. This has been considered for all the identified 
projects, with all being able to be delivered in accordance with the program.  

OPTIONS 
• The only feasible option is to accept the identified projects and submit works 

schedules for each of the projects in accordance with the funding deed. 

• Commence the project nominations again and sign the funding deed, which will delay 
the planning and commencement of the projects and impact on the ability to meet the 
requirements of the deed. 

• Refuse to accept the fund offer and advise the Government of such decision. 

CONCLUSION 
The $819,975 granted through the Local Roads and Community Infrastructure Program, 
provides a great opportunity for a variety community projects to be undertaken. The 
community projects listed in Table 1 are considered to be eligible and deliverable in 
accordance with the funding requirements.  
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RECOMMENDATION 
That Council: 
1. Accepts the $819,975 grant through the Local Roads and Community Infrastructure 

Program; and 
2. Approves the community projects identified within Table 1 of the report. 
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17.2 PURCHASE OF WATER METER MANAGEMENT SOFTWARE 
Document ID: 530585 
Author: Water and Sewer Engineering Officer 
Authoriser: Deputy General Manager Infrastructure  
Theme: Our Infrastructure 
Attachments: Nil 
  

RECOMMENDATION 
That Council: 
1. That allocate $60,000 from the internally restricted water reserve for the procurement 

and project management of Aqualus Water integrated meter data management 
software. 

 
PURPOSE 
The purpose of this report is to approve a budget allocation for procurement of water meter 
management water software. 

SUMMARY 
Council operates a fleet of Taggle automatic meter reading devices that supply water 
consumption data for billing purposes.  

BACKGROUND 
In 2014 Council engaged Goldenfields Water to install Taggle radio water meter reading 
devices on all suitable water meters. 
Since then, these devices have replaced the need for Council staff to manually attend 
each property to read water meters for billing purposes, except in cases where the meter 
or Taggle device had failed in between billing periods.  
Data for water consumption billing purposes is supplied by Goldenfields Water three times 
per year for a fee of approximately $13,000. 
The initial contract between Goldenfields Water and Council did not have ongoing support 
or maintenance for the Taggle devices included and, over time, meters and taggle devices 
have failed through a variety of causes. Currently there are approximately 350 properties 
with malfunctioning or broken Taggle devices and this number is increasing over time. As 
a result, staff are spending an increasingly large amount of time manually checking meter 
reads. 
After consultation with Goldenfields and Taggle, it was determined that it was preferable 
for Council to take over data collection and Taggle device management. This would enable 
staff to replace and repair malfunctioning Taggle devices in the same way they manage 
the water meters themselves. 
Council will be required to purchase Aqualus Water integrated meter data management 
software to enable staff to maintain the meter and Taggle device database. This will 
reduce the administrative burden on finance staff during billing periods. It will enable water 
staff to proactively maintain the Taggle device network, replacing devices as they fail, as 
water meters are replaced, or as new meters are installed. 
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The software will also include a customer portal providing staff and customers the 
opportunity to monitor water consumption in real time, and to quickly detect water leaks or 
water main breaks. 
Utilising different meter data management software would require the replacement of the 
Taggle devices with a different brand utilising similar automatic meter reading technology 
at a likely cost upwards of $400,000 plus software costs. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Infrastructure 

Strategy 
4.2 - To improve, maintain and value-add to our essential public and recreational 
infrastructure 

Action 
4.2.3 - An ongoing program of capital works for both water and sewer operations of 
Council 

ISSUES AND IMPLICATIONS 

Policy 
Controlling its own water meter data will allow Council to potentially make changes to 
billing period intervals, introduce stepped or timed tariffs for water consumption and detect 
customer leaks. These actions would require changes to multiple Council policies. 

Financial 
The capital cost of the project is $60,000 which is proposed to be funded from the 
internally restricted water reserve. 

Legal / Statutory 
Nil 

Community Engagement / Communication 
Significant community engagement will be required once the system is installed and 
running to enable customers to access their own billing data via the online portal. 

Human Resources / Industrial Relations (if applicable) 
Nil 

RISKS 
There is a risk that the administrative burden on staff will not decrease due to additional 
data handling requirements. 

OPTIONS 
1. Approve a budget of $60,000 from the water fund for procurement and project 

management of Aqualus Water software. 
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2. Not approve a budget of $60,000 for procurement and project management of 
Aqualus Water software. 

CONCLUSION 
Council taking control of the water meter billing data and Taggle device maintenance will 
lead to improved billing accuracy, reduced administrative burden for Finance staff, and 
more transparency and control for customers regarding their water bills. 
 
  

RECOMMENDATION 
That Council: 
1. That allocate $60,000 from the internally restricted water reserve for the procurement 
and project management of Aqualus Water integrated meter data management software. 
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18 OUR CIVIC LEADERSHIP 

18.1 POLICY REVIEW - ES130 COUNCILLOR TRAINING DEVELOPMENT 
Document ID: 528973 
Author: Executive Assistant 
Authoriser: General Manager  
Theme: Our Civic Leadership 
Attachments: 1. UNDER REVIEW ES130 Councillor Training Development 

Policy 2018.DOC ⇩   
  

RECOMMENDATION 
That Council: 
1. Review and endorse Policy ES130 Councillor Training Development as presented for 

the purpose of public exhibition for a period of 28 days seeking community comment. 
2. Should no submissions be received from the community at the conclusion of the 

exhibition, ES130 Councillor Training Development as presented be deemed as 
adopted.  

 
 
PURPOSE 
The purpose of this report is to provide Council with the amended Policy ES130 for 
adoption and exhibition prior to implementation. 

SUMMARY 
The expiration date on Policy ES130 has been reached. Following Council protocol and 
procedure to review and adopt changes to policies every two years, this policy has been 
reviewed and minor changes have been made.   
Recommended exclusions marked with a strikethrough and inclusions marked in red.   

BACKGROUND 
Policy ES130 Councillor Training Development is reviewed each two years. The policy 
was last adopted in October 2018 with a review date set for December 2020. That 
timeframe would have been in line with the next sitting Council.  
With the 2020 Local Government Elections reschedule to September 2021 due to COVID-
19, and the requirement for a new council to review all policies within the first six months of 
term, Policy ES130 will be set for review again in December 2021. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Civic Leadership 
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Strategy 
5.1 - To have a Council that demonstrates effective management consistently, also a 
Council that communicates and engages well with the community and works 
collaboratively 

Action 
5.1.2 - A highly skilled and motivated workforce 

ISSUES AND IMPLICATIONS 

Policy 
Revision of Policy ES130 

Financial 
An annual budget allocation is provided to support the training and development activities 
for Councillors. There is a $2,000 budget allocation per Councillor per year to cover 
training and induction. Total fund is $25,000 per year. 

Legal / Statutory 
Local Government (General) Regulation 2005 [NSW] 
Part 8A Induction training and professional development for Councillors 
Section 185 Ongoing professional development program for Councillors and mayors  
 
(1)  The general manager must ensure that an ongoing professional development program is 

delivered to the mayor and to each other councillor elected to the council, during the course 
of the term of office of the mayor or councillor concerned. 

(2)  The ongoing professional development program required by this clause 
(a)  Must provide support and assistance to mayors and other councillors in the 

development of the skills necessary to perform the role of mayor or councillor (as the 
case may be), and  

(b)  Must ensure that those skills are maintained over the term of office of the mayor and of 
each councillor. 

(3)  The content of the ongoing professional development program required by this clause is to 
be developed. 
(a)  In consultation with the mayor and each councillor, and 

(b)  Having regard to the specific skills required by the mayor, each individual councillor and the 
governing body of the council as a whole to perform the role of mayor, councillor or the 
governing body (as the case may be). 

(4)  A mayor or other councillor must make all reasonable efforts to participate in any ongoing 
professional development program delivered to the mayor or councillor in accordance with a 
requirement under this clause. 

Community Engagement  
The revised policy will be placed on public exhibition calling for community comment prior 
to adoption by Council. 

Human Resources / Industrial Relations  
The Policy provides guidance as to obligations for Councillors regarding training and 
development. 
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RISKS 
Could result in an uninformed council. 

OPTIONS 
• Adopt the amended Policy ES130 to be placed on exhibition. 

• Adopt the amended Policy ES130 with further amendments to be placed on 
exhibition. 

• Return Policy ES130 to staff for further review and subsequent return to Council.  

CONCLUSION 
That Council endorse Policy ES130 Councillor Training Development as presented for the 
purpose of Public Exhibition for a period of 28 days seeking community comment and 
should no submissions be received from the community at the conclusion of the exhibition, 
ES130 Councillor Training Development as presented be deemed as adopted.  
 
 
  

RECOMMENDATION 
That Council: 
1. Review and endorse Policy ES130 Councillor Training Development as presented for 

the purpose of public exhibition for a period of 28 days seeking community comment. 
2. Should no submissions be received from the community at the conclusion of the 
exhibition, ES130 Councillor Training Development as presented be deemed as adopted. 
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COUNCILLOR TRAINING AND 
DEVELOPMENT 

ES130 
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Policy No: ES130 

Policy Title: COUNCILLOR TRAINING AND DEVELOPMENT 

Section Responsible: Executive Services 

Minute No: TBA 

MagiQ No: 8372 

Next Review Date: December 2020 2021 

Objectives 
The objective of the Councillor Training and Development policy is to ensure that 
activities are available to all Councillors which contribute to the achievement of 
Narrandera Shire Council’s strategic and good governance objectives. 
 
 
Scope of Policy 
The policy applies to all elected representatives of Narrandera Shire Council. 
 
 
Training Needs 
Councillors training must include subjects which specifically relates to Councillors 
legislative and governance roles and functions.  Topics for training will include, but not be 
limited to, the following: 
 
• Role and Responsibilities of Councillors 
• Relationships between Councillors and Council staff 
• Meeting procedures 
• Conflict of Interest 
• Code of Conduct 
• Good Governance 
• Strategic Management 
• Planning legislation 
• Media Skills. 
 
Additional relevant training areas will be assessed as they arise. 
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Training Delivery 
A range of delivery methods will be required to support the training needs of Councillors: 
 
• Workshops, seminars and informal briefing sessions conducted by Council with 

relevant guest speakers and trainers 
• Attendance at workshops, seminars and conferences offered by organisations such 

as Local Government Learning Solutions, Local Government Association, NSW 
Department of Local Government, Independent Commission Against Corruption 
(ICAC) and private providers 

• Distribution of training booklets and discussion papers for information 
• Online training delivery 
• Formal Tertiary training in a related discipline. 
 
 
Annual Budget Allocation 
An annual budget allocation will be provided to support the training and development 
activities for Councillors. 
 
NOTE - There is a $2,000 budget allocation per Councillor per year to cover training and 
induction.  Job Cost 4000-135-0, total fund is $25,000 per year. 
 
 
Training Register 
Councillor Training register maintained by the General Manager’s Personal Executive 
Assistant to record Councillors attendances at training sessions. 
 
 
Variation 
Council reserves the right to review, vary or revoke this policy. 
 
 
Policy History 
Adopted 17 February 2009 
Adopted 2 October 2018 
Reviewed by ELT 13 October 2020 
Briefing Session  20 October 2020 
Adopted   
 
 

 
 
 
Signed        General Manager 
 
Date           2 October 2018 
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18.2 MILBRAE QUARRIES PTY LTD - RENEWAL OF LEASE OF LAND FOR 
PURPOSES OF A PRIVATE HANGAR AT THE NARRANDERA-LEETON 
AIRPORT 

Document ID: 529750 
Author: Governance and Engagement Manager 
Authoriser: Deputy General Manager Corporate and Community  
Theme: Our Civic Leadership 
Attachments: Nil  
  

RECOMMENDATION 
That Council: 
1. Enter into a new lease agreement with Milbrae Quarries Pty Ltd for approximately 

1,292 square metres of land located on Lot 1 DP 187822 (located west of the main 
passenger terminal) at the Narrandera-Leeton Airport concluding 31 August 2023. 

2. Grant delegated authority to the Mayor and the General Manager to sign the lease 
agreement with Milbrae Quarries Pty Ltd on behalf of Council. 

3. Authorise the placement of the Seal of Council to this lease document or any other 
document relating to this matter. 
 

 
PURPOSE 
The purpose of this report is to advise Council that Milbrae Quarries Pty Ltd is seeking the 
endorsement and execution of a new lease agreement for approximately 1,292 square 
metres of land located on Lot 1 DP 187822 (an area located west of the main passenger 
terminal) at the Narrandera-Leeton Airport for the period 1 September 2020 to 31 August 
2023. 

SUMMARY 
Milbrae Quarries Pty Ltd has held a lease over this area of land since 2013 with the most 
recent lease agreement expiring 31 August 2020. The proposed lease agreement is for a 
further three-year period expiring 31 August 2023 with no options to renew. The reason for 
a three-year term and no options is that a lease greater than three years must be 
registered on the Certificate of Title of the land. The proposed lease agreement contains 
the same provisions as the now expired lease agreement.  

BACKGROUND 
Milbrae Quarries Pty Ltd lodged a Development Application for the construction of a 
private hangar at the Narrandera-Leeton Airport in 2012-2013, with a lease agreement 
created to formalise the use of this land. 
The site held under lease comprises approximately 1,292 square metres of land upon 
which is a private hangar and a sealed surface area. 
The annual rental amount is payable in advance and indexed annually at the rate of 3.5 
percent. The amount for 2020-2021 is $1,521.84 (excl GST). 
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Locality map of the area held under lease by Milbrae Quarries Pty Ltd 

 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Civic Leadership 

Strategy 
5.1 - To have a Council that demonstrates effective management consistently, also a 
Council that communicates and engages well with the community and works 
collaboratively 

Action 
5.1.1 - Accountable, transparent and ensure open communication between the community 
and Council 

ISSUES AND IMPLICATIONS 

Policy 
Nil 
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Financial 
The renewal of the lease agreement retains a revenue stream of just over $1,500 per 
annum indexed at 3.5% per annum. 

Legal / Statutory 
Local Government Act 1993 
Local Government (General) Regulation 2005 

Community Engagement / Communication 
By presenting this report in the open format of the Council business paper 

Human Resources / Industrial Relations (if applicable) 
Nil 

RISKS 
There are no perceived risks with the proposed lease agreement. 

OPTIONS 
The options available are for Council to endorse the new lease agreement, or for Council 
to not endorse the new lease agreement. 

CONCLUSION 
Milbrae Quarries Pty Ltd has invested significant capital into a private hangar facility at the 
Narrandera-Leeton Airport with no past issues with their occupation of this site. The 
recommendation with be for Council to enter into the new lease agreement concluding  
31 August 2023. 
 
 

RECOMMENDATION 
That Council: 

1. Enter into a new lease agreement with Milbrae Quarries Pty Ltd for approximately 
1,292 square metres of land located on Lot 1 DP 187822 (located west of the main 
passenger terminal) at the Narrandera-Leeton Airport concluding 31 August 2023. 

2. Grant delegated authority to the Mayor and the General Manager to sign the lease 
agreement with Milbrae Quarries Pty Ltd on behalf of Council. 

3. Authorise the placement of the Seal of Council to this lease document or any other 
document relating to this matter. 
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18.3 MODEL CODE OF CONDUCT COMPLAINTS STATISTICS - 1 SEPTEMBER 
2019 TO 31 AUGUST 2020 

Document ID: 530328 
Author: Deputy General Manager Corporate and Community 
Authoriser: Deputy General Manager Corporate and Community  
Theme: Our Civic Leadership 
Attachments: 1. Model Code of Conduct Complaints Statistics 2019-20 ⇩   
  

RECOMMENDATION 
That Council: 
1. Note the Model Code of Conduct complaints statistics for the reporting year  

1 September 2019 to 31 August 2020 and that the statistical return as presented is to 
be submitted to the Office of Local Government by 31 December 2020. 

 
PURPOSE 
The purpose of this report is to comply with Part 11 of the Procedures for the 
Administration of the Model Code of Conduct.  

SUMMARY 
The document titled Procedures for the Administration of the Model Code of Conduct for 
Local Councils in NSW requires the reporting of code of conduct statistics to both Council 
and the Office of Local Government on an annual basis. The current reporting year is for 
the period 1 September 2019 to 31 August 2020, with the statistics to be submitted by  
31 December 2020. 

BACKGROUND 
Part 11 of the Procedures for the Administration of the Model Code of Conduct for Local 
Councils in NSW requires that a statistical return be submitted to both Council and the 
Office of the Local Government by the 31 December annually on Code of Conduct 
complaints lodged against Councillors or the General Manager for the reporting period  
1 September to 31 August. 
Council has received no Code of Conduct complaints against Councillors or the General 
Manager in the reporting period. The statistical return prepared for the Office of Local 
Government is attached. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Civic Leadership 

Strategy 
5.1 - To have a Council that demonstrates effective management consistently, also a 
Council that communicates and engages well with the community and works 
collaboratively 
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Action 
5.1.1 - Accountable, transparent and ensure open communication between the community 
and Council 

ISSUES AND IMPLICATIONS 

Policy 
N/A 

Financial 
While there have been no Code of Conduct complaints lodged in the reporting period there 
have been administrative costs in updating Council’s Code to incorporate the 2020 
revisions to the Model Code and its adoption by Council. 

Legal / Statutory 
Local Government Act 1993 
Model Code of Conduct for Local Councils in NSW 
Procedures for the Administration of the Model Code of Conduct for Local Councils in 
NSW 

Community Engagement / Communication 
By presenting the Code of Conduct complaint statistics to the November 2020 meeting of 
Council and supplying data to the Office of Local Government for sector reporting. 

Human Resources / Industrial Relations (if applicable) 
N/A 

RISKS 
There are no perceived risks. 

OPTIONS 
The options available are to: 
1. Submit the statistical report as presented to the Office of Local Government; or 
2. Require an amendment to the statistical report before submitting to the Office of 

Local Government. 

CONCLUSION 
The statistical report on the number of Code of Conduct complaints made about 
Councillors and the General Manager is a statutory requirement with the report based on 
the number of complaints received, how the complaints were managed and the outcome of 
the preliminary assessment or investigation.  
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RECOMMENDATION 
That Council: 
1. Note the Model Code of Conduct complaints statistics for the reporting year  
1 September 2019 to 31 August 2020 and that the statistical return as presented is to be 
submitted to the Office of Local Government by 31 December 2020. 
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18.4 STATE ELECTORAL BOUNDARIES 
Document ID: 530711 
Author: General Manager 
Authoriser: General Manager  
Theme: Our Civic Leadership 
Attachments: 1. 2020-11-09 Proposed Electoral District-Cootamundra.pdf ⇩   
  

RECOMMENDATION 
That Council: 
1. Resolve to support the proposed draft electoral boundaries for the seat of 

Cootamundra and to advise the Electoral Commission accordingly. 
 
PURPOSE 
The purpose of this report is to advise Council of the release of the draft electoral 
boundaries and to allow Council to resolve to adopt a position on those boundaries. 

SUMMARY 

THE NSW ELECTORAL COMMISSION HAS RELEASED THE DRAFT BOUNDARIES 
FOR THE ELECTORATES IN NSW TO BE USED AT THE NEXT ELECTION. PUBLIC 
COMMENT HAS BEEN INVITED AND IT IS APPROPRIATE AT THIS STAGE FOR 
COUNCIL TO ADVISE THE COMMISSION OF COUNCIL’S POSITION. BACKGROUND 
Some months ago, the NSW Electoral Commission commenced the process of reviewing 
the electoral boundaries in NSW in the lead up to the next state election. Whilst not 
making an initial suggestion as to any changes to the current boundaries, the General 
Manager on behalf of Council did lodge a submission supporting retention of Narrandera 
Shire in the electorate of Cootamundra. 
That submission identified the community of interest currently established within the 
electorate and the difficulties faced in servicing some proposed very large electorates. 
The Commission recently released its draft findings, and those proposals would see 
Narrandera retained in the electorate of Cootamundra. The proposed boundary of the 
electorate of Cootamundra is attached for Council’s information. 

RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Civic Leadership 

Strategy 
1.1 - To live in an inclusive, tolerant and healthy community which demonstrates a positive 
attitude  
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Action 
1.1.1 - Develop relationships with both local and regional communities fostering a healthy 
and community attitude 

ISSUES AND IMPLICATIONS 

Policy 
Narrandera Shire Community Strategic Plan 

Financial 
No direct implications 

Legal / Statutory 
N/A 

Community Engagement / Communication 
N/A 

Human Resources / Industrial Relations (if applicable) 
N/A 

RISKS 
Local Government faces challenges in meeting the needs of the community and building a 
strong relationship with an effective local member greatly assists in that task. A change in 
electoral boundaries always possess some risk to the future delivery of services. 

OPTIONS 
Council has three options: 
1. Council could resolve to support the draft boundaries with the retention of Narrandera 

in the electorate of Cootamundra. 
2. Council could resolve to object to the proposal and suggest some other boundary 

adjustment. 
3. Council could resolve to not express a view. 

CONCLUSION 
Council and the Shire community have been able to establish a strong working relationship 
with the sitting member for Cootamundra, and it is reasonable to resolve to support the 
proposed boundary and to make that submission to the Commission, which is the 
recommendation. 
 
  

RECOMMENDATION 
That Council: 
1. Resolve to support the proposed draft electoral boundaries for the seat of 
Cootamundra and to advise the Electoral Commission accordingly. 
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18.5 2018-2022 DELIVERY PROGRAM - 30 SEPTEMBER 2020 QUARTERLY 
REVIEW 

Document ID: 530729 
Author: Governance and Engagement Manager 
Authoriser: Deputy General Manager Corporate and Community  
Theme: Our Civic Leadership 
Attachments: 1. 30 September 2020 Delivery Program Review.pdf ⇩   
  

RECOMMENDATION 
That Council:  
1. Endorse the 2018-2022 Delivery Program quarterly review dated 30 September 2020 

as presented and publish the report to the community using the website of Council. 
 
 
PURPOSE 
The purpose of this report is for Council to endorse the 2018-2022 Delivery Program 
quarterly review as of 30 September 2020. 

SUMMARY 
The attached quarterly review contains updated actions as of 30 September 2020 from the 
2018-2022 Delivery Program. 

BACKGROUND 
Section 402 of the Local Government Act 1993 (the Act) requires each local government 
area to have a Community Strategic Plan (CSP) that contains the visions and aspirations 
of the community and Council for at least a 10-year period. Supporting the CSP are 
several strategic documents, including a Resourcing Strategy, Delivery Program, and an 
Operational Plan. The Delivery Program contains the strategies, goals and actions to 
achieve the objectives contained within the CSP. 
Section 404 of the Act requires the General Manager to provide regular reports at least 
every six months to Council on the progress of actions within the Delivery Program. 
Narrandera Shire Council has chosen to monitor the progress of actions more frequently 
by reporting at the end of September, December, March and June annually. 
The attached report provides action statements and also percentage completion indicators 
for those strategies contained within the 2018-2022 Delivery Program. 
In summary there are 60 actions contained within the 2018-2022 Delivery Program, with 
the status of these actions as of 30 September 2020 being: 

• 5 actions or 8.33% have been completed. 

• 20 actions or 33.33% have an ongoing commitment. 

• 35 actions or 58.34% are progressing. 
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Highlights of the 30 September 2020 reporting quarter are: 

• Council has engaged the community through many broadcasting channels. The 
Mayor and General Manager conducted monthly radio interviews with Narrandera 
Community Radio and Triple M after each Council meeting. This quarter, Council 
posted 23 videos, 54 status updates, two shared videos, 86 photo posts and 38 posts 
with links - a total of 203 posts on Facebook. The top engaged post was promoting 
local young artists for the Youth Food Trailer, with a total of 920 engaging the post. 
Instagram had 32 posts with 835 engagements and LinkedIn posted eight posts with 
29 engagements. The website, including all 375 pages ever created, has been 
viewed a total of 26,158 times this quarter with news and media collectively viewed 
750 times for the news page and 10 media releases. Council released three print and 
digital newsletters, 12 print advertisements and three radio advertisements. 

• Conduct of Committee meetings has been restricted due to COVID-19 gathering 
rules, along with the closure of halls and museums. With the easing of restrictions, it 
is anticipated that committees will return to scheduled meetings during the second 
quarter of the financial year. The new Parkside Museum Committee and also the Arts 
and Community Centre Advisory Committee have been formed and initial meetings 
held. 

• The Mayor and the General Manager have taken part in monthly Murrumbidgee 
Local Health District webcasts relating to the management of COVID-19 and have 
lobbied for increased testing facilities for Narrandera and villages within the Shire. 

• Narrandera Leeton Community Transport provided 1,929 trips to residents of the 
Narrandera and Leeton Shires during the reporting period. Of these trips 1,071 were 
delivered to clients aged 65 years or older, or 50 years for Aboriginal and Torres 
Strait Islander; a total of 538 were provided to those who are transport 
disadvantaged. The remainder of the trips were delivered through non-emergency 
health related transport, to NDIS participants and through brokerage agreements. A 
total of 270 trips were delivered to those who identify as Aboriginal or Torres Strait 
Islander. 

• The Narrandera Leeton Social Support program provided 124 hours of Social 
Support and 33 hours of Flexible Respite to individual clients aged 65 years and 
over, or 50 years and over for Aboriginal and Torres Strait Islander. All clients are 
referred through the MyAgedCare portal. An additional 24 hours of Social Support 
were provided to National Disability Insurance Scheme (NDIS) participants. Social 
Support is an individualised service aimed at reducing social isolation amongst 
vulnerable members of the community. Activities include assisting with shopping and 
errands, home visits, outings and over the phone support. 

• The development of the Cultural Plan continues with post COVID-19 Community 
Consultation resuming this quarter including:   
Cultural Plan information and invitations to: 
o Narrandera Business Group 

o Community Groups (Rotary, Lions, CWA, etc) 

o Members of all Council S355 and Advisory Committees 

o All businesses in Council’s contact list 

o Narrandera Argus 

o Narrandera Community Radio 
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o Councillors 

o All Council Staff 

Engagement tools include: 
o Promotional Facebook campaign 

o Community Radio Interview 

o Face to Face Community Consultation - 16 attendees 

o Zoom Community Consultation - nine Attendees 

o Public Submissions 

o Have Your Say Narrandera Facebook - 12 Days / 12 Questions reached 29,909 
users with 520 responses received. 

Presentations have been made to: 
o NACNET 

o Arts and Cultural Committee 

o Parkside Cottage Museum Committee 

o Narrandera Nattering Knitters 

o Youth Council Consultation 

• A total of 120 trees were planted during the reporting period, with 30 trees removed 
for various reasons such as structural integrity issues. The current tree maintenance 
package has been completed. 

• Council-managed Crown Reserve Plans of Management are currently under review. 

• Narrandera Shire parks are continuing to be maintained to a high standard. Shade 
sails are to be installed at two new playgrounds, being the Narrandera Sportsground 
and the Barellan Sportsground. 

• During this reporting quarter Council appointed consultants to begin the development 
of a Master Plan for the operations at the Narrandera Landfill site. 

• The Narrandera Business Group cancelled meetings in the last quarter because of 
the impact on business and meetings caused by the COVID-19 pandemic 
restrictions. Meetings recommenced in August 2020. 
Progressive distribution of business recovery information relevant to COVID-19 
impacts has been regularly communicated to the business database. The online 
initiative 'Narrandera Business as Usual' developed by the Economic Development 
team has attracted over 700 followers and been a great success. It is planned to 
conduct an independent survey of business providing the following benefits for 
Council: 
o To quantify the impacts of COVID-19 pandemic on industry and employment. 
o To understand the needs of the local business community. 
o To provide an evidence base preparing for a new economic development 

strategy. 

• This period has seen some promising activity in the Red Hill Industrial Estate with two 
land sales occurring on adjoining allotments: one was purchased from Council with 
another purchased from a private owner. One of the proposed developments is now 
possible over a total site area of 5,240 sq metres. This established business is 
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relocating from the Sydney metropolitan area and will produce a unique road base 
material with an anticipated employment base of eight persons during the initial 
months of operation. Commencing in 2021, the facility is expected to employ 13 
people. Consideration of further subdivision of medium sized lots of land 
(approximately 3000 sq m) in Paterson Place is being discussed. 

• The Narrandera Youth Advisory Council held three formal meetings during the 
reporting period and held one competition to design the artwork for the Youth Food 
Trailer. During these meetings, members participated in a presentation about 
operating the food trailer, discussed the Cultural Plan (under development) and 
begun working on the Youth Strategy. Planning for upcoming events also took place. 

• During the reporting quarter Council submitted three applications for bridge 
replacements under the Fixing Country Bridges program. Council also finalised the 
Deeds for $497,363 of additional works under the Local Roads and Community 
Infrastructure funding. Council received an additional $472,000 in Roads to Recovery 
funding for this year for works to be completed before 31 December 2020. 

• The following works were completed during the reporting period: 7.52 kilometres of 
new sealing works and 121.7 kilometres of maintenance grading works. The full list of 
works programmed for this year is available on the Council’s website. 

• Council's general purpose financial reports for the year ending 30 June 2020 indicate 
that Council met the Fit for The Future ratios, except for the Own Source Revenue 
ratio. The Own Source Revenue ratio has been reduced due to Council's success in 
obtaining grant funding which is not categorised as own source revenue. This ratio 
was impacted in the same way during the 2018-2019 financial year. 

• The Human Resources (HR) team reports monthly to the Executive Leadership Team 
(ELT) on staff demographics. The August 2020 ELT report was submitted in an 
improved format, providing more statistical information on staff demographics. This 
information provides a clearer picture of the current workforce. During this quarter, 
the HR team completed the 2019-2020 Price Waterhouse Cooper (PWC) staff 
demographic survey. Council is waiting for PWC to provide Council with a 
comparison report comparing staff demographic data from all participating group 10 
and RAMJO Councils. When received, this report will be tabled at the Executive 
Leadership Team Meeting. The reports provided by PWC will also provide valuable 
data for the Workforce Strategic Plan 2021-2025. 

• Preparatory work has commenced to review the Local Environmental Plan (LEP) now 
that the Local Strategic Planning Statement (LSPS) has been adopted by Council 
and approved by the Department of Planning, Industry & Environment. The first 
(housekeeping) review of the LEP will be to rectify any minor anomalies and 
omissions, with a comprehensive review to align with the completion of the studies 
identified within the LSPS over the next four years. 

• During this reporting quarter a total of nine Development Applications were received. 
In the same quarter in 2019-2020 11 Development Applications were received and in 
2018-2019 13 Development Applications were received. 

• During this reporting quarter, the average Development Application assessment 
timeframe was 34.6 days compared to the statutory period of 40 days. 
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RELEVANCE TO COMMUNITY STRATEGIC PLAN AND OTHER STRATEGIES / 
MASTERPLANS / STUDIES 

Theme 
Our Civic Leadership 

Strategy 
5.1 - To have a Council that demonstrates effective management consistently, also a 
Council that communicates and engages well with the community and works 
collaboratively 

Action 
5.1.1 - Accountable, transparent and ensure open communication between the community 
and Council 

ISSUES AND IMPLICATIONS 
There are no perceived issues or implications 

Policy 
Nil 

Financial 
Nil 

Legal / Statutory 
Local Government Act 1993 
Local Government (General) Regulation 2005 
Integrated Planning and Reporting Guidelines published March 2013 

Community Engagement / Communication 
Achieved by discussing the 30 September 2020 quarterly Delivery Program report in the 
Ordinary section of the business paper then placement of the report on Council’s website 
following endorsement 

Human Resources / Industrial Relations (if applicable) 
Nil 

RISKS 
Nil 

OPTIONS 
That Council: 
1. Endorse the 30 September 2020 quarterly review of the 2018-2022 Delivery Program 

as presented; or 
2. Not endorse the 30 September 2020 quarterly review of the 2018-2022 Delivery 

Program as presented and require identified amendments to be made before 
publishing the report to the community using the website of Council. 
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CONCLUSION 
The attached quarterly review as of 30 September 2020 contains a comprehensive update 
of actions from the 2018-2022 Delivery Program. 
It will be recommended that Council endorse the 2018-2022 Delivery Program quarterly 
review dated 30 September 2020 as presented and publish the report to the community 
using the website of Council. 
 
 

RECOMMENDATION 
That Council:  
1. Endorse the 2018-2022 Delivery Program quarterly review dated 30 September 2020 

as presented and publish the report to the community using the website of Council. 
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